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ReferKent

Many people seeking support were subjected to signposting, often from one organisation to another. This left them feeling
deflated and falling further into hardship. ReferKent takes the pressure off the individual to reach out.
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http://www.kent.gov.uk/referkent
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ReferKent — additional extras
for being part of the network

Highlighting organisations to make sure a more

robust referral is made.

Spotlight Session’s

Networking
meeting
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‘The most important thing that we can do for our
residents, is to ensure that we do everything we can
to support them to make their financial/ and or
personal situation better long term. ReferKent gives us
the opportunity to do this. The support that ReferKent
provides KSAS is immeasurable, and with how easy

the platform is to use, and the speed at which they
contact the applicants, means | can be assured that
our residents are receiving the best assistance that we

can offer.
The service is constantly updated with new agencies
and | find new ways to support people through
ReferKent every day’. - KSAS Assistant

Impact - ReferKent
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The network continues to grow
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Feeling confident in giving money guidance

20 hours online learning
City and Guilds accreditation

Access to an online hub
Free to access

Any questions email referkent@kent.gov.uk




Q&A

To onboard e-mail: ReferKent@kent.gov.uk
or click Join ReferKent as an Agency (office.com
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