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KENT COUNTY COUNCIL
[bookmark: Kent]Kent Together Helpline:
A 24-hour helpline has been set up to support vulnerable people in Kent who need urgent help, supplies or medication.
The helpline – called Kent Together – provides a single, convenient point of contact for anyone in the county who is in urgent need of help during the Coronavirus outbreak. It is a collaboration between KCC, central Government, District, Borough and local councils, the voluntary and community sector, the NHS, emergency services and other partners to ensure help is at hand for vulnerable people. It is also the place to report your concerns about the welfare of someone else.
If you are vulnerable and have an urgent need that cannot be met through existing support networks, you can contact the Kent Together helpline at www.kent.gov.uk/KentTogether or by calling on 03000 41 92 92. It is a 24-hour service.
KCC’s Helpline
If you are vulnerable and have an urgent need that cannot be met through existing support networks, you can contact the Kent Together helpline at www.kent.gov.uk/KentTogether  or by calling on 03000 41 92 92. It is a 24 hour service.

[bookmark: PHE]KCC Commissioned Public Health Services: 
Please share with anyone who may refer clients to our services as referral routes and service operations have changed significantly. As stated in the letter (see attached) please refer to the website for the most up to date information: 
https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates 


[bookmark: safeguarding]Kent Safeguarding Children Multi-Agency Partnership:    Please find attached the Kent Safeguarding Children Multi-Agency Partnership (KSCMP) Newsletter for April 2020. The key topics included are:

•	Key updates
•	Coronavirus Scams awareness materials
•	Online Courses and Resources, including KSCMP E-learning courses
•	Online safety

KSCMP Priority areas 2020 – 2023



KCC Early Help Support:
For Early Help Support contact  canterburyearlyhelp@kent.gov.uk or thanetearlyhelp@kent.gov.uk or  openaccesscanterbury@kent.gov.uk. Or openaccessthanet@kent.gov.uk 

[bookmark: hubs]COMMUNITY HUBS
[bookmark: connectw]Connect Well:
Please see the updated list of services across East Kent 


[bookmark: _MON_1648541519]
As always please do not hesitate to contact Jack Packman on 07462 093046 if needed. Their telephone hub team are also still operational and working hard supporting those residents of East Kent, please do not hesitate to contact them on 0300 302 0178.
[bookmark: health]Oasis 


[bookmark: _MON_1648886329]
Ageless Thanet
If you are struggling to get shopping or prescription deliveries, or if are experiencing feelings of social isolation and loneliness during this time and would like to hear a friendly voice to see how you are; please get in touch by messaging us on Facebook, emailing info@agelessthanet.org.uk, or calling 01843 210005. Please be aware that we work 9am-5pm, Monday to Friday

Safe Havens




HEALTH
Aspirations:     The Aspirations service continues to operate to support those struggling with their mental health and wellbeing via a telephone service. Everyone eligible will speak to their Aspirations Coach at least once a week where they will work towards helping individuals to focus and motivate themselves to take small steps to improve their mental wellbeing. We recognise that during these uncertain times this may be needed more than ever so will be focusing on how people can remain active both physically and mentally. We will be offering 1-2-1 telephone support to individuals who perceive that their mental health and/or wellbeing is a barrier to them moving forward. We look to help individuals develop a routine that will both support them to remain physically and mentally active; recognising the positive impact this will have on their moods and anxieties. Where individuals are feeling particularly isolated at this time, we will be trying to identify ways in which to relieve this, whether it be through online access, introduction of technology or available befriending services and support. 
Eligibility Criteria 
· 25-65 years old
· Unemployed 
· Perceive mental wellbeing to be a barrier (does not have to be diagnosed.) 
· Right to work in the UK
If you feel any of your clients could benefit from extra support at this time, then please don’t hesitate to get in touch. 
Methods of Referral:
Phone – 0333 880 2730
Email – aspirations@porchlight.org.uk or cleorobbins@porchlight.org.uk
Online - https://www.porchlight.org.uk/information-support/connect-with-your-community-combating-loneliness-and-isolation/aspirations/tell-us-about-your-situation                                                                                                                                                                     
List of organisations offering mental health support all in one place online - https://www.thanetsupport.co.uk/mentalhealth
One You:
The One You Health Improvement Services are continuing to provide support over the phone for existing clients and are keen to support new clients in this challenging time. In order to signpost vulnerable people to the correct support available, it is vital that they have the most up to date information to save centrally for all of localities to have access to and to share with partner agencies. 
https://www.kentcht.nhs.uk/service/one-you-kent/
HeadStart Kent/Kooth:
Kooth.com - online support for young people (10-16 year olds)
We would like to remind you of the availability of our online service to support the wellbeing and resilience of young people.  Kooth is a web based confidential support service available to young people. Kooth provides a safe and secure means of accessing mental health and wellbeing support designed specifically for young people.   Kooth offers young people the opportunity to have a text-based conversation with a qualified counsellor. Counsellors are available from 12noon to 10pm on weekdays and 6pm to 10 pm at weekends, every day of the year on a drop-in basis. Young people can access regular booked online counselling sessions as needed. Outside counselling hours’ young people can message our team and get support by the next day. When young people register with Kooth they will have support available to them now and in the future. Support can be gained not only through counselling but articles, forums and discussion boards.  All content is age appropriate, clinically approved and fully moderated.  
To find out more visit www.Kooth.com where young people can register, and others can find out more about the service.  
You can also view a short video about the service at: https://vimeo.com/318731977/a9f32c87de.

	
Mental Health User Voice March 2020	






[bookmark: _MON_1647847346][bookmark: DV]
Porchlight – Mental Health
Our service is a community mental health service running in Thanet, wider Canterbury, Swale, Medway, Maidstone and Ashford. You can appreciate that in the current climate we have changed from a face-to-face service to a telephone/televideo service. We are offering:
· Mental well-being support for unemployed adults aged 25+
· We are making sure people understand the demands of the lock down and are getting food and any medical supplies required.
· We are supporting people in using their time in lockdown constructively, pursuing any hobbies and interests. This will hopefully reduce boredom and/or anxiety.
· We have started an online social group (Zoom) and are exploring group activities online.
· We are also able to offer an online tutor to support Maths and English up to Level 2
· In Medway, Swale and Maidstone we are offering an employment service. 
Feel free to get in touch for any further information. DavidRobert@porchlight.org.uk






Please see attached link to resources promoting good wellbeing and mental health for children, young people and families during Covid. 
https://www.kentandmedwayccg.nhs.uk/application/files/4315/8730/3673/Supporting_children_and_young_peoples_mental_health_during_the_Covid-19_pandemic_issue_1.pdf

DOMESTIC VIOLENCE
Kent Integrated Domestic Abuse Service:

If you are in danger please call 999 immediately or 101 for non-emergencies.
The Kent Integrated Domestic Abuse Service is continuing to deliver remote support to individuals and take referrals for all services (although referrals will only be accepted if remote working with the client is possible). We will signpost to other suitable organisations where appropriate or consult on support. Remote working includes using technology and telephone systems to deliver support services.  
As of 20.3.20 Refuge services will continue to offer emergency refuge space to women and families, but this is under constant review and risk assessment. Due to government guidance the we are delivering remote IDVA support to MARAC and One Stop Shops.  
Therapeutic programmes delivered by the commissioned providers such as Phoenix, Freedom programme and the Recovery toolkit will be suspended until further notice.
Lead service provider contact details: 
Victim Support – county wide 
0808 16 89 111 
https://www.victimsupport.org.uk/help-and-support/get-help/supportline
https://www.lookahead.org.uk/
Oasis Domestic Abuse service – Service provider, East Kent. (Thanet and Dover)
http://www.oasisdaservice.org/home
To access 24 hr support please contact the National Women’s Aid Domestic Abuse helpline on: 0800 2000247



Clarion Housing Association – Service provider for North and South Kent (Dartford, Gravesham, Swale and Maidstone, Ashford, Canterbury, Folkestone & Hythe)
We are accepting emergency referrals for refuge and continue to provide outreach and IDVA services by telephone.  If there’s anything else you need do let me know. The Kent Integrated Domestic Abuse Service in Folkestone & Hythe is continuing to deliver remote support to individuals and take referrals for all services (although referrals will only be accepted if remote working with the client is possible). We will signpost to other suitable organisations where appropriate or consult on support. Remote working includes using technology and telephone systems to deliver support services. 
As of 20.3.20 Refuge services in Kent and Medway will continue to offer emergency refuge space to women and families but this is under constant review and risk assessment. Due to government guidance we are delivering remote IDVA support to MARAC and One Stop Shops. 
Therapeutic programmes delivered by the commissioned providers such as Phoenix, Freedom programme and the Recovery toolkit will be suspended until further notice.
centrakent@centragroup.org.uk 
To access 24 hr support please contact the National Women’s Aid Domestic Abuse helpline on: 0800 200024
Rising Sun:  Please see attached Rising Sun’s Covid-19 organisation statement and summary of services during this period


Kent Police 

 
[bookmark: foodbank]FOODBANKS
Family Food Bank Team:
Please find attached the updated voucher – again the only changes are regarding which distribution centres are currently open. We have also updated our website to represent this. https://www.familyfoodbank.org/?gclid=EAIaIQobChMInNHHiIDH6AIVhbHtCh3U3QJHEAAYASAAEgJs5PD_BwE


Find a foodbank tool using a postcode:
https://www.kent.gov.uk/social-care-and-health/care-and-support/benefits/home-essentials-in-a-crisis/find-a-foodbank
Canterbury City Council  Community members - register for help with collecting prescriptions, food shopping, having a check-in phone call: https://www.canterbury.gov.uk/help 
Advice for vulnerable/shielded people: https://www.canterbury.gov.uk/coronavirus-advice-residents  They can register to get help: https://www.canterbury.gov.uk/xfp/form/588

Canterbury Umbrella Centre:
Updates on Services-
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[bookmark: substance]
SUBSTANCE MISUSE
[bookmark: homeless]We Are With You:
We are still supporting clients across Kent and in the South area via telephone/WhatsApp appointments (not face to face).  We are still accepting new referrals.  
https://www.wearewithyou.org.uk/
HOMELESS
RISE
[bookmark: police](Rough sleeping Intervention, Support and Empowerment) on 01843 577277 (there should still be people answering this phone as the homeless officers are classed as key workers). Back before coronavirus, there were drop-ins but these have been cancelled until further notice, so the only way to contact them is by phone or email to roughsleeping@thanet.gov.uk

POLICE/CRIME
Coronavirus Scams:
Unfortunately to add to the challenges, we are seeing scams increase with examples of:
· Fake co-vid 19 testing kits.
· Supplements that falsely claim to prevent or cure co-vid 19.
· Cold calling / pressure selling on people’s doorsteps.
· Dog quarantine scams
· Online bitcoin trading scams

The NTS SCAMS team have developed some excellent awareness raising materials attached. 



[bookmark: _MON_1647172896]
[bookmark: parenting]FAMILY SUPPORT/PARENTING
Fegans:
As we’re not able to see clients face to face, Fegans have set up the following:
www.fegans.org.uk/family-hub/ - this contains articles, ideas, etc. for parents. 
www.dad.info-  this website is for ALL parents 
There is a Fegans Parent Support Worker available every day (Mon - Fri) if parents want to ask for any advice/support on the forums. 01892 538288; info@fegans.org.uk
Reducing parental conflict:




East Kent Mediation:
[bookmark: youthwork]Neighbour disputes - still taking referrals just working via the phones – this at least gives people someone to talk to and a listening ear.  Moving Forward which is coaching, this might apply to someone that is calling services with high anxiety about things like what they feel neighbours are doing or are fearful. This is not just for those who are struggling full stop as sadly that’s a huge amount of people. But workers/partners are coming across such cases they are very welcome to refer in. We do also have positive choices running still in Folkestone. We wouldn’t be able to take on families to visit. But might be able to offer telephone support to a parent for instance of a child that is not listening to the stay indoors situation. Please contact - East Kent Mediation EastKentMediation@mediationse.org.uk
Save the Children 
Save the Children has put together an online resource which families might find helpful during this time. The ‘Den’ here, is our virtual and online play area where families can find everything they might need to support their children through the coronavirus crisis. Resources include support for families to talk to their kids about coronavirus, useful resources on creative play ideas and helping children to stay connected to their friends and grandparents
YOUTH WORK

[bookmark: _MON_1648882597]Pie Factory Music               www.piefactorymusic.com                      


[bookmark: _MON_1648966910]Salus:         

Quarterdeck – New Facebook Page - Link
https://www.facebook.com/Quarterdeck-Thanet-Youth-Hub-103051311380051/?modal=admin_todo_tour

FINANCE/FUNDING
[bookmark: Finance]Information is also starting to filter through to us about funding schemes to support those in need.  The Kent Community Foundation is one example which has been shared with us:
https://kentcf.org.uk/funding/Coronavirusemergencyfund?dm_i=1REE,6ST1N,T2OLAF,R7SMJ,1
Department of Work and Pensions
Changes to DWP


[bookmark: _MON_1647851944]            
Department of Health and Social Care Funding - attachment


Charity Funding/support
Please go to links for information 
https://www.kent.gov.uk/__data/assets/pdf_file/0020/106166/Inside-Track-262-20-March-2020-COVID-19.pdf 
https://www.charityexcellence.co.uk/Content/UserGuide/COVID19%20Funder%20Toolkit%208.pdf


SCHOOLS/EDUCATION

[bookmark: migrants]
KCS have now made delivering to homes for parents & children available
https://www.kcs.co.uk/
Amazon Audible Books - For as long as schools are closed, we're open. Starting today, kids everywhere can instantly stream an incredible collection of stories, including titles across six different languages, that will help them continue dreaming, learning, and just being kids.

All stories are free to stream on your desktop, laptop, phone or tablet. No payment card required. https://stories.audible.com/start-listen 

Schools in the County are either planning to be open over the Easter period, or have made arrangements with another local school to cater for their eligible pupils during this time. If you are in contact with any families eligible and they are having problems accessing a school place, the following email and number is available:
Email: emergencyschoolplaces@kent.gov.ukv
Call: 03000 41 21 21
Early Years settings - we are aware that a high number are currently unable to open, however, we have seen an increase in the number of childminders who are able to continue working. If again you are in contact with a family trying to access a place in an early years setting, please contact the email or telephone number below For nursery and childcare settings. Email - kentcfis@theeducationpeople.org   Call: 03000 41 23 23

Children eligible for free school meals will benefit from a national voucher scheme allowing them to continue to access meals whilst they stay at home. Schools can now provide every eligible child with a weekly shopping voucher worth £15 to spend at supermarkets while schools are closed due to coronavirus
MoodSpark has been developed for young people in Kent, with young people in Kent by HeadStart Kent, which sits within Kent County Council’s Children, Young People and Education Service. 
The Kent Resilience Hub is aimed at parents and carers but can be accessed by young people as well.
Find out more about MoodSpark and the Kent Resilience Hub.

