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HOW WE GOT HERE…

Health & Safety 
non-complianceEKH

New Service!
Voluntary undertaking

1 year
Post-Grenfell, S.H. White paper

“To create an excellent housing service - one that is digitally enabled, easy to deal with, and 

where tenants are at the heart of everything we do”



CONSUMER REGULATION - THE PILOT

Desktop exercise Scoping Framework
❑Service outcomes

• Compliance
• Stock 

quality/repairs

❑Accountability
• Transparency
• Tenant 

involvement

Interviews

Visits

Assessment



THE MODEL

IdealSelf-assess
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