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In response to the COVID pandemic, lockdown restrictions have limited opportunities for victims of Domestic Abuse to seek help. The latest Government messaging made clear that the ‘stay at home’ rule does not apply to victims of domestic abuse. 
Services who usually refer victims (eg schools, social workers, GP’s) are not delivering face to face support or spotting early warning signs of abuse.
Vaccination and Test sites, however, are seeing thousands of patients every day.
Vaccination and Testing centres are places where a person experiencing domestic abuse may ask for help. During appointments, the patient is generally alone with the vaccinator or Test Support staff providing an opportunity to ask for help. 
How you respond could be a lifeline to that patient.
It is important that all staff and volunteers within centres use ‘professional curiosity’ and ask if things are ok if:
· Someone seems distracted, quiet, reluctant to engage
· Provides confusing responses (as if the person is trying to alert you to something) 
If you get a disclosure of abuse or you feel a patient is trying to disclose, a simple way of responding is to ask “is someone making you feel unsafe?”
This pack will provide you with resources to help you to feel confident to respond to a disclosure of Domestic Abuse and information to share with patients to enable them to seek support from a specialist agency.
In an attempt to try and help as many victims as possible at the moment, that are potentially stuck in lockdown with a perpetrator, the government have come up with a new ’code word’ scheme called ‘Ask for ANI’
Pharmacies, including Boots have signed up to support this scheme nationwide. It means that a victim can approach a member of staff in the participating venue and ask for ‘ANI’ to indicate they need help in a discreet way.
Please be aware of this in case a patient asks for ‘ANI’ during their appointment. 



Included:
	Item
	Instruction
	Link / embedded document

	Seven-minute briefing on Domestic Abuse (DA)
	Please read
	


	Marketing posters
	Please print and display in your centre
	

 

	Flowchart on how to respond to a disclosure
	Please refer to
	


	QR code
	Please prompt the patient to take a photo of this to provide a discreet link to support services
	


	Links to short training videos on DA Awareness and handling disclosure

	Please watch
	Domestic Abuse awareness (23 min)
https://www.youtube.com/watch?v=UaJTogQ_YxU
Managing a disclosure (4 min)
https://www.youtube.com/watch?v=BBENHoxzREM
Safe enquiry and support (23 min)
https://www.youtube.com/watch?v=-UroriuIxzI

Domestic abuse - it's more than physical abuse (6 min)
https://www.facebook.com/kentpolice/videos/domestic-abuse-its-more-than-physical-abuse/784224112356634/


	Ask for ANI code word scheme
	For more information on this scheme

	https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/939618/Understanding_domestic_abuse_for_the_Ask_for_ANI_codeword_scheme.pdf



[image: ][image: Diagram

Description automatically generated with medium confidence]
[image: ][image: Diagram

Description automatically generated with medium confidence]

A4 size poster Feeling unsafe.pdf
KIDAS

GET HELP NOW

ESCAPE DOMESTIC ABUSE

0808 16 89 111

www.domesticabuseservices.org.uk

fo) i 0 e i o)

SR A "5
: R

KENT INTEGRATED DOMESTIC ABUSE SERVICE

Safe from harm at home, or in refuge. V < wherever you are in Kent.

@Dasis .

MEDWAY DOMESTIC ABUSE SERVICE

www.domesticabuseservices.org.uk prevention, response & partnership







image3.emf
A3 size poster  Feeling unsafe.pdf


A3 size poster Feeling unsafe.pdf
GET HELP NOW

ESCAPE DOMESTIC ABUSE

0808 16 89 111

www.domesticabuseservices.org.uk

KENT HNTEGRRTED DOMEQTIC ABUSE SERVICE

rm at hon or you are in Ke

.aS|s . 4 ZLook Ahead

' _ MEDWAY DOMESTIC ABUSE SERVICE
KI DAS www.domesticabuseservices.or g. uk prevention, response & partnership







image4.emf
Flowchart  responding to a disclosure.pdf


Flowchart responding to a disclosure.pdf
Kent and Medway Flowchart Process for Responding to Domestic Abuse

Domestic abuse includes: Physical, sexual, financial, emotional, psychological, FGM, forced marriage, ‘honour
based’ abuse and controlling and coercive behaviour. Women, men, children, partners, ex- partners, family

members — siblings, child to parent, adult child to parent, carers etc can all be affected.

Enquire sensitively if someone seems
distracted, quiet, reluctant to engage, gives

The patient has disclosed they confusing responses (as if the person is trying
are currently experiencing to alert you to something), they are concerned
domestic violence and abuse. about someone in the waiting area, they extend

the consultation

Listen carefully, validate, ask if they are in
immediate danger?

Ask if the patient has children?

Consider their immediate safety

Prompt them to take a photo of the

QR code for a link to services
If there is any risk to children they live with

Report to your manager / follow established safeguarding
protocol

Call Child Safeguarding Team

Kent — 03000 41 11 11| Medway - 03000 419 191

Give them the details of Domestic Abuse Specialist services below or
ask if they would like to be referred to these services for support

Victim Support 0808 168 9111 | National DA helpline 0808 2000 247

»

MEDWAY DOMESTIC ABUSE SERVICE
prevention, response & partrership
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https://www.domesticabuseservices.org.uk/
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1. Background

Domestic abuse can affect any-
one from any background. Whilst
the majority of cases are male to

female violence there has been

an increase of female on male
violence and violence in same sex
relationships.

2. What is it?

‘Any incident or pattern of inci-
dents of controlling, coercive or
threatening behaviour, violence
or abuse between those aged
16 or over who are or have
been intimate partners or fami-
ly members, regardless of gen-
der or sexuality’.

7 minute briefing:

Domestic Abuse 5. Impact of Domestic Abuse

Anyone can be a victim of do-
mestic abuse. It rarely occurs
in isolation of other issues, for
example it may exacerbate or

cause mental or physical

@
health concerns, substance KI DAS

3. Tvpes Of abuse misuse’ family breakdown. KENT INTEGRATED DOMESTIC ABUSE SERVICE

Domestic abuse can take the fol-
lowing forms: Physical/sexual
abuse and violence; psychological
abuse and name-calling; financial

abuse and control of money in the 6. How to respond
house; emotional abuse and emo- MEDWAY DOMESTIC ABUSE SERVICE

Many people will be worried about
Y peop prevention, response & portnership

tional blackmail.
sharing what is happening to them,

and your response can help them
know that they are not alone. Use

your professional curiosity, but be

4. Who does it affect? mindful of the language you use, and
. i ?

ensure you validate and empathise Refer to the resource pack provided for
In 90% of cases children are in with the person in front of you. details of Kent and Medway Domestic
the same or the next room when Abuse Services and training videos for

the incident occurs. They may be further information. Share the QR code
emotionally distressed witness- with the patient, and this will link them
ing abuse, or physically harmed to the National 24/7 helpline (Victim

themselves. Support).
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