ASYLUM SEEKERS/MIGRANT HELPLINE
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31-03-2020 Coronavirus One-Off Briefing for KCC PH Partners FINAL.pdf


 
 
 
 
 
 
31st March 2020 
 
 
COVID-19 Commissioned Public Health Services Briefing 
 
 
Dear KCC Partner, 
 
This is a one-off briefing to update you on the current service levels for 
Commissioned Public Health Services due to the COVID-19 Outbreak.  
 
Due to the outbreak of Coronavirus (COVID-19) in England, the national priority is 
protecting both front-line workers and the public and stopping the spread of disease. This will 
mean that where possible services must be delivered virtually or include a phone-based 
triage before face-to-face access is offered. If the service is not ‘essential’, it will stop.  
 
This briefing provides information on the revised service offer and referral routes for Public 
Health services.  
 
Future live updates will be via the Coronavirus service updates page on the KCC website. If 
you require more information, contact the provider directly. For all other COVID-19 queries, 
see the end of this briefing. Please note the situation is changing rapidly and updates will be 
released as required.  
 
Thank you for your ongoing co-operation in promoting the Public Health advice given to slow 
the spread of the virus which includes: good hand hygiene; staying at home; having little or 
no social contact; staying 2 metres away from others. 
 
Useful Digital Resources for Public Health in Kent: Where possible, promote, share and 
signpost clients to the following digital resources:  
 


• One You Kent - information and guidance for healthy lifestyle choices, with a selection of free  
  Apps and support offered via telephone. 
• Live Well Kent - online & telephone mental and physical health support service 


• Your Sexual Health Matters - sexual health information, access to condoms & 
   STI online testing 


• Health Visiting Service - contacts for Kent Health Visitors 


• NHS 111 Online COVID-19 - NHS Online Coronavirus Tool 


• Public Health England  COVID-19 Promotional Materials - leaflets, posters, guides etc.  


 
 


Below is the current position for Public Health Services as of 30th March: 
 
Sexual Health: Sexual health services will no longer operate walk-in clinics across Kent and 
will triage patients via telephone and organise appointments based on client risk. Pharmacy 
and GP provision may also be limited. Where appropriate direct clients online via the KCC 
Sexual Health website where they can access a range of sexual health services including 
online STI testing and condom distribution. 
 
These service changes may result in sexual health services being unable to offer 
appointments for non-emergency Long Acting Reversible Contraception (LARC), cervical 



https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://livewellkent.org.uk/

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/contraception/condoms

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/home-testing-for-sexually-transmitted-infections

http://www.kentcht.nhs.uk/service/kent-baby/health-visiting-service/

https://111.nhs.uk/covid-19

https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/home-testing-for-sexually-transmitted-infections

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/contraception/condoms
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screening, vaccinations (i.e. HPV, Hep B), repeat contraception which will result in increased 
waiting times.   


 
For more information, call the provider using the following numbers: 
0300 790 0245 (East Kent) Phone line open 8am-5pm (Monday to Friday) 
01622 225713 (West Kent) Phone line open 8am-10am (Monday to Friday) 


 
How to refer or signpost clients in light of COVID-19:  
- Communicate the importance of responsible sexual behaviour 
- Direct clients to online services for condoms, STI testing, and information, call the 


provider using the above numbers if the need is urgent (i.e. exposure to HIV, emergency 
hormonal contraception), 


- For sexual health services, pharmacy, GP and sexual health clinic availability will be 
limited during this time. Clients who wish to attend a GP or clinic should call in advance 
of attendance. Please tell clients that pharmacy availability of sexual health services may 
be limited and to expect lengthy wait times and social distancing measures. Please make 
clients aware that core opening hours for pharmacies will be 10-12PM & 2-4PM and that 
most pharmacies will be open for longer; these are their minimum opening times. Please 
note that pharmacies may not be able to conduct face to face consultations. 
 


www.kent.gov.uk/sexualhealth. 
 
Clients who may need HIV Post Exposure Prophylaxis treatment should attend their nearest 
A&E department within 72 hours of exposure. 


 
 


Adults’ Public Health Services: 
 


Substance Misuse Services: Any referrals received to the Drug and Alcohol Services will 
be provided with harm reduction and brief intervention advice, Change, Grow Live, will 
screen urgent cases. Due to this response times and waiting list times will be longer than 
usual. Please only refer the most urgent cases. All other cases can be referred to the One 
You Kent and Live Well Kent websites, where appropriate.  
 
Response and waiting will be longer than usual. Advice and support to patients will be 
provided but capacity will be limited. Group sessions for psychosocial support are 
suspended until further notice.  
 
CGL & Forward Trust are making changes to their prescribing regimes for service users on 
an Opiate Substitute Therapy medication (Methadone and Buprenorphine) to ensure current 
prescribing regimes are sustainable in the current circumstances. As a result, there will be 
an increase in the take home supply of medication. At this time service users are being 
reminded to safely store all OST medication in the lockable box that has been provided by 
the substance misuse services. 
 


How to refer or signpost clients in light of COVID-19:  All non-essential cases should be 
referred to One You Kent & Live Well Kent. Essential cases should be referred to the 
providers via their websites CGL (West Kent) and Forward Trust (East Kent). 
 
 
Needle exchange services are still running within the drug and alcohol services. Please tell  



https://www.kent.gov.uk/social-care-and-health/health/sexual-health/contraception/condoms

https://www.kent.gov.uk/social-care-and-health/health/sexual-health/home-testing-for-sexually-transmitted-infections

http://www.kent.gov.uk/sexualhealth

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://livewellkent.org.uk/

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://livewellkent.org.uk/

https://www.changegrowlive.org/drug-alcohol-wellbeing-service-west-kent

https://www.forwardtrust.org.uk/
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clients to first contact their provider before considering pharmacy provision. Please inform 
clients that pharmacy availability will be limited and to expect lengthy waiting times and 
social distancing measures. Please make clients aware that core opening hours for 
pharmacies will be 10-12PM- 2-4PM and that most pharmacies will be open for longer; these 
are their minimum opening times. 
 
Encourage safe storage of all medications including Opiate Substitute Therapy medication 
(Methadone and Buprenorphine) where take-home supply of medication is being given. 
 


 


Residential Recovery Housing: No referrals until further notice. 
 


How to refer or signpost clients in light of COVID-19: Check the KCC Coronavirus 
service updates page for further announcements. 
 


 


Health Checks: This service will be suspended until further notice. 
 


How to refer or signpost clients in light of COVID-19: Direct potential clients to the One 
You Kent and / or Live Well Kent websites. 
 


 


One You Smokefree Service: New referrals will be accepted, with clients being offered 
support by telephone, 0300 123 1220 or oneyou.kent@nhs.net. All face-to-face sessions 
and support groups have been suspended. Anyone in an existing support programme will 
continue to be supported via telephone. To ease the unprecedented demand, please do not 
direct potential clients to pharmacies or GPs. 
 


How to refer or signpost clients in light of COVID-19: Promote the One You Kent website 
for information and the smokefree app, submit essential referrals via: 0300 123 1220 or 
oneyou.kent@nhs.net. 
 


 


One You Obesity and Lifestyle Services: New referrals will be accepted, with clients 
being offered support by telephone. 
 
Referrals for the service will be via online referral form at One You Kent. 
 
Clients can also call 0300 123 1220 to speak to an advisor who will be able to talk through 
options and direct them to their local service or they can email oneyou.kent@nhs.uk and an 
advisor will contact them. 
 
Face-to-face sessions and support groups will stop for all groups. 
 
Anyone in an existing support programme will continue to be supported via telephone 
support. To ease the unprecedented demand, please do not direct potential clients to 
pharmacies or GPs. 
 


How to refer or signpost clients in light of COVID-19: Promote the One You Kent website 
and apps, Live Well websites and submit essential referrals via: online referral form at One 
You Kent  Or by phone on 0300 123 1220 or oneyou.kent@nhs.net.  



https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://livewellkent.org.uk/

mailto:oneyou.kent@nhs.net

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

mailto:oneyou.kent@nhs.net

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

mailto:oneyou.kent@nhs.uk

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

mailto:oneyou.kent@nhs.net





 4 


 


 


One You Kent Ashford shop: The One You Kent shop in Ashford is now closed to the 
public and all groups and events have been postponed. Promote the One You Kent and / or 
Live Well Kent websites, submit essential referrals via: 0300 123 1220 or 
oneyou.kent@nhs.net for Ashford residents. 
 


 


Postural Stability Service: Classes are suspended until further notice. Existing clients will 
be supported via telephone with the provision of ‘health and wellbeing’ advice and 
information. 
 


How to refer or signpost clients in light of COVID-19: Do not refer clients to this service. 
Instead, direct potential clients to the Exercise As You Get Older NHS Page and One You 
Kent website. 
 


 
Children’s Public Health Services: 
 


Targeted Relationships: The Be Free service is currently continuing to accept referrals but 
are no longer providing face to face sessions, with the offer being tailored to digital and 
telephone delivery. 
 


How to refer or signpost clients in light of COVID-19: Submit new referrals via the online 
referral form. 
 


 


Young Person Substance Misuse Service: We Are With You, (formally known as 
Addaction) continue to take referrals but will prioritise the most urgent cases and offer 
support via telephone. Stakeholders should be aware that, due to group sessions being 
temporarily stopped and the new method of telephone support, there will be a waiting list for 
this service. 
 


How to refer or signpost clients in light of COVID-19: Submit new referrals to 01795 
500881 or to yps.kent@wearewithyou.cjsm.net 
 


 


Health Visiting and Infant Feeding Services: The Health Visiting Service is operating on a 
reduced basis. Families with a new baby will be offered a face to face appointment at their 
home between 10 and 14 days. Pregnant women will be offered an appointment via 
telephone. Development check clinics, parenting groups and drop in clinics are currently 
suspended. All other contacts will be triaged via the local health visitor duty line. Some face-
to-face contacts may be offered under exceptional circumstances including for safeguarding 
and the specialist feeding service. 
 


How to refer or signpost clients in light of COVID-19: If mothers, babies and their families 
need advice or support from a health visitor please ask them to call their local health visitor 
team duty line https://www.kentcht.nhs.uk/service/kent-baby/health-visiting-service/ 
 
More information available at Kent Health Visiting service web page. Regularly check the  
KCC Coronavirus updates page for more information. 



https://www.nhs.uk/live-well/exercise/exercise-as-you-get-older/

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.kent.gov.uk/social-care-and-health/health/one-you-kent

https://www.barnardos.org.uk/what-we-do/services/befree-positive-relationships

https://www.barnardos.org.uk/what-we-do/services/befree-positive-relationships

mailto:yps.kent@wearewithyou.cjsm.net

https://www.kentcht.nhs.uk/service/kent-baby/health-visiting-service/

http://www.kentcht.nhs.uk/service/kent-baby/health-visiting-service/

https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10
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Breastfeeding drop-in groups have stopped and clients should be encouraged to access 
information and support via websites, social media, a health visitor or a specialist service. 
https://www.kentcht.nhs.uk/service/kent-baby/specialist-breastfeeding-service/. 
 


How to refer or signpost clients in light of COVID-19 Signpost clients to 
www.wearebesideyou.co.uk, @besideyoukentmedway on Facebook and Instagram 
 


 
 


Primary School Public Health Service & Adolescent School Health and Targeted 
Emotional Health Service: The School Public Health Service continues to operate, via a 
reduced digital and telephone offer. All referrals to both services (including the Emotional 
Health Service) should still be made through the Single Point of Access (SPA). Referrals will 
continue to be triaged daily and clients will be offered advice and signposted to an 
appropriate digital service where required. 
 


How to refer or signpost clients in light of COVID-19: Submit all referrals via the online 
referral form. 
 


For more information, contact nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net 
or call 0300 123 4496   
 
The Vision and Hearing assessment for pupils in Reception Year has been suspended.   
 
The National Child Measurement Programme (NCMP) for pupils in Reception Year and 
Year Six has been suspended. 
 
Chathealth confidential texting service for young people aged 11-19 will continue to operate 
as normal – contact https://www.kentcht.nhs.uk/service/school-health/chathealth/ for help. 
 


How to refer or signpost clients in light of COVID-19: Encourage young people to text the 
school health team about any concerns or health issues on 07520 618850.  The number is 
monitored Monday to Friday, 9am to 5pm. 
 


Download and use the map for navigating the 'Kent Emotional and Wellbeing System' to 
signpost a CYP to the most appropriate service for them. 
 


 


Stay up to Date with KCC Developments: 
 
If you are a subcontracted provider, your lead organisation will be in touch with you directly 
to confirm delivery expectations and confirm payment arrangements. 
 
Please visit www.kent.gov.uk and https://kccmediahub.net/ for the latest information from 
KCC, and also @kent_cc on twitter and @kentcountycouncil on Facebook. 


 
All Other COVID-19 Related Queries: 
 
Contact PHBusinessSupport@kent.gov.uk with the subject ‘COVID-19 Query’ with details of 
your query, and you will be directed to the appropriate individual.  



https://www.kentcht.nhs.uk/service/kent-baby/specialist-breastfeeding-service/

http://www.wearebesideyou.co.uk/

https://www.facebook.com/besideyoukentmedway/

https://www.instagram.com/besideyoukentmedway/

https://www.kentcht.nhs.uk/forms/school-health-service-referral-form/

https://www.kentcht.nhs.uk/forms/school-health-service-referral-form/

mailto:nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net

https://www.kentcht.nhs.uk/service/school-health/chathealth/

https://kentresiliencehub.org.uk/resources/navigating-mental-health-for-children-in-kent-visual-tool/

http://www.kent.gov.uk/

https://kccmediahub.net/

https://twitter.com/Kent_cc?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

https://www.facebook.com/KentCountyCouncil/

mailto:PHBusinessSupport@kent.gov.uk
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Yours faithfully, 
 


                                      
 
Andrew Scott-Clark Victoria Tovey 
Director of Public Health Lead Commissioner for Public Health 
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The Salus Youth Team are offering virtual youth sessions to young people aged between 8.docx
The Salus Youth Team are offering virtual youth sessions to young people aged between 8-19 years. The sessions include language lessons, make up tutorials, quizzes and fun games with new topics and suggestions being added each week. 

Go to: https://salusgroup.org.uk/virtual-youth-sessions-6th-10th-april-2020/

If interested you will need to send an email to e-youthservicebookings@salusgroup.org.uk with the session, time, date, young person’s age and email address that you would like them to send the invite too. 

