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Kent Housing Group
‘The Voice of Housing in Kent’


Venue:  Moat, The Stanhope Centre, 67A Otterden Close, Stanhope, Ashford, Kent TN23 5TH
Neighbourhood Management Sub Group
Sub Group of the Kent Housing Group

 Wednesday 26th April 2017, 09.45am
Agenda
09.45am
Introductions and Apologies

09.50am
Improving Tenants Credit Rating, the Rental Exchange – Ian Long, mhs Homes
10.30am
Housing Law Update – Lindsay Felstead, Partner, Clarke Willmott LLP
11.00am
Refreshment Break
11.15am
Kent Tenancy Fraud Forum – Debbie Dansey, Ashford BC

11.35am
Action Log and Matters Arising February 2017 - All
11.45am
Kent Housing Group Update – Rebecca Smith
11.50am
Review of KHG Eviction Protocol – All
12.15pm
Golding Homes Hoarding Policy – Helen Sudbury, Golding Homes
12.30pm
Mobile Working – Updates from all members

12.40pm
Discussion Session – How is your Housing Management Service Evolving? What services are you reducing or no longer providing? How are you lower tenants expectations about your services?

13.00pm
Forward Plan for NMSG 2017 - All
13.02pm
Any Other Business – All
Meeting to close by 13.15pm
KHG 



…collaboration for the benefit of Kent and its people…

