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Hot homes

General awareness — not technical - training.
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Context

Kent Housing Group is a forum of local
authorities, registered housing providers and
affiliated organisations in Kent and Medway.

We deliver the Kent and Medway Housing
Strateqgy, including the action; “work with partners
to identify the measures needed to reduce
overheating in new and existing homes, and to KENT AND MEDWAY HOUSING STRATEGY
communicate the health risks of hot homes and W2 0252030
actions households can take”.
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https://www.kenthousinggroup.org.uk/
https://www.kenthousinggroup.org.uk/protocols/kent-and-medway-housing-strategy-2025-2030-better-homes-growth-wellbeing-choice/
https://www.kenthousinggroup.org.uk/protocols/kent-and-medway-housing-strategy-2025-2030-better-homes-growth-wellbeing-choice/

Why does heat matter?

Summer 2022 heatwaves:

« 3000+ early deaths in England and Wales, mainly
those aged 65+

« 500% spike in 999 calls to emergency services

Committee on Climate Change (CCC, 2022) report:

* More than half UK homes are already at risk of
overheating

 lItis harder to sleep at 20°C+ “tropical nights”

* Higher temperatures can lead to impaired
decision-making and more accidents
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https://www.theccc.org.uk/publication/a-well-adapted-uk/

Who is most affected?

Negative health impacts are most likely
and/or harmful for;

« Babies and young children
* QOlder people, particularly 75+ and female

* People with serious and long-term health
conditions

 Manual & outdoor workers and rough
sleepers

* People with cognitive impairments
« Home workers -
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Promoting the Priority Services Register

« Qur utility supplies are a greater risk of disruption during hot
weather.

« The Priority Services Reqister (PSR) is a free UK wide service
which provides extra advice and support, including when there’s an
Interruption to your water, electricity or gas supply

* Free service for vulnerable people
» Provides support when water/gas/electricity supplies are disrupted
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https://www.thepsr.co.uk/
https://www.thepsr.co.uk/

When are we too hot?

There is no one agreed temperature that is ‘too hot’. Thermal comfort is
subjective and affected by factors such as:

Temperature e
Time of day Ui
Duration of exposure

Air movement and speed
Humidity

Activity and clothing
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Things to look out for at home

« Heat from electrical appliances

Uninsulated hot water tanks and pipes

Heat gain from large south or west facing
windows

Unopenable windows — noise, security,
outdoor air quality

Lack of ventilation across a room or
building

* Located in ‘heat island’
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Keeping cool: behavioural advice

* Open windows when cooler outside than inside
« Close windows when warmer outside than inside
« Close windows/blinds curtains on sunny side

* Fans — if below 35° to move air past, not at, a
person.

 Ceiling fans help us feel cooler, <7 feet off floor

* Drink plenty of water H O
* Wear thin clothes of natural fibres 2 |
* Rest if you can

* Move to a cooler room if possible
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Keeping cool: adaptation measures

« Loft and wall insulation — keeps the internal
temperature stable

« External shading — shutters, awnings, window film to -
keep the sun off our windows pr

« Natural shading - well placed trees, plants or green .
walls and roofs reduce solar gain o . e S o

;
SO | &

« Ventilation — fans and windows, including those safe to —Te—
use at night

* Mechanical cooling — air conditioning and air to air heat
pumps

* Minimise internal heat gain — insulate hot water pipes,
switch off appliances, use energy efficient bulbs R g T

* New homes should be designed with overheating in mind
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UK Weather Warnings

The Met Office issues Yellow — Likely low level weather
weather warnings for rain, impacts to travel, or low certainty of
thunderstorms, wind, snow, more severe impacts

extreme heat, etc.

The warnings are given a Amber — Increased likelihood of the
weather disrupting travel, and a

colour depending on both potential risk to life and property

the potential impact and the
likelihood of that impact
occurring. Red - Dangerous weather expected;

A take action to keep yourself and
others safe

www.kenthousinggroup.org.uk



Dundee

,
) Edinbgrah Yellow Alert
UK Health Alerts b o
3
» Provided to organisations with health and 4
wellbeing focus i Ao
* Provided by UK Health Security Agency in X " |
partnership with the Met Office lin |

Live:

« Would your organisation benefit from early
warning system?

« What preparations would you do?

 Sign up at Weather-Health Alerting System -
GOV.UK

Glouc®

Swanseac . Cardiff
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https://www.gov.uk/guidance/weather-health-alerting-system
https://www.gov.uk/guidance/weather-health-alerting-system
https://www.gov.uk/guidance/weather-health-alerting-system
https://www.gov.uk/guidance/weather-health-alerting-system
https://www.gov.uk/guidance/weather-health-alerting-system

Awaab’s Law

From October 2026 landlords need to consider significant hazards of:

Structural
collapse

Excess heat Excess cold Falls (all types)

Domestic &
personal hygiene
and food safety

Electrical
Hazards

These are assessed under the HHSRS which was updated June 2026
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https://www.gov.uk/government/collections/housing-health-and-safety-rating-system-hhsrs-guidance

Next Steps

What is your organisation’s heatwave response? It could include;

* Recognising heat on your risk register

* |[dentifying contacts in your organisation for responding to predicted heat
 Creating a script for your call centre

» Creating signposting useful resources

« Creating comms ready to use in summer

KHG will produce hot homes materials that organisations can adapt & use
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What questions do you have?

What good practice can you share?

We will share this presentation for you to adapt and use with your teams
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