[bookmark: finance]You will need to download the Zoom app on your device (e.g. phone or PC) in order to be added to the session. You will receive an email before the sessions with a code to join a meeting. On your app you will then click on join and type the number given in the email to access the session.
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		CORONAVIRUS SPECIAL 

3 April 2020

 

Roundup of recent DWP announcements 













Boosting capacity in Universal Credit

 

DWP has experienced a huge increase in claims and our phone lines have been extremely busy as a result. We’re taking urgent action to boost capacity, we’ve moved 10,000 existing staff to help on the front line and we’re recruiting more.

 

The system is standing up well to pressures and our dedicated staff are working flat out to get people the support they need. 

 

We're still asking people to apply for Universal Credit online and to only call DWP to book their initial telephone appointment. Because the lines are busy, local jobcentres will also try to call customers if they see the customer has applied online but hasn't yet got an appointment booked. Please reassure those you support that they should not worry if they can't get through straight away, we'll contact them as soon as we can.

 

Claims will start the day people submit their application online, this is not reliant on identity being verified online. DWP will never text or email asking for personal information or bank details.



Clarification – application process for New Style Employment and Support Allowance

 

Following queries last week we wanted to clarify the process for applying for New Style Employment and Support Allowance.

 

People should apply for New Style Employment and Support Allowance by phone, where they are not already claiming Universal Credit. 

 

More information  

 

When a New Style Employment and Support Allowance claim is taken over the phone we will verify a person’s identity at the same time. Claimants do not need to complete a form. 

 

We are aware the phones lines are exceptionally busy and are working to improve the situation as quickly as possible. Claimants will be able to back date their claim and they should keep trying to get through on the phone.

 

People who have applied for Universal Credit or are already getting Universal Credit should contact their work coach or case manager about applying for New Style Employment and Support Allowance by signing in to their Universal Credit account. 

 

More information  



Chancellor strengthens support on offer for business as first government-backed loans reach firms in need

 

On Friday 3 April, the Chancellor took further action to support firms affected by the coronavirus crisis by bolstering business interruption loans for small businesses and announcing a new scheme for larger companies.

 

Further information can be found on GOV.UK.  



Visiting service arrangements 

 

DWP Visiting Service has suspended routine face-to-face home visits with the exception of the following three criteria: 

 

· Visits to vulnerable customers

· Where a visit is needed to ensure benefit payments can be made

· Visits to undertake safeguarding checks 

For our partners who make referrals to DWP Visiting, please continue to do so in the same way you do at present. For all visit referrals we will undertake a risk-based assessment, ensuring they meet the criteria above and then make a decision on the best way to support the customer. Those customers who do not meet the criteria will instead be contacted by telephone or letter. 



Carer’s Allowance easements

 

DWP has introduced two important temporary measures to help unpaid carers through the current emergency.

 

Unpaid carers will be able to continue to claim Carer’s Allowance if they have a temporary break in caring, because they or the person they care for gets Coronavirus or if they have to isolate because of it. Under normal rules there are restrictions on breaks in care, but these have been lifted.

 

Providing emotional support rather than just more traditional forms of care to a disabled person will also now count towards the Carer’s Allowance threshold of 35 hours of care a week.



		Universal Credit Transition Fund suspended 
 

We are temporarily suspending the Universal Credit Transition Fund application process. 

 

Our priority at this time is to ensure people get their benefit payments and to protect vulnerable people who need our support most. We also recognise that organisations may not be in a position in the current circumstances to proceed with an application or mobilise a new project.

 

If you have already submitted your application we will hold this on record, provided you are content for us to do so, in the event we are able to progress with the process later in the year.

 

 











Coronavirus (COVID-19) guidance for the charity sector

 

The Charity Commission has published guidance for charities to help them run during the coronavirus (COVID-19) outbreak.

 

The page will be updated with responses to further questions on an ongoing basis.



[image: Department for Work and Pensions logo]

We always welcome your feedback. Please send your comments and thoughts about Touchbase, including what articles and information you would like to see to external.affairs@dwp.gsi.gov.uk
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[bookmark: _GoBack]Changes to the Work Capability Assessment (WCA) process for Universal and Credit and New Style ESA v1

Wednesday, 25 March, 2020 

Suspension of WCA re-assessments

All WCA re-assessments are suspended from 24 March 2020 for an initial period of three months. This was announced by the Secretary of State on 23 March 2020.

A re-assessment is where the prognosis period captured on the previous WCA decision has expired.

Suspension of face-to- face assessments

All face-to-face WCA assessments are suspended from 17 March 2020 for an initial period of three months. This was announced by the Secretary of State on 16 March 2020.

Claimants who have appointments scheduled will be contacted to discuss next steps which could involve either telephone or paper-based assessments.

For further information, see: Face-to-face health assessments for benefits suspended (link is external)

 

Claimants reporting they are affected by Coronavirus or self-isolating

Claimants are not required to provide medical evidence if they are:

· affected by Coronavirus COVID-19

· self-isolating




image38.emf
The Department of  Health and Social Care are releasing a fund of.docx


image3.emf
April Bulletin  (003).pdf


The Department of Health and Social Care are releasing a fund of.docx
The Department of Health and Social Care are releasing a fund of £5 million to help voluntary and community sector organisations based in England who are providing mental health services, or who wish to provide additional support at this time. This is a new grants fund focused on supporting VCS mental health providers in England to respond to an anticipated increase in need as a direct result of the coronavirus pandemic. The funding is available for registered charities to either scale up existing activity, adapt existing activity or introduce new activity.



There are small grants of up to £20,000 (minimum grant available £5,000) or large grants of up to £50,000 available and these are for projects lasting maximum of twelve months.



Through this grant they are hoping to reach those most in need and this includes (amongst others) ‘Children and young people including those in families experiencing unstable employment or housing conditions, economic or social deprivation, or young people in care’.



Further details of the process to apply can be found on the Mind website here - https://www.mind.org.uk/news-campaigns/campaigns/coronavirus-mental-health-response-fund/

Mind is administering the fund in partnership with the Mental Health Consortia who represent the leading mental health organisations in England.



There will be support available for smaller organisations or groups via the National Survivor User Network who will administering a fund to support user-led organisations and smaller, unconstituted community organisations, who might not otherwise be eligible for a grant.
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information@mhuvoice.co.uk



Mental Health User Voice

Part of the network of Forums across Kent which are supported by Engaging Kent CiC.

These include the voice of people with mental health illness, older people, people with Physical Disabilities and Food Banks

Find out more at www.kentvoice.com

[bookmark: _GoBack]
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		Children, Young People and

Education Directorate



Sessions House

County Hall

MAIDSTONE

Kent  ME14 1XQ

[bookmark: Text6]

Phone:   (03000) 416991

Ask for:  Matt Dunkley

[bookmark: Text19]Email:    matt.dunkley@kent.gov.uk  

[bookmark: Text8]

Date:     01 April 2020











Dear Colleagues,



Thank You



Today marks the last day of term for most before we enter the Easter break, which will be unlike any other we have experienced as schools remain open for those that need them. The last few weeks have been truly extraordinary and as school leaders you have been at the forefront in responding to this pandemic; ensuring that the children of key workers and the most vulnerable children in our community are provided with a place of safety. My thanks extend to your staff who have been under great pressure and have responded admirably. 



All updates and resources will continue to be provided on KELSI and KCC services remain available to support you. 



Concerningly, two schools have made our Counter Fraud Team aware that they have been targeted by fraudsters taking advantage of the current crisis to conduct ‘Spear Phising’ fraud. Finance staff at the schools have received emails purporting to be a Senior Leader requesting for an Urgent Bacs/ Faster payment to be made. The email accounts sending the request are “spoofed” from the Senior Leaders making the emails look genuine. Please ask your staff to be vigilant about emails from all sources that request payments and to confirm their authenticity with the sender. A note has been provided on KELSI. https://www.kelsi.org.uk/__data/assets/pdf_file/0007/106477/Covid-19-Fraud-Alert-Spear-Phishing.pdf 



A new 24 hour helpline has been launched today to support vulnerable people in Kent who need urgent help, supplies or medication; Kent Together is being coordinated by KCC. The helpline will provide a single, convenient point of contact for anyone in the county who is in urgent need of help during the Coronavirus outbreak. It is a collaboration between KCC, central Government, District, Borough and local councils, the voluntary and community sector, the NHS, emergency services and other partners to ensure help is at hand for vulnerable people. The service can be accessed at www.kent.gov.uk/KentTogether or by calling on 03000 419292. Attached is a suggested letter for you to send to all parents informing them about this service. 



Finally, Kent Police has raised concern that some children and young people are continuing to socialise and has asked that schools remind parents of the social distancing advice; particularly that children should not be socialising with their peers. 



I wish you all well





Yours sincerely

[image: ]

Matt Dunkley CBE

Corporate Director

Children, Young People and Education




Model Letter to parents re Kent Together

 

Dear Parent/Carer



Kent County Council has launched a new 24 hour helpline called Kent Together to support vulnerable people in Kent who need urgent help, supplies or medication. The helpline will provide a single, convenient point of contact for anyone in the county who is in urgent need of help during the Coronavirus outbreak. It is a collaboration between KCC, central Government, District, Borough and local councils, the voluntary and community sector, the NHS, emergency services and other partners to ensure help is at hand for vulnerable people.



If you are vulnerable and have an urgent need that cannot be met through existing support networks, or are concerned about the welfare of someone else you can contact the Kent Together helpline at www.kent.gov.uk/KentTogether or by calling on 03000 41 92 92. It is a 24 hour service.





Kind Regards etc
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Worried about a child? Don’t assume that someone will make that call. You could help save a child’s 
life, call our reporting line on 03000 411 111.  
If a child is in immediate danger, call 999 
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Other updates: 


 


• The Online Safeguarding Covid-19 bulletin  
 


online safety COVID 


19 - V6.docx  
 


• The publication of Medway Safeguarding 
Children Partnership SCR George (27th 
March 2020) available on the MSCP 
website  
 www.medwayscp.org.uk 


In these most extraordinary times, we are all cancelling or postponing 


meetings and exploring new ways of working. However, it is useful to 


keep you up to date with our work to ensure that safeguarding children is 


not lost in all of the other response activity, or by those who are working 


from home. 


Partnership Updates: 


• KSCMP multi-agency meetings – these are suspended, although small 
task and finish groups can still go ahead via Skype /conference calls, 
subject to staff being available 
 


• KSCMP training programme  – face to face training is suspended until 
June 2020 and professionals who were booked on have been 
informed. As this is a changing situation, we will be reviewing this 
regularly and will keep partners up to date.  


Our comprehensive eLearning offer is available via our website at no cost 


and provides the perfect interim solution  to ensure staff safeguarding 


training is kept up to date. 


All courses are CPD certificated and can be completed flexibly. 


https://www.kscmp.org.uk/training/e-learning-courses  
 


• KSCMP Priorities – The Executive Board has agreed the Partnership’s 
priorities for 2020 – 2023 


 


20200305 - KSCMP 


Priority areas 2020.docx 
• The Joint Exploitation Group report – 


Key Messages 


Bulletin - Joint Exploitation Group (JEG).pdf 
 


 


 


  March 2020 – extraordinary bulletin 


TITLE 


 


Key Updates 


Kent Safeguarding Children Multi-


Agency Partnership Newsletter 


 


 A message from the Lay 


Members 


The Lay Members representing the 


children, adults and families in Kent on the 


vitally important issue of safeguarding us all 


through the current Covid-19 crisis wish to 


convey our deepest thanks to all 


safeguarding leads in the fields of health 


and social care, policing, education and all 


others for what you are and will be doing in 


the extraordinarily difficult times ahead. 


Your work is of the utmost importance to us 


all and we want you to know that it is very 


much appreciated by us and, through us, all 


who live in Kent. 


 


 


 


 


 


 


 


 


 


 


 


 


 


April 2020 – extraordinary bulletin 



http://www.medwayscp.org.uk/

https://www.kscmp.org.uk/training/e-learning-courses





 
Worried about a child? Don’t assume that someone will make that call. You could help save a child’s 
life, call our reporting line on 03000 411 111.  
If a child is in immediate danger, call 999 


                         


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
Child Safeguarding Practice Review Panel (CSPRP) 


 


• The CSPRP annual report –  
https://www.gov.uk/government/publications/child-


safeguarding-practice-review-panel-annual-report-2018-


to-2019 


 


• The CSPRP thematic report  on safeguarding children at 
risk from criminal exploitation –  
https://www.gov.uk/government/publications/safeguardin


g-children-at-risk-from-criminal-exploitation 


 


Coronavirus Scams Awareness 


Materials 


Coronavirus Social 


Media pack.docx                   


Coronavirus Social 


Media pack.pdf  


 


5193 Coronavirus 


Scam Postcard V3.pdf                 


Coronavirus scams 


awareness letter.docx 


 


deaf awareness and sign language 


workshops in Kent 


Signs4Life are offering deaf awareness and sign 


language workshops, in Kent, and surrounding 


areas. They also offer Makaton programs on 


request.  


Signs4Life - 


accredited 10 week course (frontline).pdf     


signs4life - makaton 


program.pdf                                


 


 


 


 


 


 


Virtual College courses and resources 


 Virtual College have recently released a range of free relevant 


courses and resources around the current pandemic. 


▪ Free course - Prevent COVID-19 
▪ Free course - A free Infection, Prevention & Control 


course  
▪ Free course – Prepare to save a life (first aid 


training) 
▪ Infographic – How to reduce the spread of infection 
▪ Poster – How to wash your hands  


 


 
Online safety - Thinkuknow 


Thinkuknow is the online safety education programme from the 


National Crime Agency. 


Thinkuknow has published guidance for parents and carers to 


support children who may be spending more time online at 


home while they do their school work and socialise with friends. 


Suggestions to help parents keep children safe online include -


using the opportunity to chat with your children about how 


they use online technology and what it means to them; 


reminding them to report anything worrying, and how they can 


do this; and setting up or reviewing parental controls. 


•                How to support your child at home 
The              


 


 


• Kent and Medway Unexplained Bruising 
Procedures 


Bruising in babies / infants or children with 
complex needs that are not mobile, or crawling is 
unusual and should always be investigated. 
 


Kent and Medway 


Unexplained Bruising Procedures - Final.docx 
 



https://www.gov.uk/government/publications/child-safeguarding-practice-review-panel-annual-report-2018-to-2019

https://www.gov.uk/government/publications/child-safeguarding-practice-review-panel-annual-report-2018-to-2019

https://www.gov.uk/government/publications/child-safeguarding-practice-review-panel-annual-report-2018-to-2019

https://www.gov.uk/government/publications/safeguarding-children-at-risk-from-criminal-exploitation

https://www.gov.uk/government/publications/safeguarding-children-at-risk-from-criminal-exploitation

https://www.virtual-college.co.uk/courses/prevent-covid-19-free-training

https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-infection-prevention

https://www.virtual-college.co.uk/courses/health-and-safety/introduction-to-infection-prevention

https://www.virtual-college.co.uk/prepared

https://www.virtual-college.co.uk/prepared

https://www.virtual-college.co.uk/resources/2020/03/how-to-slow-the-spread-of-the-infection

https://www.virtual-college.co.uk/resources/2020/03/how-to-wash-your-hands

http://email.nspcc.org.uk/c/170QXEQuxPfNg4EEWGrUb1aZul





 
Worried about a child? Don’t assume that someone will make that call. You could help save a child’s 
life, call our reporting line on 03000 411 111.  
If a child is in immediate danger, call 999 


 
Kent’s Local Offer 


 One element of the Local Offer is a directory of the services that are 


available in the local area for children and young people aged 0-25 who 


have SEND, and their families and carers. The more services listed, the 


stronger the Local Offer becomes and the more useful it is to our 


families.  


