






Tenant rights
Benefits

Harassment
S21 notices

Mortgage arrears
Domestic abuse

Rights of 
occupation

Welfare reform
Illegal eviction

Rent arrears
Housing disrepair
and much more





tiny.cc/adviceaid



SelfServ

Interactive 
advice on your 
website



Compose

Written advice 
to your 
customers



“It's giving me the 
information that I actually 
want as opposed to 
irrelevant information and 
shows me the thing of 
value”

Customer of Lewisham Council



“It is important that our Housing 
Options website provides really 
useful guidance and advice. 
AdviceAid helps us deliver 
interactive self-help, 24/7; as 
well as the flexibility that we can 
localise the information.”

Richard Fowler - North Devon Council



”FutureGov is excited to see new tech 
solutions like AdviceAid being 
developed by individuals with service 
delivery experience. We need better 
tools to meet the needs of service 
delivery staff and their customers, 
where the traditional market is 
expensive and often failing them.”

Sally Caldwell, Housing Director – FutureGov
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