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Epic Forest District Council
Housing Advice

|“ Epic Forest

Start > Questions

Questions

| choose a topic

Private renting

| What would you like to know?

Is my Section 21 Notice valid?

Do you live in a house in multiple
occupation (HM0)?

‘ Yes

E |

‘ I'm not sure

4 Back




1 Tenantrights
z Benefits
¢ Harassment
S21 notices
| Mortgage arrears
- Domesticabuse
Rights of
occupation
Welfare reform
lllegal eviction
Rent arrears
" Housingdisrepair
and much more
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Epic } Z.‘-l:.:.'lc:'. -;',:J.."'r.: | Epic Forest
Housing Advice Service “

tiny.cc/adviceaid -

Welcome to the Epic Forest District Council
housing advice service. You can use this service to
get advice on the following:

What to do when your landlord serves you with
notice

What rights you have in your current
accommaodation

What to do if you have been asked to leave your
property immediately

How you can find alternative accommaodation
How Epic Forest District Council may be able
to help

You will be asked a few short questions to help
you find the advice you need

Start now >

Pawered by
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Interactive
advice on your

website

SelfServ
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Housing Advice Service m
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Start

Welcome to the Epic Forest District Council
housing advice service. You can use this service to
get advice on the following:

* What to do when your landlord serves you with
notice
What rights yoy have in your current
accommodation
What to do if you have been asked to leave your
property Emmediatel;r
How you can fing alternative ac ommaodation
How Epic Forest District Council may be able
to help

You will be asked a few short questions to help
you find the advice you need

Pawered by
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c O m p O S e Epic Forest District Council Epic Forest
Housing Advice Service

Advice

Aprivate letjs often the quickest way
to find anew home. To increase your
chances, use the following methods:

Finding a private let-online

Landlords and agents advertise properties online using
avariety of websites. Here are some of the most
popular sites:

Written advice =

Finding a private let - letting agencies

Yell.com will have information about local letting
agencies. The Ethical Lettings Agency is a locally based
letting agency that specialises in helping low-income

families to access the private rented sector. Call them

on 01824 456 8gg.

Finding a private (et - local Newspapers/magazines
O m Most local newspapers and magazines will have a
section with advertisements for rented accommodation

and flat shares. The Epic Forest Journal is published
every Thursday., They usually have adverts from private
landlords in the classified section.

Aavicefid



“It's giving me the
information that | actually
want as opposed to
irrelevant information and
shows me the thing of
value”

Customer of Lewisham Council -

Aalvicefiat



“It is important that our Housing
1 Options website provides really
- useful guidance and advice.
AdviceAid helps us deliver
interactive self-help, 24/7; as
well as the flexibility that we can
localise the information.”
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“FutureGov is excited to see new tech
solutions like AdviceAid being
developed by individuals with service
delivery experience. We need better
tools to meet the needs of service
delivery staff and their customers,
where the traditional market is
expensive and often failing them.”

Sally Caldwell, Housing Director — FutureGov




Thomas Fowler

Co-Founder
thomas.fowler@adviceaid.uk

Ruth Trown

Advice Specialist
ruth@ruthtrown.co.uk