Please join hundreds of other organisations in listing information about 


the amazing services you provide. 


To register your service please follow the following link: 


https://local.kent.gov.uk/kb5/kent/directory/register.page 


To view some of the other entries, please go to the bottom of the Local 


Offer page at https://www.kent.gov.uk/education-and-children/special-


educational-needs and type in a Kent postcode to view more. 


If you would like some help with registering please contact George 


Austin, Local Offer Officer Co-ordinator on 0300 0414558 or 


George.austin@kent.gov.uk 


 


 


 


 


 


   Safeguarding children with SEND training 
 


If you have any queries regarding our training package please contact 


kscmptraining@kent.gov.uk or catherine.hampson@kent.gov.uk  


If you have any events, articles, or information which you would like us 


to publish in our next Newsletter please email kscmp@kent.gov.uk   


 


NSPCC Learning has launched a new introductory course for anyone 


who works with children who have special educational needs and 


disabilities (SEND) and additional needs. The online course will help you: 


identify safeguarding concerns; understand why children with SEND can 


be more vulnerable to abuse; acknowledge that children with SEND can 


be abused and know how to act on any concerns. 


 Safeguarding children with SEND training 


 


Invitation to register your 


service/organisation on Kent's 


Local Offer 


What is the SEND Local Offer?  


Every local authority must publish a Local 


Offer. The SEND Local Offer tells you what 


support is available for children and young 


people with special educational needs (SEN) 


and/or disabilities, and their families.  


• It should include information about 
education, health and care 
provision.  
 


• It should also tell you about 
training, employment and 
independent living for young people 
with special educational needs 
and/or disabilities.  


 


• It is not just information about 
specialist SEND service, but 
universal services too.  
 


Who is it for?  


The SEND Local Offer is for:  


• children and young people with SEN 
and/or disabilities from birth to 25  


• their parents and carers  


• practitioners and professionals.  
 


What is the idea?  


The SEND Local Offer should:  


• make it easier to find out what you 
need to know  


• give you information about what is 
available  


• tell you where you can get further 
information.  


 


 


 


 


 


 


       Comments/ Queries/ Questions? 


 


 


 



https://local.kent.gov.uk/kb5/kent/directory/register.page

https://www.kent.gov.uk/education-and-children/special-educational-needs

https://www.kent.gov.uk/education-and-children/special-educational-needs

mailto:George.austin@kent.gov.uk

mailto:kscmptraining@kent.gov.uk

mailto:catherine.hampson@kent.gov.uk

mailto:kscmp@kent.gov.uk

http://email.nspcc.org.uk/c/170QzANJgzI6sge1nwX17HxdJ9
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Registered address: Migrant Helpline Limited (trading as Migrant Help), Charlton House, Dour Street, Dover, Kent, CT16 1AT 
www.migranthelpuk.org     Tel: 01304 203977     Email: info@migranthelpuk.org 


Free asylum helpline: 0808 8010 503      
Registered Charity (England and Wales): 1088631. Registered Charity (Scotland): SC041022. Company No (England and Wales): 4172880. 


OISC Authorisation No. N200100480 
 


     


                   31 March 2020 


 


Over the past weeks, we have been putting measures in place following the advice given by the 
Government and the NHS. Our advisers provide a crucial service, helping asylum seekers throughout 
the UK to access the support and advice they need in these difficult times.  


We have appropriate measures in place that enable us to continue providing a resilient service that 
supports our clients while protecting their safety and wellbeing and, at the same time, ensures that 
our employees are not putting themselves at risk. All our staff are working very hard to minimise the 
disruption to our provision.  


Our telephone helpline (0808 8010 503) continues to be open 24/7 and is free to call for all asylum 
seekers in the UK. It can be used to apply for asylum support, general asylum related advice, or to 
report issues with asylum accommodation or support payments. We are delighted that our First 
Response Centre has maintained the call waiting time under a minute. With most of the operators 
now working from home, we hope that the measures undertaken will mean we can maintain a full 
complement of staff.  


Our offices based in the initial accommodation have adopted new ways of operating. Most advisers 
are based at home, however we continue to maintain presence in the offices. Majority of 
appointments will be undertaken by phone and we will only offer face to face appointments where 
absolutely necessary. We have prepared translated information to advice those within the initial 
accommodations on how they can contact the respective offices and receive the support they need. 


These are challenging times with many unknowns for all of us and we are working very hard to 
ensure that the vulnerable people we support don’t fall through the cracks. We are working closely 
with the authorities, our subcontractors, accommodation providers, other charities and our 
suppliers to protect our clients.  


We will continuously review and adjust of our service delivery as the situation continues to unfold.  


 


Kind regards 


Helen Bransfield 
Director of Asylum Services 



http://www.migranthelpuk.org/

mailto:info@migranthelpuk.org
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KSCMP Priority areas 2020 – 2023





Priority 1:	Contextual Safeguarding and Trauma Informed Practice



What do we want to achieve?

· An effective multi-agency response to contextual safeguarding 

· An engaged workforce that understands contextual safeguarding and thresholds for tiered child protection interventions and services

· Partners to act to prevent safeguarding issues arising and minimise the harm and impacts arising from those that do occur 



How will we achieve it?

· Develop a multi-agency approach to contextual safeguarding which identifies and responds to risks outside the family home, using trauma informed practice to understand and meet the needs of children and young people

· Implement the multi-agency approach, with a commitment from all levels to embed the approach in multi-agency working practice

· Ensure that high quality training opportunities are available to support staff in the delivery of the multi-agency response to contextual safeguarding



How will we know?

· Single and multi-agency audits

· Feedback from service users

· Feedback from front line practitioners and managers





Priority 2:	Neglect – Children under 8 years 



What do we want to achieve?

· Young children in households where neglect is a feature are helped, and where necessary, protected

· To ensure that professionals have an enhanced understanding of neglect and the impact on young children



How will we achieve it?

· Deliver the Multi-agency Neglect Strategy

· Ensure that high quality training opportunities are available to support the identification of and response to neglect



How will we know?

· Single and multi-agency audits

· Feedback from service users

· Feedback from front line practitioners and managers















Priority 3: 	Domestic Abuse – Impact on children and young people



What do we want to achieve?

· To prevent and reduce domestic abuse and ensure when children experience domestic abuse they can access/are provided with the help and services they need

· To have a competent and confident workforce who are able to recognise and appropriately respond to the needs of children and young people affected by domestic abuse



How will we achieve it?

· Work closely with the Kent and Medway Domestic Abuse and sexual Violence Executive to deliver the Domestic Abuse Strategy

· KSCMP develop a tiered system of responses and intervention to DA.



How will we know?

· Single and multi-agency audits

· Feedback from service users

· Feedback from front line practitioners and managers







Cross Cutting Themes:	



· Partnership Working,

· The Lived Experience of the Child
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Covid19 Council and Community Support Lines 


 


Kent County Council 24 Hour Helpline 


03000 41 92 92 


www.kent.gov.uk/kenttogether 


 


Dover 


01304 821199 


Covid-19@dover.gov.uk 


 


 


Folkstone and Hythe Council  


01303 761116 


covid-19@folkestone-hythe.gov.uk 


 


Folkestone Community Hub  


01303 269602 


 


 


Canterbury 


01227 868598 


https://www.canterbury.gov.uk/xfp/form/588 


 


 


Thanet COVID-19 Support 


01843 577330 


communitysupport@thanet.gov.uk 


 


 


 



http://www.kent.gov.uk/kenttogether

mailto:Covid-19@dover.gov.uk

mailto:covid-19@folkestone-hythe.gov.uk

https://www.canterbury.gov.uk/xfp/form/588

mailto:communitysupport@thanet.gov.uk
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Romney Marsh Community Support Hub 


01797 208590 


Covid-19@rmdc.org.uk 


 


Hythe Community Hub 


01303 269602 


covid-19@ageukhl.org.uk 


 


 


Ashford Borough Council 


01233 331111 


customer.care@ashford.gov.uk 


https://www.ashford.gov.uk/ 


 


Oraginisation  Services  Contact  


Connect Well 
East Kent  


Hub team are operational as normal and telephone services 
are still active.  
 
Open Mon, Weds and Fri 8:30am – 6pm 
 
Tues and Thurs 9am – 5pm 


0300 302 0178 


Carers Support 
East Kent  


CSEK are operational and the Hub team still offering 
information and guidance and assessment for Carers. 
Information can be found on the website 
www.carersek.org.uk  
 
Open Mon, Weds and Fri 8:30am – 6pm 
 
Tues and Thurs 9am – 5pm 


0300 302 0178 
 
www.carersek.org.uk           


Red Zebra Social 
Prescribing  


For a updated list of services in Canterbury, Whitstable,  
Herne Bay and Faversham see their website 
www.conectwellkent.org.uk  


connectwell@redzebra.org.u
k  
 
www.conectwellkent.org.uk  


Silverline 
Telephone 
Befriending 
Service  


24 Hour befriending service.  
 
Free, confidential service to share worries and fears. A good 
sign posting service. he Silver Line is a helpline and friendship 
service for people aged 55 and over. 


0800 470 80 90 



mailto:Covid-19@rmdc.org.uk

mailto:covid-19@ageukhl.org.uk

mailto:customer.care@ashford.gov.uk

https://www.ashford.gov.uk/

http://www.carersek.org.uk/

http://www.carersek.org.uk/

http://www.conectwellkent.org.uk/

mailto:connectwell@redzebra.org.uk

mailto:connectwell@redzebra.org.uk

http://www.conectwellkent.org.uk/
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Thanet 
Coronavirus 
support  


A list of services across Thanet who are offering support 
during this difficult time. Click the link to the right.  
 
 
 
 


http://thanetcoronavirusassi
stance.com/delivery/?fbclid=
IwAR03vIF0BJ-
vrpPTpLkaF3sITBDcvPC9r7T
QFjQYJS_hSenPl31zwtowhxg 


Age UK Thanet  Offering I and A support over the phone only. Also available 
for shopping calls.  
Buddy Box Hot Meal Delivery is open for anyone that needs 
food and is £8.00 
Age UK Support at Home Service – operational as per normal 
contact Debby Turner via email.  


01843 223881 
 
 
 
debby.turner@ageukherneb
ay.org.uk  


Ageless Thanet  Providing a free telephone service, during office hours, for 
50+ Thanet residents who are struggling with feelings of 
social isolation and loneliness during this time and would like 
to hear a friendly voice to see how you are. 
 
You can contact them via phone, email or on social media 
(Facebook and Twitter) 
 
Ageless Thanet will also be sharing videos on how to use the 
internet and social media to stay connected with friends and 
family during the COVID – 19.   


01843 210005  
 
info@agelessthanet.org.uk  
 
https://www.facebook.com/
AgelessThanet/ 


Cliftonville 
Community 
Centre  


Open Mon, Tues, Weds and Fri 9:30-12:30am. Offering 
regular services using the social distancing policy and 
necessary contact. 
 
 


Elaine or Paul 01843 221913 


 
Global 
Generation 
Church 


Practical Support  


• Picking up online food orders and delivering to 
individual’s home 


• Picking up shopping, prescriptions etc  
• Arrange and deliver food parcels sourced from 


Thanet Food Link (St Paul’s Food Bank) 
• Utilize our Dignity clothing store to help those 


needing clothing/toiletries where possible and 
deliver 


Pastoral/Community support  


•  Provide telephone calls to prevent feelings of 
isolation and loneliness, aiming to decrease feelings 
of anxiety and improve wellbeing where possible 


• Signpost to different services where further help or 
advice can be provided also 


 


 
01843 226232 
 
Ext 2 
 


Salvation Army, 
Ramsgate 


They are currently running a food bank but please ring ahead 
to make an appointment as it may cause unnecessary travel.  


Carl  carl.whitewood@sal


vationarmy.org.uk  
 



http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

mailto:debby.turner@ageukhernebay.org.uk

mailto:debby.turner@ageukhernebay.org.uk

mailto:info@agelessthanet.org.uk

https://www.facebook.com/AgelessThanet/

https://www.facebook.com/AgelessThanet/

mailto:carl.whitewood@salvationarmy.org.uk

mailto:carl.whitewood@salvationarmy.org.uk
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The Salvation Army are also available to deliver food and 
supplies to elderly who are self isolating in the Ramsgate  
area.  
 
 


07900 497326 
 


Salvation Army, 
Margate  


Drop-in Light: service at the door with lunchbox and hot 
drinks Monday, Tuesday, Thursday, Friday from 10.30 - 12.00 


01843 298 260 


Coronavirus 
support 
 
Over 70’s 
Support, 
Broadstairs 
Thanet  


For people over the age of 70, self isolating, or has no 
support during this difficult time. The group will collect 
shopping and medicines and deliver it to you. If you feel 
isolated you can call the group and a volunteer will chat with 
you. The group are working in partnership with the GAP 
project in Broadstairs and is a FREE service.  
 
We are desperately looking for DBS cleared volunteers that 
can help provide this service in the local area which could 
potentially involve shopping for them, dropping off 
medication or delivering a food package on a zero contact 
basis.  


07432 585 515 Lauren  
 
Aram Rawf – cllr-
aram.rawf@thanet.gov.uk    


The Bus Café 
Thanet  


Offering a home delivery service from their food and drink 
menu between 9am and 3pm. No minimum order and no 
charges for delivery. They have bread and different types of 
milk available and all prices will be the same as in the shop.  


01843 297985  
 
 


St Pauls Food 
Bank (Margate) 


Open as usual – Monday, Tuesday Thursday mornings 
10:30am – 12pm. You can visit Cliftonville Community Centre 
to get a foodbank voucher on the 


01843 221913 


Thanet 
Community 
Transport 
Association  


Offering a personal shopping service in all areas and willing 
to help anyone who is self isolating and who cannot get out 
and about.  
 
Also are running a dial a ride service to all super markets to 
allow elderly get out to the super markets. This is covering 
Thanet, Herne Bay and Whitstable.  


01843 602030 Charlotte or 
Hannah  


Westgate Town 
Council  


The Tow Council offices is now Closed -But, the Town Council 
are still offering a service of volunteers to visit homes within 
the town to help isolated people to do shopping, walk the 
dogs, friendly phone calls, picking up prescriptions and 
general needs. 
 
