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Agenda for today 

• Credentials – who we are and what we do 

• Financial wellbeing – what does this mean?

• Cost of living campaign

• Money Adviser Network

• Money Guiders Programme 

• New Money and Mental Health Guide
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Who we are

An executive non-departmental public body sponsored by 
the Department for Work and Pensions (DWP) with whom 
we also work on pensions policy.

We work with HM Treasury on policy matters relating to 
financial capability and debt advice.

Formed by the Financial Guidance and Claims Act 2018 
that established a new single financial guidance body.

Majority of our funding comes from the Financial Conduct 
Authority (FCA) from the levies they collect.

Financial Guidance

and Claims Act
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We have five core functions

Pensions 
guidance

Debt 
advice

Money 
guidance

Consumer 
protection

Strategy

We provide information 
to people about 
workplace and personal 
pensions.
We deliver free, 
impartial pensions 
guidance through our 
website, technical 
contact centre through 
our pension experts and 
through individual 
appointments.

We provide information 
designed to enhance 
people’s understanding 
and knowledge of 
financial matters and
day-to-day money 
management skills.
We deliver free, 
impartial money 
guidance to millions of 
people through our 
website, our contact 
centre, WhatsApp and 
our webchat.

We provide people in 
England with 
information and advice 
on debt and are the 
largest single funder of 
free debt advice in 
England.

We work with 
government and the 
Financial Conduct 
Authority (FCA) to 
protect consumers 
against financial scams, 
ensuring our customers 
can identify and protect 
themselves and their 
finances.

We will focus the 
efforts of the UK 
Strategy for Financial 
Wellbeing through close 
collaboration with 
industry and 
stakeholders to build a 
financial wellbeing 
movement in the UK –
to collectively improve 
financial wellbeing in 
the UK.

Source: Financial Guidance and Claims Act 2018 – 3.1 Functions
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UK Strategy for Financial Wellbeing
2030 goals
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Financial Wellbeing

. . . . . is about feeling secure and in 
control.   It is knowing  that you can 
pay the bills today, can deal with the 
unexpected, and are on track for a 
healthy financial future. 

In short, confident and 
empowered

6
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With many grappling with 
cost-of-living pressures and 
the challenges of managing 
their money in uncertain 
times, it is no surprise that 
19 million people in the UK 
feel worried when thinking 
about their financial 
situation.
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Cost of Living help, your questions answered 
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Share Money Helper’s cost of living campaign | The Money and 
Pensions Service (maps.org.uk)

https://maps.org.uk/cost-of-living-resources/
https://maps.org.uk/cost-of-living-resources/
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MoneyHelper – free, impartial, unbiased 
support, Information and guidance. 
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Money Guidance

Kennel Club
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Need for Debt Advice

More social housing tenants & 
home owners with a mortgage

% of people who need debt advice

24%

2020

31%

2021

28%

2022

Social 
Housing Tenants

Home owners 
with mortgage 30% 33% 34%
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What is the Money Adviser Network? 

A National Virtual Contact Centre for Debt Advice 

• A single point of referral for creditor and other partners to a panel of debt advisers

• Realtime capacity optimisation routing referrals to next available adviser reducing wait times

• Shared infrastructure for the debt advice sector

Referral organisation Feedback Reports

• Notifications of individual/service user’s engagement and progression through the debt advice process

• Creditors make informed decisions around engagement and collections activities post referral

• Increased transparency around customer journey following referral to debt advice

The Money Adviser Network (MAN) is a free, government sponsored partnership opportunity for creditors in 
the public and private sector. It is a technology focused platform which simplifies how creditors and other 
referral organisations refer customers in financial difficulty to free regulated debt advice.

• The MAN is available to residents of England (Government sponsored debt advice is a devolved matter).
• It aims to complement existing arrangements, and provide an opportunity to prioritise F2F for those who need it most.
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>200 Referring Partners
VCC Debt Advice Agencies

Examples of organisations live with MAN 
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Money Guiders Programme

Money Guiders provides free professional development 
to organisations or practitioners who ever give any type 
of money guidance to customers in need.  
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Programme features 
Money Guiders at a glance 

Our Money Guiders programme is free to use by any organisation, team or practitioner giving money guidance, 
rather than regulated financial or debt advice.

Framework and standards 

Competency Framework 
Setting out the skills, qualities and knowledge 
needed to give impartial money guidance in the 
non-regulated space.

Professional recognition
Giving you the option to be assessed to gain 
City & Guilds credentials (digital badges).

Practitioner training 
E-learning modules based on the Framework, 
complementing any existing training and 
protecting practitioner wellbeing.

10 hours of learning available now 
More modules coming

Network community   
Supportive networks in each of the UK’s four 
nations, turning knowledge into frontline practice.

Over 100 events per year UK-wide 
+ Free resources to support you in delivering 
money guidance

Management resources   
Covering onboarding and inductions, along with 
dedicated resources and a digital dashboard to 
oversee team progress.

Regular communications      
Keeping you up to date on programme 
developments.

Always improving    
Listening and learning from programme partners 
to keep on enhancing Money Guiders for you.

Learning opportunities through:
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Money Guiders Programme

Money Guiders provides free professional development 
to organisations or practitioners who ever give any type 
of money guidance to customers in need.  
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Mental Health and Money Guide
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Claudine Bell

Claudine.bell@maps.org.uk

Next Steps………

Contact me to sign up your 

organisation or get our cost of 

living participation pack

mailto:Claudine.bell@maps.org.uk
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Thank you for listening, any 
questions?

Kennel Club
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