
Data Driven Approach to deliver Safety 
and Quality Standard



What are the Five areas

Stock quality - “Registered providers must have 
an accurate record at an individual property level 

of the condition of their homes, based on a 
physical assessment of all homes and keep this 

up to date.”

Decency – Meet Decent Homes Guidance and 
continue to maintain their homes to at least this 

standard

Health and safety - When acting as landlords, 
registered providers must take all reasonable 

steps to ensure the health and safety of tenants in 
their homes and associated communal areas.

Repairs, maintenance and planned 
improvements - Landlords are required to have 

clear and accessible procedures for reporting and 
responding to repairs.

Repairs must be carried out promptly, meeting 
specific timeframes depending on the severity of 

the issue.
This ensures a timely response to problems that 
could impact the safety and comfort of tenants.

Adaptations Registered providers must clearly 
communicate to tenants and relevant 

organisations how they will assist tenants seeking 
housing adaptations services.

Registered providers must co-operate with 
tenants, appropriate local authority departments 

and other relevant organisations so that a housing 
adaptations service is available to tenants where 

appropriate.

Maintain tenant's homes so they are safe, of 
decent standard and provide a quality repair 

service.



Data Information Knowledge
Registered providers must use data from across their records 
on stock condition to inform their provision of good quality, 
well maintained and safe homes for tenants
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