If you know someone who needs this please contact the 
Town Clerk on the number/email to the right.  
 


01843 836182 
 
townclerk@westgateonsea.g
ov.uk  


Changing Minds - 
The Lifeboat 
project 


They will provide mental health support, advice, anxiety 
management, food and essentials for the local community 
throughout the Corona virus Pandemic. This will consist of 
weekly podcasts, videos discussing all things wellbeing, 
exercise, nutrition and more! 
 
To set up a social media hub for individuals to access for tips 
on combating loneliness whilst in isolation. To grow and 


Colin Rouse – 
colin.rouse@changingminds
kent.co.uk  



mailto:cllr-aram.rawf@thanet.gov.uk

mailto:cllr-aram.rawf@thanet.gov.uk

mailto:townclerk@westgateonsea.gov.uk

mailto:townclerk@westgateonsea.gov.uk

mailto:colin.rouse@changingmindskent.co.uk

mailto:colin.rouse@changingmindskent.co.uk
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adapt the project alongside the ever-changing situation to 
provide support for as many affected individuals as we can 
possibly reach. 
 


Best One 
Westgate  


They are offering free home delivery services for supplies 
such as food etc.  
 


01843 831664 


Krusty Kobb 
bakeries 


Offering free home delivery for food to peoples home who 
are self isolating and are unable to get out.  
 


01843 835447 


Prentis 
Greengrocers 


Offering free home delivery to self isolated people. (Fruit and 
veg etc)  


01843 834934 


Posillipos 
restaurant 
Broadstairs 


Are offering to do peoples shopping and deliver it to their 
home for self isolated people.  
 


01843 601133 


Birchington 
Support group 


Are offering a free service which includes shopping locally, 
walk dog and collect prescriptions etc.  


Dave Adams  - 07540 813028 
or Jan Adams – 07540 
812564 


Farley’s Furniture  The business wants to support anyone in need living in 
Ramsgate, Margate, Broadstairs, Westgate, Birchington and 
Sandwich. They will go and get the shopping and deliver it to 
their home. Delivery is free. The business said people who 
want to use the service can pay them for the shopping in 
cash on delivery or by bank transfer. 
 
https://www.kentonline.co.uk/thanet/news/company-
shopping-for-people-in-self-isolation-223974/ 


01843 593069 


Age Concern 
Deal, also 
covering Dover.  


Day Services are still operational as per government 
guidelines. Hot meals are costed at £7.00 
 
Offering food delivery services and hot meal deliveries. (Both 
are paid for services and will be invoiced at a later date)  
 
Open 7 Days a week 


01304 372608 – Deal 
 
 
 


Age UK 
Folkestone, also 
covering Dover. 


Day Services are still operational as per government 
guidelines   
 
Offering food delivery services and hot meal deliveries. Hot 
meals are costed at £7.00 
 
(Both are paid for services and will be invoiced at a later 
date) 
 
Open 7 Days a week 


01303 279031 - Folkestone 


Age UK Herne 
Bay  


Cogs social and dementia day care, dementia cafes, singing 
and exercise groups closed from today. We are still providing 
as normal. 
Meals deliveries 
Marigolds cleaning service 
Independent Living Service 


01227 749570 
 
 
 
 
 
 



https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/

https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/
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Laundry. Befriending is now phone based rather than face to 
face. 
Information and Advice is now telephone based unless 
essential. 
Dementia outreach is also phone based unless essential. 
PIP also phone based unless essential 
 
Age UK Personalised Independence Programme (PIP) – 
welfare telephone calls and coordination of support for 
clients. Prescription collection in Ashford & Canterbury CCG 
areas 


 
 
 
 
 
 
Referrals via virtual hubs, 
GPs,  self-referrals, relevant 
Age UKs or email 
gillian.cooke2@nhs.net  


Age UK 
Faversham 


Age UK Faversham are providing meals on wheels and the 
Hands 2 Help independent living service (which can do 
shopping). I&A available as usual, but most of the work is 
being done over the telephone. 
 
Age uk Faversham have been given some funding to get a 
(free ) shopping service going which is great news they just 
need to call 01795532766 and speak to Hands to Help 
Stay safe and well 


01795 532 766 
 


Churches 
Together 
Faversham  


Shopping for self isolating people, telephone befriending, 
companionship and providing an online church services. 


01795 531669 


Faversham 
Baptist Church  


Shopping for self isolating people, telephone befriending, 
companionship and providing an online church services.  


Geoff Cook – 01795 531669  


Deal Food Banks  St Richards church – Tuesdays 12pm -2pm  
 
Wednesday Victoria Road 4:30pm – 6pm 
Fridays Trinity Church Union Road 10am -12pm 
Foodbank centres open but no tea or coffee  


01304 728428 


Sandwich Food 
Banks 


Thursdays Phoenix Centre Jubilee Road 1pm-3pm  
Foodbank centres open but no tea or coffee 


01304 728428 


Ashford Borough 
Council  


On Ashford Borough Councils website there is a detailed list 
of voluntary groups and organisations who are delivering 
services during this pandemic period. The link is in the box to 
the right and below.  
 


https://www.ashford.gov.uk/your-community/emergency-
planning/health-and-pandemics/coronavirus-covid-


19/coronavirus-help-for-the-community/list-of-voluntary-
and-community-groups/ 


https://www.ashford.gov.uk
/your-


community/emergency-
planning/health-and-


pandemics/coronavirus-
covid-19/coronavirus-help-
for-the-community/list-of-
voluntary-and-community-


groups/ 


Ashford Age UK  Meals on Wheels, Meals on Wheels Plus (3 meals delivered – 
to include lunch, tea and breakfast for the following day), 
Shopping, Prescription collection, Keeping in touch calls, 
Telephone befriending, Dog walking.  


01233 668765 


Age UK Hythe 
and Lyminge 


Meals on Wheels, Meals on Wheels Plus (3 meals delivered – 
to include lunch, tea and breakfast for the following day), 
Shopping, Prescription collection, Keeping in touch calls, 
Telephone befriending, Dog walking. 


01303 269602 


Aylesham Food 
Banks   


Fridays – St Fimbarr Church Market Square 12:30pm – 
2:30pm  


01304 728428 



mailto:gillian.cooke2@nhs.net

https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/
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https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/

https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/
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https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/
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https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/
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Foodbank centres open but no tea or coffee 


Ashford Vineyard 
Church  


Mon, Tues, Thur 9-12 noon & last Sat of every month 
 
If in need please contact the foodbank.  


01233 331919 


Ashford 
Community Care 


Food shopping delivery services Ashford  Martin Kemp 07732 977417 
/ 01233 612224 


Home help 
choice 


Food shopping delivery services Ashford Richard Spinx 07807 177656 


Faversham Food 
Bank 


The Gospel Mission Church, 
Tanners Street  
 
WEDNESDAY 1.30pm to 4.00pm 
FRIDAY 1.30pm to 4.00pm 


07938720604 


Folkestone 
Methodist 
Church  


Sandgate Road Folkestone  
Tues and Fri 2pm -3:30pm  


 


Please check the website www.shepway.foodbank.org.uk  
as regular updates will be posted on here 
 


07913573403 


New Romney 
Christian Centre  


North Street  


Tues 5:30pm -7pm  
 
Please check the website www.shepway.foodbank.org.uk  


as regular updates will be posted on here 


 
 


 


 


 


07913573403 


Lydd  Hardy Hall, Skinner Road  
Fri 6:30pm – 7:30pm  


 


Please check the website www.shepway.foodbank.org.uk  
as regular updates will be posted on here 


07913573403 


Savages Fruit and 
Veg Lydd 


Offering fruit baskets and other veg within the Lydd area. 


Also offering a delivery service as well.  


01797 363280 


Kerry’s kitchen 
Lydd 


A local café which are making food deliveries within the 


Lydd area  


01797 321052 


Sport England  How to stay active during the COVID-19 period whilst self 
isolating.  


https://www.sportengland.o
rg/news/how-stay-active-
while-youre-
home?fbclid=IwAR1iAFixU3b
9a3VNSPAUXT_qaDmCw7HP
ysQEXd3wcI-
Odhthcvllmilx7IM 


Elham Wellbeing  A group of volunteers who are offering services such as, 


Food Shopping, Prescription Collection, dog walking or just 


companionship.  


Claire – 07702268475  
 
Claireg.elhampc@gmail.com  



tel:07938720604%20answer%20phone

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM
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Live at Home 
Folkestone  


Offering a telephone befriending service for people in the 
Folkestone district  


07885687958 
 
Folkestone.liveathome@mh
a.org.uk  


Ashford 
Volunteer Centre 


The befriending service visits at home is still going and if it 
cant be a home visit it will be a telephone befriending 
service. 
They are also still running they’re community transport but 
only have a few drivers left so they are trying to do just 
emergency 


01233 665535 


Age UK 
Canterbury  


Hot Meal Delivery Services for a two course Lunch ( £8.50) 
and Supper if required ( £3.50)-These are both paid for 
services and will be invoiced at a later date. 
Telephone contact service in relation to Information & 
Advice, Befriending and arranging support services such as 
Shopping and Medicines collection and others as established 
going forward. Foot Health Service through a triage 
arrangement within clinic setting and Home Visiting setting. 


01227 462368 


Furley Page 
Solicitors 
Canterbury 


Furley Page have set up a telephone buddy system to offer 
companionship and support to elderly members of the 
community who need to self-isolate due to the coronavirus 
outbreak. The telephone buddy system helps to alleviate 
social isolation and ensure that no-one is struggling at home 
alone, without essential food and medication. It will provide 
welcome regular contact for elderly citizens who are isolated 
and enable our volunteers to check that they are OK and 
arrange any help or support they may require during this 
difficult time 
It will provide welcome regular contact for elderly citizens 
who are isolated and enable our volunteers to check that 
they are OK and arrange any help or support they may 
require during this difficult time. 
The buddy scheme is not just for current members of our 
group and we intend to offer our assistance to all elderly and 
vulnerable people in the local community who are isolated as 
a result of the coronavirus outbreak. 
support as possible for older people in our Herne Bay or 
Canterbury groups 
 
 
 
 
 


Val Prosser or Melanie 
Christodoulou 
 
01227 763939 


Twenty Four 
Door Step 
Delivery 
Folkestone, 
Dover and Hythe  


At this quiet time we are trying to do something for the 
community. Thus we propose to utilise our kitchen and chefs 
by offering a home delivery service of farm fresh produce 
and professionally prepared items. 
All sales will be cashless if you wish by BACCS, PayPal or card 
payments! 
Order by 4pm for NEXT DAY DELIVERY hopefully by 12pm 
depending on demand. (minimum delivery £15) 


07410637960 
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We can try and get anything not on this list so please do not 
hesitate to ask.. 


Seniors helping 
Seniors 


Offering support to people aged over 70 shopping services, 
befriending, support services, emotional support. The 
services is costed at £24.60 per hour 


01227 454900 
https://seniorshelpingsenior
s.co.uk 


Live Well Kent  Live Well Kent Thanet Services  
Richmond Fellowship- Referral 
info.thanetspace@richmondfellowship.org.uk or 01843 
280022 
East Kent Mind -  info@eastkentmind.org.uk  or call 07950 
608827  
 
SpeakUp CIC - Support and social  
SpeakUpCIC - Night Owls is a closed on-line peer support 
group. Call 01843 448384 
SpeakUpCIC- Personality Disorder Support Group (PERDI)  
SpeakUp CIC - SpAce Art and Craft Project   
SpeakUp CIC Referral admin@speakupcic.co.uk or 01843 
448384  
 
Rethink Thanet Way Employment  - Referral 
thanetway@rethink.org 
Porchlight Community Inclusion Service    
Porchlight Community Link Service 
Porchlight Community Housing Service 
Porchlight Thanet Health Inclusion Service (THIS)  
Referral to 0800 567 7699 info@livewellkent.org.uk   


Porchlight Live Well Kent Central Referral Line 0800 567 


7699 or email info@livewellkent.org.uk 


Live Well Kent Website - https://livewellkent.org.uk/  


Live Well Kent Services South Kent Coast 


South Kent Mind - provide a Wellbeing programme Referral 


01303 250090  southkentmind.org.uk   


 


 


 


 


Take Off Peer Groups – Referral -  01227 788211  


SpeakUp CIC - Support and social groups  


SpeakUpCIC - Night Owls is a closed on-line peer support 


group  


Referral admin@speakupcic.co.uk or 01843 448384  


Shaw Trust Employment Service and Porchlight 


Work4Wellbeing (formally JET IPS Employment) Referral 


0800 567 7699 info@livewellkent.org.uk 


 
Porchlight Community Inclusion Service    
Porchlight Community Link Service 


Live Well Kent Website - 


https://livewellkent.org.uk/  


We are still accepting 


referrals so if you need 


support or need to refer 


someone you can call our 


referral line on 0800 567 


7699, email us on 


info@livewellkent.org.uk or 


contact services directly. 
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Porchlight Community Housing Service 


Porchlight Live Well Kent Central Referral Line 0800 567 
7699 or email info@livewellkent.org.uk 


Porchlight 
Aspirations  


Our Aspirations team is continuing to provide support while 
adapting the way we work to follow the latest official advice 
and guidance. 
 
If you are currently being supported by Aspirations, we will 
be in touch with more information about how we can 
continue to support you. If you have any questions about our 
support or need to speak to someone about Aspirations you 
can call us.  
 
If you are unemployed, live in Kent, and feel that your mental 
health is holding you back, we can help. 
Aspirations is a free service for anyone over 25 who is not 
currently in employment. We can help if you feel that your 
mental health is standing in your way. 
 
We will work with you on a one to one basis to find out 
where you want to be, and how we can help you get there. 
Whatever your circumstances, we won’t judge you. What we 
discuss will remain confidential. 


0333 880 2730 


Peekaboo Pet 
Services  


We are offering to walk dogs/pets for isolated and elderly 
people. This is a free service and covering the 
Dover/Whitfield area.  


07584 320039 


Folkestone and 
Hythe District 
Council  


We have set up a local dedicated COVID-19 helpline and 
email for residents.  


- Find out about help and assistance available locally 
and national support  


- Offer to volunteer and become a champion within 
the community  


- Home Meal deliveries  
- Food orders and deliveries  
- Collection of medical supplies  
- Dog walking  


 
Open 9am – 5pm seven days a week  
 


COVID-19@folkestone-


hythe.gov.uk  


 


01303 761116  


KOOTH – Online 
Mental Health 
Service for 10-16 
year olds 


"Kooth is a FREE online counselling service for young people, 
aged 10-16, that is safe and anonymous, using only text 
based chats with friendly counsellors.  
 
