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Broadband Social Tariff

ﬁhe COVID-19 pandemic highlighted that broadband is an essential utility to households, as: \
- anincreasing number of services move solely online,
- itis necessary for children and adults to access education via the internet,
- and job searching and keeping in touch with friends and family.

At the same time, the cost of living is increasing, including broadband prices too.

To enable people in need to access cheaper deals, broadband providers are making discounted broadband
packages available.

Elgibilty linked to Universal Credit, employment ) g e e B Lo

or other benefits - £1399 _
Ath Utility Social Tariff (4 p— 30 Mbit's England
£16a
° o° BT Home Essentials No Income [5 *** 36 Mbit's UK
Could save eligible households approx. £200 per month
‘ BT Home Essentials Unlimited 36 Mbp/s [4 ii:n?h 36 Mbit/s UK
BT Home Essentials Unlimited 67 Mbp/s [4 ;2;;1 67 Mbit's UK

Social tariffs: Cheaper broadband and phone packages
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https://www.digitalkent.uk/information/projects/connectivity/tariffs
https://www.ofcom.org.uk/phones-and-broadband/saving-money/social-tariffs

Digital Energy Project SGN

Funded by partner SGN, the digital energy project aims to remove digital barriers, enabling residents to access
online tools which can help with energy efficiency and fuel poverty. The project includes the expansion of
existing work, e.g. Hardware Access, and includes new work such as energy drop-in sessions running across

the county.
p
Over 10,546 households reached une 2026)
Y SGN investment: January
p £152,081 2024
« \ to March
: 2026
7,600 Households registered on the PSR (une 2026)
\ Y
SROI: £23.57
4 \ NPV: £3,519,139
250 CO Alarms provided to residents
\ /
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https://www.digitalkent.uk/information/digital-energy-support

Kent Advice Hubs

Managed by Citizens Advice in North and West Kent in partnership with Kent County Council and other local Citizens
Advice organisations, offering county-wide money and debt advice. Using advanced technology, trained advisers
(regulated) provide help with budgeting, savings tips, income maximisation, benefits claims, debt management,
housing, immigration, employment and more. Also includes specially trained advisers to support clients presenting
with mental health issues, providing longer term support. www.kentadvicehub.com

Free, confidential, independent, and impartial service
39 Advice hubs located across Kent ganuary 26
Total residents supported for 2025/26 — 2219 (an 2¢)

Total resident financial outcomes for 2025/26 - £1,299,863.00 an 26)

Support available by telephone, video call or by visiting a Citizens
Advice Office or KAH kiosk location (see website for locations)
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http://www.kentadvicehub.com/

R efe I" Ke n t Making referrals simple easy and secure

Over 900 Active Users

OreferKent

March 26
{\ Over 3408 Referrals

@ 415 Organisations & Teams

\_

ReferKent is an online network of groups and services. It aims to strengthen referrals across Kent
allowing Professional users to refer Residents directly to the most appropriate organisation, helping
those who are experiencing hardship or need support.

J
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g‘ Kent County Council's
) Helping Hands Scheme
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\é Other benefits:
Contact us * Training & Support
ReferKent@Kent.gov.uk * Networking
* Newsletter
- j * Spotlight Sessions
©] - /
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https://kentcountycouncil.refernet.co.uk/
https://www.linkedin.com/showcase/referkent/posts/?feedView=all
mailto:ReferKent@Kent.gov.uk

Crisis and Resilience Fund

= A 5 ¥

Crisis Housing Resilience Community
Payment Payment Services Coordination

* CRF represents a change in approach targeting immediate financial crisis and building
financial resilience

* Target low-income households experiencing financial shock and will prioritise a cash-
first approach.

e Support should be time-limited, needs-led and proportionate.
* Develop multiple access routes to support
* CRF is multi year grant funding delivered over 3 years from 01 April 2026 — 315t March 2029

e Offer multiple access routes to CRF support, including digital, assisted, referral-based
and offline routes, to avoid exclusion.
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Crisis and Resilience Fund

e

[e]

Crisis Payment

by

Resilience Services

ox

Community
Coordination

Support for families

Year-round crisis support
service

Cash-first crisis
payments (only where
appropriate) — option for
vouchers and goods

Initial eligibility with
professional assessment
of crisis

Partnership with
voluntary and
community sector
organisations

Delivery of Financial
Hardship projects

Preventative support
aimed at enabling
personal responsibility
for finances

g‘ Kent County Council's
’, '\ Helping Hands Scheme
%

Funding allocation to
district and borough
councils

Enhance local provision

Targeted support in areas
of high deprivation

ReferKent

No longer providing
blanket FSM holiday
vouchers

Funding to support
community-led holiday
food activity provision

Crisis support available
to families
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Eligibility
To be eligible for support, applicants must:

* Be aged 16 or over

* Be aresident of Kent and permanently living within one of the 12 local
authorities covered by Kent County

* Be inreceipt of means-tested benefits or have a total household income
of £33,000 or less per year

In addition, for crisis support:

* Experiencing an urgent need due to an emergency, disaster, unforeseen
circumstance, or a pressing need significantly beyond normal
low-income pressures
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Healthy Start Vitamins - the benefits

e Vitamins are free (worth £240-295)
and posted every 8 weeks

* From a Public Health perspective the
Vitamins provide a good preventative
approach

e Particular issues around Vitamin D for
Black and Asian Mothers but 1/3
pregnant women are deficient

* Low uptake across the country - even
were they have a universal offer

Kent
County
Councll
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Kent County Council's
Helping Hands Scheme

VITAMINA

233 micrograms of Vitamin A can be found in the children's vitamins.
The important functions of Vitamin A include:
 helping your immune system to work properly
¢ helping vision in dim light
* keeping skin and the lining of some parts of the body, such as the
nose, healthy
Vitamin A supplements are not advised during pregnancy.

¥ N
VITAMINC
20 milligrams of Vitamin C can be found in the children's vitamins and is
recommended for children aged 6 months to 5 years.
70 milligrams can be found in the women's. Vitamin C is important for:
* helping to protect cells and keeping them healthy
* maintaining healthy skin, blood vessels, bones and cartilage
¢ helping with wound healing

A lack of Vitamin C may cause Scurvy.
Vitamin C can also be found in a variety of fruit and veg, which can be
purchased with your Healthy Start card.

FOLICACID

400 micrograms of Folic Acid can be found in the women's
vitamins. It is important for women to take Folic Acid daily
as part of preconception care; it is suggested to take this
daily for 2-3 months prior to conception and during the first
trimester as it can help to:

« form healthy red blood cells

* reduce the risk of birth defects called neural tube

defects, such as spina bifida, in unborn babies

“' WHAT ARE THE BENEFITS OF ‘P

§ FREE VITAMINS

VITAMIND

The daily recommended amount of 10 micrograms of Vitamin D for
pregnant and breastfeeding women can be found in the women's vitamins.
The children's vitamins contain 10 micrograms of Vitamin D3,
recommended daily from birth for breastfed babies. Vitamin D helps with
the following:

* regulation of calcium & phosphate

¢ keeping both teeth & muscles healthy

A lack of Vitamin D may cause Rickets (children) and bone pain (adults).
Direct sunlight is a good source of Vitamin D.

DIETARY REQUIREMENTS

¢ If an infant is having more than 500ml of formula milk per day, vitamin
supplements are not recommended.

e The Healthy Start vitamins contain the exact amount of vitamins
recommended by the Government to be taken as vitamin supplements.

e The Healthy Start vitamins are vegetarian and Halal certified.

Kent
County 2
Healthy Start H \.m B Counal

referKent

HOW TO GET YOUR FREE VITAMINS

If you've not yet signed up, please register for the
programme before requesting your vitamins. You can do this ‘
here: https://www.healthystart.nhs.uk/how-to-apply/

Have you signed up to the Healthy Start
programme and received your Healthy Start
card? If so, you can order your vitamins here:

https://forms.office.com/r/p1rPpbEBhp
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http://www.kent.gov.uk/healthystart

Current Activity

Activity has been through KCC and partners including the Holiday Activity Fund/Family Hubs, Birth
registrations, Adult Training

Health

y

Start Social Media Campaign
Get help to buy

food, milk and

vitamms Champions Network — Newsletter and Community Engagement

Targeted promotion using data in Swale and Family Hub

Kent.gov.uk website promotion

Maternity Wear e-Voucher offer with Vitamin registration

Birth Registrations
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http://www.kent.gov.uk/healthystart

Contact:

Digitalkent.uk
www.kent.gov.uk/referkent
www.kent.gov.uk/healthystart
www.kentmoneyadvicehub.com

www.kent.gov.uk/kenttogether

Helping.Hands@kent.gov.uk
Digitalinclusion@kent.gov.uk
03000 410950

Council |

kent.gov.uk

Sue. ‘K’
Iés,q ] y§ g‘ Kent County Council's
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Digital Kent

Digital Kent

Digital Kent
ReferKent
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Digitalkent.uk
http://www.kent.gov.uk/referkent
http://www.kent.gov.uk/healthystart
http://www.kentmoneyadvicehub.com/
http://www.kent.gov.uk/kenttogether
mailto:Helping.Hands@kent.gov.uk
mailto:Helping.Hands@kent.gov.uk
mailto:Digitalinclusion@kent.gov.uk
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