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Proactive Strategy

Temperature and humidity sensor installed



1. Environment 
sensor

2. IoT data 
network 3. Our dashboard

5. Workflow 
integration

Monitoring for damp & 
mould risk

4. Automated 
alerts
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Monitoring for damp & 
mould risk
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"These sensors were warmly welcomed 
to nip problems in the bud before they 
happened, but also to give us a bigger 
understanding of what is going on 
inside properties. The sensors enabled 
us to identify properties with critical 
cold and potential for mould, allowing 
them to go and talk to residents and 
offer any available support. It’s a 
wonderful bit of kit; fantastic!“

David Hill   Accommodation Manager
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Outcomes

• ~30% of residents identified as potentially in 
fuel poverty → advice and support

• Very high humidity properties → info on  
preventing condensation, damp and mould

• Resident using their heating or not →
likelihood of damp and mould in the property

• It was observed that a void property →
fridge-like effect around other properties
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Smart 
devices

Effortless 
install

Proactive 
approach

Proactive Approach
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Deliver results

Protect 
residents

Reduce 
disrepair

Show 
accountability
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We take care of the tech, so that 
you can take care of your community

All of our solutions can work together as a complete 
end-to-end, fully-managed package tailored to your requirements

No mains 
power required

No cameras or 
microphones

No internet connection 
or Wi-Fi needed

Customisable alerts 
by SMS or email

Tailored/integrated online 
dashboard with data visualisation

Real-time 
reporting

Highly durable 
devices

Designed, manufactured 
and refurbished in the UK



Prevention made simple

Any questions?

Emma Mahy
emma.mahy@iotsg.co.uk
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