Head to www.kooth.com to access a range of services 
including discussion boards, magazine articles, journals, goal 
setting and our chat & message function with our trained 
counsellors. Young people can access the website from any 
device and any internet browser. 
 


www.kooth.com 
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For professionals, please contact mcowlam@xenzone.com 
for more information 


Teynham Parish 
Council  


If you need help with  
 


• Shopping  


• Posting mail 


• Urgent supplies 


• A friendly phone call 
 
Contact Teynham Parish council and one of our volunteers 
will contact you.  


parishclerk@teynham.org  


 


01795 487063 


 


07597 829578 


 
 


 


Channel Cars 


Folkestone 


Our drivers are collecting shopping, prescriptions, picking 


up things and dropping off. Payment over the phone and 


contactless card payment. Serving Folkestone down to the 


Marsh all surrounding areas, Pre-book where possible. 


 


01303 252252 


Pie Factory East 


Kent 


Social Media Channels 


 


We are adding daily content to our social media channels 


including daily creative challenges. This is a quick and easy 


way for young people to engage with us and we have staff 


online every day to answer questions and provide a space 


for young people to chat. Here are the links to our social 


media channels:  


Instagram: www.instagram.com/piefactorymusic 


Facebook: www.facebook.com/piefactorymusic 


Twitter: www.twitter.com/piefactorymusic 


TikTok: @Piefactorymusic 


Group Video Chats 


We are in the process of setting up group video chats for 
young people. We’re just fine tuning this to make sure that 
the technology will work and that safeguarding has been 
thoroughly considered. The idea is to provide a weekly ‘check 
in’ with our team, ideas for activities and space to talk about 
how people are feeling. If you have a young person who 
would be interested in this then please email us and let us 
know which area you are from to help us find the most 
relevant group. 


Targeted work for those who need extra support 


If you know a young person who needs some extra support 
at this time such as Regular phone calls with a youth worker, 
signposting to other services and / or 1:1 / small group online 
sessions with members of our team. 


Food Bank 
 


07746916240 


 


info@piefactorymusic.com 
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Also, we are continue to run a Food Bank which can be 
accessed by calling 07746916240 or by emailing 
info@piefactorymusic.com - we can offer a door-step 
delivery service.  


Ashford 


Counselling 


Services  


we are continuing to offer counselling remotely by telephone 
and internet and are still taking new referrals via 
info@ashfordcounselling.org.uk, 
business.manager@ashfordcounselling.org.uk and by 
telephone on 01227 713911.  


01227 713911. 


Sainsbury’s 


Vulnerable 


Shopping 


Service  


Residents who are vulnerable can call Sainsbury’s and 
order their food shopping through their vulnerable 
service. This is getting busy and can take a while to get 
through  
 
Covers all Sainsbury’s supermarkets in East Kent and 
FOR THOSE WHO ARE SELF ISOLATING AND SHIELDING.  


0800 63 62 62 


New Romney 


Pharmacy  


Deliver to medical housebound. For older and at-risk 
persons, if you telephone and let them know you are 
coming and what they require, park in car park behind 
the shop they will bring delivery out to you. Are hoping 
to expand deliveries in future. 


01797 458001 


Lloyds Pharmacy 


New Romney 


Services as normal, including prescription delivery Now 
opening at 10am 
 


01797 362180 


Well Pharmacy 


Greatstone 


Can only deliver to people already registered. 
 


01797 362997 


Pharmacy Lydd Can only deliver to people already registered. 01797 320231 


Kent Frozen 
Foods 


For those who are struggling in Kent to get their 
groceries we are now offering free home delivery via 
our dedicated sales teams. 
 
  


01622 612345 


 


www.kff.co.uk  


Involve Kent, 
Safe and Well 
Service  


Safe and Well is a telephone service available for the 
most vulnerable and isolated members of the 
community who are self isolating due to Coronavirus. 
Members of our team will be offering daily or weekly 
phone calls, which will be determined by a short 
telephone assessment. As well as offering a friendly 
voice on the phone, we are working closely with other 
organisations to link isolated people to services that can 
help them. We are supported by Kent Fire and 
Rescue who are offering their support in collection and 
delivery of food and prescriptions.  
 
The service is available across West Kent, including 
Sevenoaks, Maidstone, Tunbridge Wells and Tonbridge, 
and parts of Folkestone and Dover 


03000 810005 (option 5) 


 


offiffice@involvekent.org.


uk  
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Romney Marsh 
Day Centre  


We have a dedicated email address covid-
9@rmdc.org.uk and have a dedicated number 01797 
208590 which will be operational from this  Monday – 
Friday 9am to 4pm. 
 
We will be carrying out urgent essential shopping for 
the most vulnerable people. This will be essential 
shopping. We are looking to buy food into the Day 
Centre from Wholesalers and set up essential food and 
toiletry packs at set prices, so we can get these 
deliveries out much quicker than shopping at New 
Romney Sainsburys. This will take us approx. a week to 
get up and running, so in the meantime we will be doing 
shopping trips to supermarkets. 


01797 208590 


 


covid-9@rmdc.org.uk  


Age Concern 
Sandwich  


Meals on wheels service charging £7.50 Sandwich area and 
£8 outside Sandwich for 2 courses Monday to Friday, we can 
include a sandwich, quiche or cake as an extra which is 
chargeable. 
 
We are offering a shopping service as I was in the middle of 
setting this up before the virus, as we had a few enquiries 
start to filter through about this being useful to the isolated, 
 which would cover prescription service too although the 
pharmacy at Eastry is excellent and does the majority of 
deliveries for Sandwich too. No charge for these services. 


 


01304 614237 


Age Concern, 
Dover, 
Riverside 


Riverside Centre is shut but they’re offering a meal delivery 
service (£7.50) and a grocery shopping service. May be 
providing a telephone service for a chat. Home meals 
delivery service 
 


01304 207268 
 
admin@riversidedover.org.
uk 
 
 
 
 


 
The Canterbury 
Umbrella   


We are running digital activity support daily through 
Facebook and our website.  
Hotline for mental health support and well-being guidance. 
 
Monday to Friday 10-3 


07707063495 
07395376829 


Canterbury 
Salvation Army  


Running a food bank in Canterbury and fresh produce if 
available. They do have a limited stock of nappies and wipes 
– Please ring/email ahead as early as you can to give notice. 
 
Able to offer a food delivery on a Tuesday and a Friday  


Claire Greenway  
 
01227 472 781  
 
Claire.greenway@salvationa
rmy.org.uk  


Headway East 
Kent  


While we can’t be all together in our Day Centres worry not, 
we have introduced a new range of services to help during 
the COVID 19 crisis. You can choose as many of the services 
as you want and they are all included for FREE in line with 


jwalsh@headwayeastkent.or
g.uk  
 
07860 226682 
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your current payment agreements. Contact Area Manager 
Jenny Walsh on 07860 226682 or email 
jwalsh@headwayeastkent.org.uk  to find out more and to 
book yourself on any of these great services. 
 


1. Virtual Day Centres 
2. Day Centre Facebook Groups 
3. Befriending 
4. Day Centre WhatsApp group  
5. CBT Counselling  
6. Buddies  
7. Keyworker Appointments  
8. Telephone Check-ins  
9. Activity Packs 


Covid-19 Mutual 
Aid Faversham 


We are a strong network of volunteers across most of 
Faversham, Ospringe and Oare offering essential shopping, 
prescription collecting, social contact via telephone, to all 
residents who don’t feel safe or are unable to come out of 
their homes. We work in collaboration with Faversham Age 
UK who have a list of our volunteers. We have our own 
Facebook page and can be found at COVID-19 Mutual Aid 
Faversham. We also have an email address- 
mutualaidfaversham@gmail.com  


mutualaidfaversham@gmail.
com  


Kent Association 
for The Blind  


Due to current UK Government advice to limit the spread of 
Coronavirus, all KAB Offices are currently closed. Our staff 
remain available to provide support and information. If you 
need help or advice, please call or email us via the following 
contact details between 9am and 5pm, Monday to Friday. 
Head office: 01622 691357 or enquiry@kab.org.uk East Kent 
team: 01227 763366 or rehab.canterbury@kab.org.uk 
Guide Communicator/1-2-1 services: 01227 379333 or 
deafblind@kab.org.uk You can also keep in touch with us if 
you use social media: 
If you need urgent support out of office hours, please contact 
your local Social Care team on: 
Maidstone: 03000 41 91 91 


Head Office 01622 691357 
 
East Kent 01227 763366 
 
enquiry@kab.org.uk 
 
Twitter and Instagram: 
@kentblind 
Facebook: 
@kentassociationfortheblind 
 
Maidstone: 03000 41 91 91 
 


Thanington 
Resource Centre 


A skeleton service is available at the Centre for local 
Thanington residents only.   
This includes essential food and toiletries or urgent support 
with broken utilities -  Partners can ring the Centre to request 
support.  Parcels can be collected from the Centre on 
agreement 


Paula Spencer, 
CEO/Manager, Thanington 
Neighbourhood Resource 
Centre, Thanington Road, 
Canterbury CT1 3XE .01227 
767720. 
www.thaningtonnrc.co.uk  


Canterbury 
Baptist Church 


The Hub Cafe is closed but our Community Fridge is OPEN 
with food parcels available by delivery on a pay as you can 
afford basis. Community fridge are providing fresh food 
supplies to families who are vulnerable or just self-isolating 
and can’t get out or get deliveries. They just need to apply 
using this link: https://forms.gle/TQEarWQZutpBnoMy5 
 
 


office@canterburybaptistch
urch.org.uk  
 
 01227 456204  
 
https://www.facebook.com/
canterburybaptist/  
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Citizen Rights for 
Older People 
(CROP) 


CROP continue to provide Advocacy, Information and Advice 
for people aged 55 and over. Our team of Staff and 
Volunteers are on hand to provide help and support by 
telephone/email, this includes support completing benefit 
forms ; Blue Badge, Attendance Allowance and PIP.  We can 
help with how to answer the questions and we can help 
compile responses and look over applications. 
  
Because so many of our experienced and committed teams 
of volunteers want to continue to help older people to 
reduce social isolation and loneliness CROP is now operating 
a FREE TELEPHONE BEFRIENDING – Friendship Service.   
  
We are able to provide regular telephone contact service 
connecting an older person to a volunteer who`s good 
company and wants a chat. 
  
For any of the above services please call us on 01622 851200 
or email lenham@cropkent.org.uk. Telephone lines open 
10am to 3pm.  


01622 851200 
 
lenham@cropkent.org.uk.  


Together4Dover 
Covid19 Support 


a volunteer group offering support to Dover residents 
during Covid19 who are without a support network (such 
as neighbours, friends and family) and need help with 
shopping and collection of prescriptions. Phone line 
open Monday-Sunday 9am-5pm 


01304 892519 


Kent Coast 
Volunteering  


KCV is, in partnership with its local councils, supporting 
community groups and organisations by listing their Covid-19 
volunteering needs on dedicated new pages on its website 
www.kcv.org.uk This is enabling the public to quickly access 
and view ways that they might be able to help their 
community. Please get in touch to add a  volunteering 
opportunity.   


Samantha Howlett  


01843 609337  


info@kcv.org.uk   


 


Lets Get Working  Lets Get Working (LGW) is a project working across East 
Kent. We provide personally tailored, 1:1 ongoing practical 
support for disadvantaged people over the age of  18, who 
are not in work or training due to a disability or long-term 
physical health condition. 
 
The project can offer support with: 
Job searching 
CV writing 
Job applications 
Cover letters 
Skills-based training 
Accessing volunteering opportunities 
Getting involved in the local community 
Meeting new people 
Preparing for the workplace 
Getting active 


01227 469972 or 07718 
975721 
 
j.bartindale@sekgroup.org.u
k  
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Building self-confidence and self-esteem 


Working 
Together  


The Working Together project aims to support residents 
within the Folkestone CLLD area to feel more prepared to 
find work by enhancing their employability skills, become 
more confident moving forward to achieve their job goals 
and overall have a positive contribution towards their 
wellbeing. The project is currently supporting eligible project 
participants with guidance on how to apply for Universal 
credit, after registering to the service.  
 
Personalised 1 to 1 informal session with an Employment 
Support Advisor to develop an employability action plan. 
Help identify employability barriers and work towards 
overcoming them. 
Support with identifying opportunities and training. 
Employability training skills such as CV writing, IT, job 
searching and interview techniques. 
Guidance on becoming self employed and starting up a 
business. 
An opportunity to try something new, explore what’s 
available within the community of Folkestone, meet new 
people and become more confident and empowered. 


01227 200120 
 
e.woodward@sekgroup.org.
uk  


Lots More to 
Offer  


Social Enterprise Kent are proud to be the lead delivery 
organisation for Lots More to Offer; a great project operating 
across Kent and East Sussex, which aims to bridge the 
employment, skills and confidence gap for those over the age 
of 45. 
Personalised 1 to 1 sessions with an Employment Support 
Adviser, 
Help with motivation and self-confidence, 
Support with identifying the right employment opportunities, 
Training in Employability skills, CV writing,  I.T. help and 
much more. 
Self-employment guidance for those wishing to start-up by 
themselves, 
An opportunity to meet new people within the community! 


01227 469972 or 
07712 524568 
g.bush@sekgroup.org.uk  


Citizens advice 
Dover and Deal  
 


Offering a full service via phone, email web chat and video 
link. We can help with all your employment issues, debts, 
housing, applying for benefits, family issues and food 
vouchers, immigration issues and  also all our normal areas 
of tax, consumer issues, all financial matters, relationship 
and family issues. 
 
We can help with all your benefit appeals as normal. 
We have a team of people at the end of the phone and can 
access directly legal help when needed. 
We are available from 9am each day. 
 
For general enquiries call 01304 374333 or email us at 
help@doverdealcitizensadvice.org.uk 
For debt please also use 01304 202442 
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For all universal credit issues please call 01304 202030 
We also man an adviceline available on 03448487978 
We have webchat available from our national website on 
www.citizensadvice.org 
 
We are here to help everyone with all the financial and 
practical issues of daily life you are experiencing right now 
and afterwards. 


Citizens Advice 
Thanet 
 


Offering a full service via phone, email web chat and video 
link. We can help with all your employment issues, debts, 
housing, applying for benefits, family issues and food 
vouchers, immigration issues and  also all our normal areas 
of tax, consumer issues, all financial matters, relationship 
and family issues. 
 
