
ReferKent

Making referrals simple, easy and secure



ReferKent

Many people seeking support were subjected to signposting, often from one organisation to another.  This left them feeling 

deflated and falling further into hardship. ReferKent takes the pressure off the individual to reach out.

Making referrals 
safe, easy and 

secure!  

www.kent.gov.uk/referkent

http://www.kent.gov.uk/referkent


The ReferKent 

Referral:

• Assign a referral category
• Notes for agency
• Attach a file 



Primary Users 

➢ Can add other own agency users to the system

➢ Can add and edit own agency details

➢ Can view agency activity



Some of Our Existing Users









How to join the ReferKent system 

➢ Email referkent@kent.gov.uk

➢ We will email over a Data Sharing Agreement, Service Level Agreement and onboarding form to the Primary User.  
These will need to be completed and returned to referkent@kent.gov.uk

➢ We will continue to support you with any queries when using the system

➢ We will add your agency to the system and send you your log-in details and training materials

mailto:referkent@kent.gov.uk


Money Guiders Programme

Any questions email referkent@kent.gov.uk

Some key features of the Money Guiders Programme are: 

• Professional recognition in the form of a City & Guilds credential (digital badge)
• 20 hours of training, in e-module format 
• Access to a community network with free resources to help in delivering money 

guidance.
• Ongoing support.

Money Guidance in the non-regulated space
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