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Kent Housing Engagement Group
 22 June 2023 10-11.15am
Agenda
1. Introductions and apologies
2. Folkestone and Hythe DC; Establishing the Strategic Tenant Advisory Panel - Mike Bailey (SH7) (15min)
3. How West Kent HA hears the voice of residents – Emma Henry (SH7) (20-30 mins)
4. Addressing stigma, learning from Golding’s ‘Standing Against Stigma – Lin Perkins and CIH’s See The Person Campaign – Beth Becks (A8) 
5. Standing Items;
Tenant Satisfaction Measures (SH1)
Building safety resident engagement
6. Responding to feedback from the members survey
7. Any other business, topics for next time.
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Objectives for KEG in the K&M Housing Strategy;
Working together for safer homes;
SH1 Anticipate, influence and shape implementation of new legislation and regulatory regime to improve the quality and safety of homes across the public and private sectors
SH4 Strengthen the partnership working to include how Kent Housing Group respond collectively to local or national consultations that will impact upon the safety and well-being of Kent and Medway residents
SH6 Promote and facilitate the sharing of information about services that can be offered to residents to support the countywide and individual health and wellbeing agendas
SH7 Support and provide the opportunity for residents to share more effectively their voice on how their homes are managed and maintained, to provide them with confidence about their overall safety and well being
Affordability;
A8 Challenge the stigma associated with regards to social or affordable housing
A11 Promote and work in partnership with the third and voluntary sector to support all communities across Kent and Medway, when the services should be required
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