We can help with all your benefit appeals as normal. 
We have a team of people at the end of the phone and can 
access directly legal help when needed. 
We are available from 9am each day. 
For general enquiries call 01843 228643 
For debt call 0184 597011 
For universal credit call 01843 229696 
 
We also man an adviceline available on 03448487978 
We have webchat available from our national website on 
www.citizensadvice.org 
We are here to help everyone with all the financial and 
practical issues of daily life you are experiencing right now 
and afterwards. 
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Covid19 Council and Community Support Lines


Kent County Council 24 Hour Helpline

03000 41 92 92

www.kent.gov.uk/kenttogether


Dover

01304 821199

Covid-19@dover.gov.uk



Folkstone and Hythe Council 

01303 761116

covid-19@folkestone-hythe.gov.uk



Folkestone Community Hub 

01303 269602


Canterbury

01227 868598

https://www.canterbury.gov.uk/xfp/form/588



Thanet COVID-19 Support

01843 577330

communitysupport@thanet.gov.uk





Romney Marsh Community Support Hub

01797 208590

Covid-19@rmdc.org.uk


Hythe Community Hub

01303 269602

covid-19@ageukhl.org.uk



Ashford Borough Council

01233 331111

customer.care@ashford.gov.uk

https://www.ashford.gov.uk/



		Oraginisation 

		Services 

		Contact 



		Connect Well East Kent 

		Hub team are operational as normal and telephone services are still active. 



Open Mon, Weds and Fri 8:30am – 6pm



Tues and Thurs 9am – 5pm

		0300 302 0178



		Carers Support East Kent 

		CSEK are operational and the Hub team still offering information and guidance and assessment for Carers. Information can be found on the website www.carersek.org.uk 


Open Mon, Weds and Fri 8:30am – 6pm



Tues and Thurs 9am – 5pm

		0300 302 0178



www.carersek.org.uk          



		Red Zebra Social Prescribing 

		For a updated list of services in Canterbury, Whitstable,  Herne Bay and Faversham see their website www.conectwellkent.org.uk 

		connectwell@redzebra.org.uk 



www.conectwellkent.org.uk 



		Silverline Telephone Befriending Service 

		24 Hour befriending service. 



Free, confidential service to share worries and fears. A good sign posting service. he Silver Line is a helpline and friendship service for people aged 55 and over.

		0800 470 80 90



		Thanet Coronavirus support 

		A list of services across Thanet who are offering support during this difficult time. Click the link to the right. 









		http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg



		Age UK Thanet 

		Offering I and A support over the phone only. Also available for shopping calls. 

Buddy Box Hot Meal Delivery is open for anyone that needs food and is £8.00

Age UK Support at Home Service – operational as per normal contact Debby Turner via email. 

		01843 223881







debby.turner@ageukhernebay.org.uk 



		Ageless Thanet 

		Providing a free telephone service, during office hours, for 50+ Thanet residents who are struggling with feelings of social isolation and loneliness during this time and would like to hear a friendly voice to see how you are.



You can contact them via phone, email or on social media (Facebook and Twitter)



Ageless Thanet will also be sharing videos on how to use the internet and social media to stay connected with friends and family during the COVID – 19.  

		01843 210005 



info@agelessthanet.org.uk 



https://www.facebook.com/AgelessThanet/



		Cliftonville Community Centre 

		[bookmark: _Hlk35873169]Open Mon, Tues, Weds and Fri 9:30-12:30am. Offering regular services using the social distancing policy and necessary contact.





		Elaine or Paul 01843 221913



		
Global Generation Church

		Practical Support 

· Picking up online food orders and delivering to individual’s home

· Picking up shopping, prescriptions etc 

· Arrange and deliver food parcels sourced from Thanet Food Link (St Paul’s Food Bank)

· Utilize our Dignity clothing store to help those needing clothing/toiletries where possible and deliver

Pastoral/Community support 

·  Provide telephone calls to prevent feelings of isolation and loneliness, aiming to decrease feelings of anxiety and improve wellbeing where possible

· Signpost to different services where further help or advice can be provided also



		

01843 226232



Ext 2





		Salvation Army, Ramsgate

		They are currently running a food bank but please ring ahead to make an appointment as it may cause unnecessary travel. 


The Salvation Army are also available to deliver food and supplies to elderly who are self isolating in the Ramsgate 

area. 





		Carl  carl.whitewood@salvationarmy.org.uk 



07900 497326





		Salvation Army, Margate 

		Drop-in Light: service at the door with lunchbox and hot drinks Monday, Tuesday, Thursday, Friday from 10.30 - 12.00

		01843 298 260



		Coronavirus support



Over 70’s Support, Broadstairs Thanet 

		For people over the age of 70, self isolating, or has no support during this difficult time. The group will collect shopping and medicines and deliver it to you. If you feel isolated you can call the group and a volunteer will chat with you. The group are working in partnership with the GAP project in Broadstairs and is a FREE service. 



[bookmark: _Hlk35850428]We are desperately looking for DBS cleared volunteers that can help provide this service in the local area which could potentially involve shopping for them, dropping off medication or delivering a food package on a zero contact basis. 

		07432 585 515 Lauren 



Aram Rawf – cllr-aram.rawf@thanet.gov.uk   



		The Bus Café Thanet 

		Offering a home delivery service from their food and drink menu between 9am and 3pm. No minimum order and no charges for delivery. They have bread and different types of milk available and all prices will be the same as in the shop. 

		01843 297985 







		St Pauls Food Bank (Margate)

		Open as usual – Monday, Tuesday Thursday mornings 10:30am – 12pm. You can visit Cliftonville Community Centre to get a foodbank voucher on the

		01843 221913



		Thanet Community Transport Association 

		Offering a personal shopping service in all areas and willing to help anyone who is self isolating and who cannot get out and about. 



Also are running a dial a ride service to all super markets to allow elderly get out to the super markets. This is covering Thanet, Herne Bay and Whitstable. 

		01843 602030 Charlotte or Hannah 



		Westgate Town Council 

		The Tow Council offices is now Closed -But, the Town Council are still offering a service of volunteers to visit homes within the town to help isolated people to do shopping, walk the dogs, friendly phone calls, picking up prescriptions and general needs.



If you know someone who needs this please contact the Town Clerk on the number/email to the right. 



		01843 836182



townclerk@westgateonsea.gov.uk 



		Changing Minds - The Lifeboat project

		They will provide mental health support, advice, anxiety management, food and essentials for the local community throughout the Corona virus Pandemic. This will consist of weekly podcasts, videos discussing all things wellbeing, exercise, nutrition and more!



To set up a social media hub for individuals to access for tips on combating loneliness whilst in isolation. To grow and adapt the project alongside the ever-changing situation to provide support for as many affected individuals as we can possibly reach.



		Colin Rouse – colin.rouse@changingmindskent.co.uk 



		Best One Westgate 

		They are offering free home delivery services for supplies such as food etc. 



		01843 831664



		Krusty Kobb bakeries

		Offering free home delivery for food to peoples home who are self isolating and are unable to get out. 



		01843 835447



		Prentis Greengrocers

		Offering free home delivery to self isolated people. (Fruit and veg etc) 

		01843 834934



		Posillipos restaurant Broadstairs

		Are offering to do peoples shopping and deliver it to their home for self isolated people. 



		01843 601133



		Birchington Support group

		Are offering a free service which includes shopping locally, walk dog and collect prescriptions etc. 

		Dave Adams  - 07540 813028 or Jan Adams – 07540 812564



		Farley’s Furniture 

		The business wants to support anyone in need living in Ramsgate, Margate, Broadstairs, Westgate, Birchington and Sandwich. They will go and get the shopping and deliver it to their home. Delivery is free. The business said people who want to use the service can pay them for the shopping in cash on delivery or by bank transfer.



https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/

		01843 593069



		Age Concern Deal, also covering Dover. 

		Day Services are still operational as per government guidelines. Hot meals are costed at £7.00



Offering food delivery services and hot meal deliveries. (Both are paid for services and will be invoiced at a later date) 



Open 7 Days a week

		01304 372608 – Deal









		Age UK Folkestone, also covering Dover.

		Day Services are still operational as per government guidelines  



Offering food delivery services and hot meal deliveries. Hot meals are costed at £7.00



(Both are paid for services and will be invoiced at a later date)



Open 7 Days a week

		01303 279031 - Folkestone



		Age UK Herne Bay 

		[bookmark: _Hlk35440739]Cogs social and dementia day care, dementia cafes, singing and exercise groups closed from today. We are still providing as normal.

Meals deliveries

Marigolds cleaning service

Independent Living Service

Laundry. Befriending is now phone based rather than face to face.

Information and Advice is now telephone based unless essential.

Dementia outreach is also phone based unless essential.

PIP also phone based unless essential



Age UK Personalised Independence Programme (PIP) – welfare telephone calls and coordination of support for clients. Prescription collection in Ashford & Canterbury CCG areas

		01227 749570

























Referrals via virtual hubs, GPs,  self-referrals, relevant Age UKs or email gillian.cooke2@nhs.net 



		Age UK Faversham

		Age UK Faversham are providing meals on wheels and the Hands 2 Help independent living service (which can do shopping). I&A available as usual, but most of the work is being done over the telephone.



Age uk Faversham have been given some funding to get a (free ) shopping service going which is great news they just need to call 01795532766 and speak to Hands to Help

Stay safe and well

		01795 532 766





		Churches Together Faversham 

		Shopping for self isolating people, telephone befriending, companionship and providing an online church services.

		01795 531669



		Faversham Baptist Church 

		Shopping for self isolating people, telephone befriending, companionship and providing an online church services. 

		Geoff Cook – 01795 531669 



		Deal Food Banks 

		St Richards church – Tuesdays 12pm -2pm 



Wednesday Victoria Road 4:30pm – 6pm

Fridays Trinity Church Union Road 10am -12pm

Foodbank centres open but no tea or coffee 

		01304 728428



		Sandwich Food Banks

		Thursdays Phoenix Centre Jubilee Road 1pm-3pm 

Foodbank centres open but no tea or coffee

		01304 728428



		Ashford Borough Council 

		On Ashford Borough Councils website there is a detailed list of voluntary groups and organisations who are delivering services during this pandemic period. The link is in the box to the right and below. 



https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/

		https://www.ashford.gov.uk/your-community/emergency-planning/health-and-pandemics/coronavirus-covid-19/coronavirus-help-for-the-community/list-of-voluntary-and-community-groups/



		Ashford Age UK 

		Meals on Wheels, Meals on Wheels Plus (3 meals delivered – to include lunch, tea and breakfast for the following day), Shopping, Prescription collection, Keeping in touch calls, Telephone befriending, Dog walking. 

		01233 668765



		Age UK Hythe and Lyminge

		Meals on Wheels, Meals on Wheels Plus (3 meals delivered – to include lunch, tea and breakfast for the following day), Shopping, Prescription collection, Keeping in touch calls, Telephone befriending, Dog walking.

		01303 269602



		Aylesham Food Banks  

		Fridays – St Fimbarr Church Market Square 12:30pm – 2:30pm 



Foodbank centres open but no tea or coffee

		01304 728428



		Ashford Vineyard Church 

		Mon, Tues, Thur 9-12 noon & last Sat of every month



If in need please contact the foodbank. 

		01233 331919



		Ashford Community Care

		Food shopping delivery services Ashford 

		Martin Kemp 07732 977417 / 01233 612224



		Home help choice

		Food shopping delivery services Ashford

		Richard Spinx 07807 177656



		Faversham Food Bank

		The Gospel Mission Church,
Tanners Street 



WEDNESDAY 1.30pm to 4.00pm

FRIDAY 1.30pm to 4.00pm

		07938720604



		Folkestone Methodist Church 

		Sandgate Road Folkestone 

Tues and Fri 2pm -3:30pm 



Please check the website www.shepway.foodbank.org.uk  as regular updates will be posted on here



		07913573403



		New Romney Christian Centre 

		North Street 

Tues 5:30pm -7pm 



Please check the website www.shepway.foodbank.org.uk  as regular updates will be posted on here











		07913573403



		Lydd 

		Hardy Hall, Skinner Road 

Fri 6:30pm – 7:30pm 



Please check the website www.shepway.foodbank.org.uk  as regular updates will be posted on here

		07913573403



		Savages Fruit and Veg Lydd

		Offering fruit baskets and other veg within the Lydd area. Also offering a delivery service as well. 

		01797 363280



		Kerry’s kitchen Lydd

		A local café which are making food deliveries within the Lydd area 

		01797 321052



		Sport England 

		How to stay active during the COVID-19 period whilst self isolating. 

		https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM



		Elham Wellbeing 

		A group of volunteers who are offering services such as, Food Shopping, Prescription Collection, dog walking or just companionship. 

		Claire – 07702268475 



Claireg.elhampc@gmail.com 



		Live at Home Folkestone 

		Offering a telephone befriending service for people in the Folkestone district 

		07885687958



Folkestone.liveathome@mha.org.uk 



		Ashford Volunteer Centre

		The befriending service visits at home is still going and if it cant be a home visit it will be a telephone befriending service.

They are also still running they’re community transport but only have a few drivers left so they are trying to do just emergency

		01233 665535



		[bookmark: _Hlk36645811]Age UK Canterbury 

		Hot Meal Delivery Services for a two course Lunch ( £8.50) and Supper if required ( £3.50)-These are both paid for services and will be invoiced at a later date.

Telephone contact service in relation to Information & Advice, Befriending and arranging support services such as Shopping and Medicines collection and others as established going forward. Foot Health Service through a triage arrangement within clinic setting and Home Visiting setting.

		01227 462368



		[bookmark: _Hlk36645795]Furley Page Solicitors Canterbury

		Furley Page have set up a telephone buddy system to offer companionship and support to elderly members of the community who need to self-isolate due to the coronavirus outbreak. The telephone buddy system helps to alleviate social isolation and ensure that no-one is struggling at home alone, without essential food and medication. It will provide welcome regular contact for elderly citizens who are isolated and enable our volunteers to check that they are OK and arrange any help or support they may require during this difficult time

It will provide welcome regular contact for elderly citizens who are isolated and enable our volunteers to check that they are OK and arrange any help or support they may require during this difficult time.

The buddy scheme is not just for current members of our group and we intend to offer our assistance to all elderly and vulnerable people in the local community who are isolated as a result of the coronavirus outbreak.

support as possible for older people in our Herne Bay or Canterbury groups











		Val Prosser or Melanie Christodoulou



01227 763939



		Twenty Four Door Step Delivery Folkestone, Dover and Hythe 

		At this quiet time we are trying to do something for the community. Thus we propose to utilise our kitchen and chefs by offering a home delivery service of farm fresh produce and professionally prepared items.

All sales will be cashless if you wish by BACCS, PayPal or card payments!

Order by 4pm for NEXT DAY DELIVERY hopefully by 12pm depending on demand. (minimum delivery £15)

We can try and get anything not on this list so please do not hesitate to ask..

