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Kent Housing Group
‘The Voice of Housing in Kent’


Kent Tenancy Management Group Meeting on Teams
Agenda 10-11.00 20th February 2024
	1.
	Updating on Right Care Right Person and how to refer someone in crisis- Sean Richards

	2. 
	Agreeing what we will do for Anti-Social Behaviour Awareness Week (1-7th July)

	3.
	Improving how we hear our customers voice (SH7) – Julie Terry

	4.
	KHGs Consumer Standards event 13th March – Helen Miller

	5.
	Learning from the Lets Stay Fire Safe campaign (SH2)

· Which materials were used - Helen

· What impacts did your organisation observe – perhaps more calls about fire safety?

· What feedback did you have from tenants, contractors, staff, etc. 
· Any other learning from campaign?

	6.
	Setting the topics for future meetings


Dates of meetings in 2024;; 24th April; 27th June; 17th Sept; 18th Nov;
Objectives from K&M Housing Strategy;

HW7 Inform and influence countywide strategies that impact upon housing support and care provision for all vulnerable clients groups, children, young people, adults and the ageing population

SH2 Develop an even closer relationship with Kent Fire & Rescue around prioritising fire safety in all tenures, housing new and old, planning and infrastructure, prioritising any emerging legislation and regulation as a result of Grenfell

SH4 Strengthen the partnership working to include how Kent Housing Group respond collectively to local or national consultations that will impact upon the safety and well-being of Kent and Medway residents

SH6 Promote and facilitate the sharing of information about services that can be offered to residents to support the countywide and individual health and wellbeing agendas

SH7 Support and provide the opportunity for residents to share more effectively their voice on how their homes are managed and maintained, to provide them with confidence about their overall safety and well being

A2 Explore what housing tenure and type/products are appropriate to meet diverse housing need, and how support can be provided to successfully sustain a tenancy
A5 Explore new models and pathways to support vulnerable members of the community, including sharing learning and best practice regarding Housing First pilot.

