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Broadband Social Tariff
The COVID-19 pandemic highlighted that broadband is an essential utility to households, as:
- an increasing number of services move solely online,
- it is necessary for children and adults to access education via the internet,
- and job searching and keeping in touch with friends and family. 

At the same time, the cost of living is increasing, including broadband prices too.

To enable people in need to access cheaper deals, broadband providers are making discounted broadband 
packages available.

Internet with solid fill

Eligibility linked to Universal Credit, employment 
or other benefits

Could save eligible households approx. £200 per 
year

Social tariffs: Cheaper broadband and phone packages

https://www.digitalkent.uk/information/projects/connectivity/tariffs
https://www.ofcom.org.uk/phones-and-broadband/saving-money/social-tariffs


Digital Energy Project
Funded by partner SGN, the digital energy project aims to remove digital barriers, enabling residents to access 
online tools which can help with energy efficiency and fuel poverty. The project includes the expansion of 
existing work, e.g. Hardware Access, and includes new work such as energy drop-in sessions running across 
the county.

Internet with solid fill

Over 10,546 households reached (June 2026) 

7,600 Households registered on the PSR (June 2026) 

250 CO Alarms provided to residents

https://www.digitalkent.uk/information/digital-energy-support


Kent Advice Hubs
Managed by Citizens Advice in North and West Kent in partnership with Kent County Council and other local Citizens 
Advice organisations, offering county-wide money and debt advice. Using advanced technology, trained advisers 
(regulated) provide help with budgeting, savings tips, income maximisation, benefits claims, debt management, 
housing, immigration, employment and more. Also includes specially trained advisers to support clients presenting 
with mental health issues, providing longer term support.                                          www.kentadvicehub.com 

Free, confidential, independent, and impartial service

39 Advice hubs located across Kent (January 26)

Total residents supported for 2025/26 – 2219 (Jan 26)

Total resident financial outcomes for 2025/26 - £1,299,863.00 (Jan 26) 

Support available by telephone, video call or by visiting a Citizens 
Advice Office or KAH kiosk location (see website for locations)

http://www.kentadvicehub.com/


ReferKent   Making referrals simple easy and secure
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A black and white logo

AI-generated content may be incorrect.

Over 3408 Referrals 415 Organisations & TeamsOver 900 Active Users
March 26

ReferKent is an online network of groups and services. It aims to strengthen referrals across Kent 
allowing Professional users to refer Residents directly to the most appropriate organisation, helping 

those who are experiencing hardship or need support. 

=
Other benefits:

• Training & Support
• Networking
• Newsletter

• Spotlight Sessions

Contact us 
ReferKent@Kent.gov.uk  

https://kentcountycouncil.refernet.co.uk/
https://www.linkedin.com/showcase/referkent/posts/?feedView=all
mailto:ReferKent@Kent.gov.uk


Crisis and Resilience Fund 

• CRF represents a change in approach targeting immediate financial crisis and building 
financial resilience

• Target low-income households experiencing financial shock and will prioritise a cash-
first approach.

• Support should be time-limited, needs-led and proportionate. 
• Develop multiple access routes to support
• CRF is multi year grant funding delivered over 3 years from 01 April 2026 – 31st March 2029
• Offer multiple access routes to CRF support, including digital, assisted, referral-based 

and offline routes, to avoid exclusion.
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Crisis and Resilience Fund 

Crisis Payment Resilience Services
Community 

Coordination Support for families

Year-round crisis support 
service

Cash-first crisis 
payments (only where 

appropriate) – option for 
vouchers and goods

Initial eligibility with 
professional assessment 

of crisis

Partnership with 
voluntary and 

community sector 
organisations

Delivery of Financial 
Hardship projects

Preventative support 
aimed at enabling 

personal responsibility 
for finances

Funding allocation to 
district and borough 

councils

Enhance local provision

Targeted support in areas 
of high deprivation

ReferKent

No longer providing 
blanket FSM holiday 

vouchers

Funding to support 
community-led holiday 
food activity provision 

Crisis support available 
to families



Eligibility
To be eligible for support, applicants must: 
• Be aged 16 or over 
• Be a resident of Kent and permanently living within one of the 12 local 

authorities covered by Kent County
• Be in receipt of means-tested benefits or have a total household income 

of £33,000 or less per year 
In addition, for crisis support:
• Experiencing an urgent need due to an emergency, disaster, unforeseen 

circumstance, or a pressing need significantly beyond normal 
low-income pressures



Healthy Start Vitamins – the benefits

• Vitamins are free (worth £240-295) 
and posted every 8 weeks

• From a Public Health perspective the 
Vitamins provide a good preventative 
approach

• Particular issues around Vitamin D for 
Black and Asian Mothers but 1/3 
pregnant women are deficient

• Low uptake across the country - even 
were they have a universal offerInternet with solid fill

http://www.kent.gov.uk/healthystart


Current Activity 
Activity has been through KCC and partners including the Holiday Activity Fund/Family Hubs, Birth 
registrations, Adult Training

Vitamin Project

Social Media Campaign

Champions Network – Newsletter and Community Engagement

Targeted promotion using data in Swale and Family Hub

Kent.gov.uk website promotion

Maternity Wear e-Voucher offer with Vitamin registration

Birth Registrations
Internet with solid fill

http://www.kent.gov.uk/healthystart


Contact:
Digitalkent.uk 
www.kent.gov.uk/referkent 
www.kent.gov.uk/healthystart 
www.kentmoneyadvicehub.com 
www.kent.gov.uk/kenttogether 

Helping.Hands@kent.gov.uk 
Digitalinclusion@kent.gov.uk
03000 410950  

Digital Kent 

Digital Kent 

Digital Kent
ReferKent 

Digitalkent.uk
http://www.kent.gov.uk/referkent
http://www.kent.gov.uk/healthystart
http://www.kentmoneyadvicehub.com/
http://www.kent.gov.uk/kenttogether
mailto:Helping.Hands@kent.gov.uk
mailto:Helping.Hands@kent.gov.uk
mailto:Digitalinclusion@kent.gov.uk
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