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Kent Housing Group
‘The Voice of Housing in Kent’


The Board Room, RBLI Offices, Hall Road, Aylesford, Kent ME20 7NL 
Kent Engagement Group
Sub Group of the Kent Housing Group

 Tuesday 18th April 2017, 11.00am – 2pm
Agenda
11.00am       Introductions and Apologies
11.05am       Dementia Friends Briefing – Robin Deane, Amicus Horizon Limited
12.05pm       Refreshment Break

12.20pm
Minutes of the last meeting and Matters Arising – All
12.30pm
KEG Tenant Training Programme Update/News - All
12.40pm
Tenants Conference 2017 – Progress Update - All
13.00pm
Customers Benchmarking Group – Lisa Cornish
13.15pm
Good Practice/Trouble Shooting 
13.45pm       Any Other Business
Meeting to close by 14.00pm

There will not be lunch but hot drinks and biscuits will be provided
KHG 



…collaboration for the benefit of Kent and its people…

