
KHG Housing, Health, and Social Care 

Subgroup, 3rd Dec 2024 

Registered Providers 



Today: 

➢What Registered Providers do 
➢Sector’s current challenges
➢Sector’s top priorities
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Role of Registered Providers 

➢Develop, own and maintain affordable housing

➢Social, shared ownership, supported, market homes

➢Tenant Support Services 

➢Invest in community services / community development 

➢Regeneration  

➢Reinvest income to deliver social purpose

➢Collaboration with public services 

➢Comply with regulations:
➢Regulator for Social Housing

➢Housing Ombudsman
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Sector’s top priorities 
Increasing Affordable Housing Supply
• Commitment to building new homes

• Including social rent, shared ownership and affordable rent 
models.

Investing in homes
• Decent Homes standard

• Sustainability & Decarbonisation 

Damp and Mould 
• Awaab’s Law

Building Safety Management inc. fire safety

Tenant Engagement & Satisfaction
• Listen, Act, Scrutiny, Accountability 

• Tenant Satisfaction Measures 

Regulatory Compliance

Complaint Handling Code 

Addressing Housing stigma

Safeguarding 

Equity, diversity and inclusion 

Innovation and Digital Transformation:
• Investing in smart technologies for property management.

• Enhancing digital services to improve tenant access and 
engagement.

Partnership Working
• Sustain tenancies /  Homeless prevention 

• Health & Wellbeing 

• Contributions to neighbourhoods (clean, safe and green)
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Summary 
• The sector’s vital role in providing safe, affordable housing.
• Recognise of shared challenges across sectors.
• Commitment to collaborative solutions.

• Call for Partnership:
• We’d welcome and encourage collaboration for mutual benefits
 
• Some potential topics for collaboration:  

❖Addressing housing need
❖Sustaining tenancies (partnerships and digital directories)
❖Health, wellbeing & safety (inc safeguarding and domestic abuse)
❖Fuel Poverty (affordable warmth)
❖Property Condition (hoarding and mental health) 
❖Ageing Population
❖Understanding EDI and fair access to services (neurodiversity, suicide prevention, mental health).
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Questions?
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