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Riverside

• Major provider of affordable housing in England and Scotland

• We have around 55,000 homes

• Operate across 160 local authorities

• Provide homes to 90,000+ people



Our Region

• Covers properties in the South and the Midlands

• We have identified six priority neighbourhoods, including Thanet (Thanet North)

• Our priority neighbourhoods were identified following research based on internal and 

external factors

As a result, we have collaborated with marketing to create Local Offer leaflets, to be sent to 

customers and shared with stakeholders
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Promoting our Offer

• Shared on our Facebook page (@rcustomervoice)

• Front line workers to hand deliver leaflets to our customers

• Sent to our supported schemes and staff in the area

• Shared internally with key stakeholders

• Shared at Kent Engagement Group meeting



Thank you JJJJ

Follow me on Twitter! @GemmaRiverside
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