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Background

• 3k units

• 4 lettings per week

Pre-lockdown

• ‘traditional’ approach - Multiple 
viewings - View one day, sign-up 
at offices the next - face to face 
and paper-based
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• Multiple viewings? 

- no, or 20 mins apart

• Discussion in advance

- serious viewer?

- the ‘rules’

• Pre-viewing preps
- Sanitised by voids team

- door wedges! 

- soap and towels

• The Viewing
– Self-guided

– HO on hand (outside)
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• The Sign-Up
- by telephone

- checklist þ

- Docusign
(NB Secure tenancies L )

• After the sign-up
- telephone welcome call from Welfare 

Reform Team

- 6 week settling in visit?
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