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Kent Housing Group
‘The Voice of Housing in Kent’


Venue – Southern Housing Group, 1 Eurogate Business Park, Ashford, Kent TN24 8XW 
Kent Engagement Group
Sub Group of the Kent Housing Group

 Tuesday 19th July 2017, 11.00am – 13.45pm
Agenda
11.00am       Introductions and Apologies

11.05am
Porchlight Aspirations Project – David Robert, Porchlight
11.35am       Minutes of the last meeting and Matters Arising July 17 - All
11.45am
KEG Chair & Vice Chair Roles / Meeting Dates and Forward Plan 2018
12.20pm
Discussion Session – How do you calculate customer involvement satisfaction?
Q.
Do you set customer involvement satisfaction % targets? If so, what are they?

Q.
What questions do you ask to gauge satisfaction with customer involvement?

Q.
Is this after every customer involvement activity or ad-hoc throughout the year?

Q.
If only ad-hoc how do they evaluate if a customer involvement activity is successful and whether they continue with it or not?
13.00pm
Good Practice/Trouble Shooting 
13.30pm
Any Other Business
Meeting to close by 13.45pm

KHG 



…collaboration for the benefit of Kent and its people…

