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Introduction and Safety 
Equipment



Fire Safety and Adaptations Overview

Inclusive Fire Safety Needs

Traditional smoke alarms may not work for tenants with 
sight or hearing loss, requiring specialised safety daytime 
and nighttime measures. Such as flashing or tactile alerting.

Adaptations for Independence

Property adaptations and clear communication at the 
beginning of their tenancy help tenants with hearing and/or 
sight loss live safely and independently.

Ongoing Assessment Importance

Continuous assessment ensures safety measures evolve 
with tenants’ changing sensory needs over time.

Role of Housing Providers

Housing providers ensure regulatory compliance and tenant 
wellbeing through proactive tailored fire safety 
implementations.



Safety Equipment at Start of 
Tenancy

Tailored Fire Safety Equipment

Install fire safety devices with visual and tactile alerts to assist 
tenants with sight or hearing loss at tenancy start.

Clear Escape Routes

Identify and explain unobstructed escape routes to ensure 
safe navigation for tenants with sight loss. Consider tactile 
guidance along escape routes or automatic/sensor lighting.

Accessible Safety Information

Provide fire safety information in large print, braille, Easy 
Read, or pictorial formats tailored to tenant needs.

Tenant Training and Support

Ensure tenants understand equipment use and emergency 
actions through demonstrations or involving carers and 
support workers.



Ongoing Adaptations



Changes During Tenancy
Evolving Safety Needs

Tenants who develop hearing and/or sight loss will require a change in their 
fire safety assessment and provided adaptations during their tenancy.​

Collaborative Support

Housing teams can collaborate with support services to maintain effective 
safety measures if the tenant is already working with other services.

Advanced Safety Aids

Incorporating visual alerts, connected alarms, tactile (vibrating) devices and 
smart home systems strengthens tenant safety.​

Continuous Monitoring

Regular reviews and accurate records ensure fire safety adaptations remain 
effective and up to date.​



COMMUNICATION AND 
ACCESSIBILITY



Accessibility and Communication

Tailored Communication Formats

Fire safety info must be provided in accessible formats like large print, audio, 
pictorial and Easy Read.

Respecting Communication Preferences

Identify and use tenants’ preferred communication methods such as email, 
text, or face-to-face with interpreters for complex conversations.

Confirming Understanding

Staff can confirm understanding using repetition, practical demonstrations, 
and involve carers when needed.

Building Confidence and Inclusion

Clear, inclusive communication empowers tenants to act confidently during 
emergencies, enhancing safety.



Thank you
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