		07410637960



		[bookmark: _Hlk36645786]Seniors helping Seniors

		Offering support to people aged over 70 shopping services, befriending, support services, emotional support. The services is costed at £24.60 per hour

		01227 454900

https://seniorshelpingseniors.co.uk



		Live Well Kent 

		Live Well Kent Thanet Services 

Richmond Fellowship- Referral info.thanetspace@richmondfellowship.org.uk or 01843 280022

East Kent Mind -  info@eastkentmind.org.uk  or call 07950 608827 



SpeakUp CIC - Support and social 

SpeakUpCIC - Night Owls is a closed on-line peer support group. Call 01843 448384

SpeakUpCIC- Personality Disorder Support Group (PERDI) 

SpeakUp CIC - SpAce Art and Craft Project  

SpeakUp CIC Referral admin@speakupcic.co.uk or 01843 448384 


Rethink Thanet Way Employment  - Referral thanetway@rethink.org

Porchlight Community Inclusion Service   

Porchlight Community Link Service

Porchlight Community Housing Service

Porchlight Thanet Health Inclusion Service (THIS) 

Referral to 0800 567 7699 info@livewellkent.org.uk  

Porchlight Live Well Kent Central Referral Line 0800 567 7699 or email info@livewellkent.org.uk

Live Well Kent Website - https://livewellkent.org.uk/ 

Live Well Kent Services South Kent Coast

South Kent Mind - provide a Wellbeing programme Referral 01303 250090  southkentmind.org.uk  









Take Off Peer Groups – Referral -  01227 788211 

SpeakUp CIC - Support and social groups 

SpeakUpCIC - Night Owls is a closed on-line peer support group 

Referral admin@speakupcic.co.uk or 01843 448384 

Shaw Trust Employment Service and Porchlight Work4Wellbeing (formally JET IPS Employment) Referral 0800 567 7699 info@livewellkent.org.uk



Porchlight Community Inclusion Service   

Porchlight Community Link Service

Porchlight Community Housing Service

Porchlight Live Well Kent Central Referral Line 0800 567 7699 or email info@livewellkent.org.uk

		Live Well Kent Website - https://livewellkent.org.uk/ 

We are still accepting referrals so if you need support or need to refer someone you can call our referral line on 0800 567 7699, email us on info@livewellkent.org.uk or contact services directly.





		Porchlight Aspirations 

		Our Aspirations team is continuing to provide support while adapting the way we work to follow the latest official advice and guidance.



If you are currently being supported by Aspirations, we will be in touch with more information about how we can continue to support you. If you have any questions about our support or need to speak to someone about Aspirations you can call us. 



If you are unemployed, live in Kent, and feel that your mental health is holding you back, we can help.

Aspirations is a free service for anyone over 25 who is not currently in employment. We can help if you feel that your mental health is standing in your way.



We will work with you on a one to one basis to find out where you want to be, and how we can help you get there. Whatever your circumstances, we won’t judge you. What we discuss will remain confidential.

		0333 880 2730



		Peekaboo Pet Services 

		We are offering to walk dogs/pets for isolated and elderly people. This is a free service and covering the Dover/Whitfield area. 

		07584 320039



		Folkestone and Hythe District Council 

		We have set up a local dedicated COVID-19 helpline and email for residents. 

· Find out about help and assistance available locally and national support 

· Offer to volunteer and become a champion within the community 

· Home Meal deliveries 

· Food orders and deliveries 

· Collection of medical supplies 

· Dog walking 


Open 9am – 5pm seven days a week 



		COVID-19@folkestone-hythe.gov.uk 



01303 761116 



		KOOTH – Online Mental Health Service for 10-16 year olds

		"Kooth is a FREE online counselling service for young people, aged 10-16, that is safe and anonymous, using only text based chats with friendly counsellors. 



Head to www.kooth.com to access a range of services including discussion boards, magazine articles, journals, goal setting and our chat & message function with our trained counsellors. Young people can access the website from any device and any internet browser.



For professionals, please contact mcowlam@xenzone.com for more information

		www.kooth.com







		Teynham Parish Council 

		If you need help with 


· Shopping 

· Posting mail

· Urgent supplies

· A friendly phone call



Contact Teynham Parish council and one of our volunteers will contact you. 

		parishclerk@teynham.org 



01795 487063



07597 829578









		Channel Cars Folkestone

		Our drivers are collecting shopping, prescriptions, picking up things and dropping off. Payment over the phone and contactless card payment. Serving Folkestone down to the Marsh all surrounding areas, Pre-book where possible.



		01303 252252



		Pie Factory East Kent

		Social Media Channels



We are adding daily content to our social media channels including daily creative challenges. This is a quick and easy way for young people to engage with us and we have staff online every day to answer questions and provide a space for young people to chat. Here are the links to our social media channels: 

Instagram: www.instagram.com/piefactorymusic

Facebook: www.facebook.com/piefactorymusic

Twitter: www.twitter.com/piefactorymusic

TikTok: @Piefactorymusic

Group Video Chats

We are in the process of setting up group video chats for young people. We’re just fine tuning this to make sure that the technology will work and that safeguarding has been thoroughly considered. The idea is to provide a weekly ‘check in’ with our team, ideas for activities and space to talk about how people are feeling. If you have a young person who would be interested in this then please email us and let us know which area you are from to help us find the most relevant group.

Targeted work for those who need extra support

If you know a young person who needs some extra support at this time such as Regular phone calls with a youth worker, signposting to other services and / or 1:1 / small group online sessions with members of our team.

Food Bank


Also, we are continue to run a Food Bank which can be accessed by calling 07746916240 or by emailing info@piefactorymusic.com - we can offer a door-step delivery service. 

		07746916240



info@piefactorymusic.com



		Ashford Counselling Services 

		we are continuing to offer counselling remotely by telephone and internet and are still taking new referrals via info@ashfordcounselling.org.uk, business.manager@ashfordcounselling.org.uk and by telephone on 01227 713911. 

		01227 713911.



		Sainsbury’s Vulnerable Shopping Service 

		Residents who are vulnerable can call Sainsbury’s and order their food shopping through their vulnerable service. This is getting busy and can take a while to get through 



Covers all Sainsbury’s supermarkets in East Kent and FOR THOSE WHO ARE SELF ISOLATING AND SHIELDING. 

		0800 63 62 62



		New Romney Pharmacy 

		Deliver to medical housebound. For older and at-risk persons, if you telephone and let them know you are coming and what they require, park in car park behind the shop they will bring delivery out to you. Are hoping to expand deliveries in future.

		01797 458001



		Lloyds Pharmacy New Romney

		Services as normal, including prescription delivery Now opening at 10am



		01797 362180



		Well Pharmacy Greatstone

		Can only deliver to people already registered.



		01797 362997



		Pharmacy Lydd

		Can only deliver to people already registered.

		01797 320231



		[bookmark: _Hlk36645763]Kent Frozen Foods

		For those who are struggling in Kent to get their groceries we are now offering free home delivery via our dedicated sales teams.



 

		01622 612345



www.kff.co.uk 



		Involve Kent, Safe and Well Service 

		Safe and Well is a telephone service available for the most vulnerable and isolated members of the community who are self isolating due to Coronavirus.

Members of our team will be offering daily or weekly phone calls, which will be determined by a short telephone assessment. As well as offering a friendly voice on the phone, we are working closely with other

organisations to link isolated people to services that can help them. We are supported by Kent Fire and

Rescue who are offering their support in collection and delivery of food and prescriptions. 



The service is available across West Kent, including Sevenoaks, Maidstone, Tunbridge Wells and Tonbridge, and parts of Folkestone and Dover

		03000 810005 (option 5)



offiffice@involvekent.org.uk 



		Romney Marsh Day Centre 

		We have a dedicated email address covid-9@rmdc.org.uk and have a dedicated number 01797 208590 which will be operational from this  Monday – Friday 9am to 4pm.



We will be carrying out urgent essential shopping for the most vulnerable people. This will be essential shopping. We are looking to buy food into the Day Centre from Wholesalers and set up essential food and toiletry packs at set prices, so we can get these deliveries out much quicker than shopping at New Romney Sainsburys. This will take us approx. a week to get up and running, so in the meantime we will be doing shopping trips to supermarkets.

		01797 208590



covid-9@rmdc.org.uk 



		Age Concern Sandwich 

		Meals on wheels service charging £7.50 Sandwich area and £8 outside Sandwich for 2 courses Monday to Friday, we can include a sandwich, quiche or cake as an extra which is chargeable.


We are offering a shopping service as I was in the middle of setting this up before the virus, as we had a few enquiries start to filter through about this being useful to the isolated,

 which would cover prescription service too although the pharmacy at Eastry is excellent and does the majority of deliveries for Sandwich too. No charge for these services.



		01304 614237



		Age Concern, Dover, Riverside

		Riverside Centre is shut but they’re offering a meal delivery service (£7.50) and a grocery shopping service. May be providing a telephone service for a chat. Home meals delivery service



		01304 207268



admin@riversidedover.org.uk













		[bookmark: _Hlk36645737]The Canterbury Umbrella  

		We are running digital activity support daily through Facebook and our website. 
Hotline for mental health support and well-being guidance.



Monday to Friday 10-3

		07707063495
07395376829



		Canterbury Salvation Army 

		Running a food bank in Canterbury and fresh produce if available. They do have a limited stock of nappies and wipes – Please ring/email ahead as early as you can to give notice.



Able to offer a food delivery on a Tuesday and a Friday 

		Claire Greenway 



01227 472 781 



Claire.greenway@salvationarmy.org.uk 



		Headway East Kent 

		While we can’t be all together in our Day Centres worry not, we have introduced a new range of services to help during the COVID 19 crisis. You can choose as many of the services as you want and they are all included for FREE in line with your current payment agreements. Contact Area Manager Jenny Walsh on 07860 226682 or email jwalsh@headwayeastkent.org.uk  to find out more and to book yourself on any of these great services.



1. Virtual Day Centres

2. Day Centre Facebook Groups

3. Befriending

4. Day Centre WhatsApp group 

5. CBT Counselling 

6. Buddies 

7. Keyworker Appointments 

8. Telephone Check-ins 

9. Activity Packs

		jwalsh@headwayeastkent.org.uk 



07860 226682



		Covid-19 Mutual Aid Faversham

		We are a strong network of volunteers across most of Faversham, Ospringe and Oare offering essential shopping, prescription collecting, social contact via telephone, to all residents who don’t feel safe or are unable to come out of their homes. We work in collaboration with Faversham Age UK who have a list of our volunteers. We have our own Facebook page and can be found at COVID-19 Mutual Aid Faversham. We also have an email address- mutualaidfaversham@gmail.com 

		mutualaidfaversham@gmail.com 



		Kent Association for The Blind 

		Due to current UK Government advice to limit the spread of Coronavirus, all KAB Offices are currently closed. Our staff remain available to provide support and information. If you need help or advice, please call or email us via the following contact details between 9am and 5pm, Monday to Friday.

Head office: 01622 691357 or enquiry@kab.org.uk East Kent team: 01227 763366 or rehab.canterbury@kab.org.uk

Guide Communicator/1-2-1 services: 01227 379333 or deafblind@kab.org.uk You can also keep in touch with us if you use social media:

If you need urgent support out of office hours, please contact your local Social Care team on:

Maidstone: 03000 41 91 91

		Head Office 01622 691357



East Kent 01227 763366



enquiry@kab.org.uk



Twitter and Instagram: @kentblind

Facebook: @kentassociationfortheblind



Maidstone: 03000 41 91 91





		Thanington Resource Centre

		A skeleton service is available at the Centre for local Thanington residents only.  

This includes essential food and toiletries or urgent support with broken utilities -  Partners can ring the Centre to request support.  Parcels can be collected from the Centre on agreement

		Paula Spencer, CEO/Manager, Thanington Neighbourhood Resource Centre, Thanington Road, Canterbury CT1 3XE .01227 767720. www.thaningtonnrc.co.uk 



		Canterbury Baptist Church

		The Hub Cafe is closed but our Community Fridge is OPEN with food parcels available by delivery on a pay as you can afford basis. Community fridge are providing fresh food supplies to families who are vulnerable or just self-isolating and can’t get out or get deliveries. They just need to apply using this link: https://forms.gle/TQEarWQZutpBnoMy5







 

		office@canterburybaptistchurch.org.uk 


 01227 456204 


https://www.facebook.com/canterburybaptist/ 





		Citizen Rights for Older People (CROP)

		CROP continue to provide Advocacy, Information and Advice for people aged 55 and over. Our team of Staff and Volunteers are on hand to provide help and support by telephone/email, this includes support completing benefit forms ; Blue Badge, Attendance Allowance and PIP.  We can help with how to answer the questions and we can help compile responses and look over applications.

 

Because so many of our experienced and committed teams of volunteers want to continue to help older people to reduce social isolation and loneliness CROP is now operating a FREE TELEPHONE BEFRIENDING – Friendship Service.  

 

We are able to provide regular telephone contact service connecting an older person to a volunteer who`s good company and wants a chat.

 

For any of the above services please call us on 01622 851200 or email lenham@cropkent.org.uk. Telephone lines open 10am to 3pm. 

		01622 851200



lenham@cropkent.org.uk. 



		Together4Dover Covid19 Support

		a volunteer group offering support to Dover residents during Covid19 who are without a support network (such as neighbours, friends and family) and need help with shopping and collection of prescriptions. Phone line open Monday-Sunday 9am-5pm

		01304 892519



		Kent Coast Volunteering 

		KCV is, in partnership with its local councils, supporting community groups and organisations by listing their Covid-19 volunteering needs on dedicated new pages on its website www.kcv.org.uk This is enabling the public to quickly access and view ways that they might be able to help their community. Please get in touch to add a  volunteering opportunity.  

		Samantha Howlett 

01843 609337 

info@kcv.org.uk  





		Lets Get Working 

		Lets Get Working (LGW) is a project working across East Kent. We provide personally tailored, 1:1 ongoing practical support for disadvantaged people over the age of  18, who are not in work or training due to a disability or long-term physical health condition.


The project can offer support with:

Job searching

CV writing

Job applications

Cover letters

Skills-based training

Accessing volunteering opportunities

Getting involved in the local community

Meeting new people

Preparing for the workplace

Getting active

Building self-confidence and self-esteem

		01227 469972 or 07718 975721



j.bartindale@sekgroup.org.uk 



		Working Together 

		The Working Together project aims to support residents within the Folkestone CLLD area to feel more prepared to find work by enhancing their employability skills, become more confident moving forward to achieve their job goals and overall have a positive contribution towards their wellbeing. The project is currently supporting eligible project participants with guidance on how to apply for Universal credit, after registering to the service. 



Personalised 1 to 1 informal session with an Employment Support Advisor to develop an employability action plan.

Help identify employability barriers and work towards overcoming them.

Support with identifying opportunities and training.

Employability training skills such as CV writing, IT, job searching and interview techniques.

Guidance on becoming self employed and starting up a business.

An opportunity to try something new, explore what’s available within the community of Folkestone, meet new people and become more confident and empowered.

		01227 200120



e.woodward@sekgroup.org.uk 



		Lots More to Offer 

		Social Enterprise Kent are proud to be the lead delivery organisation for Lots More to Offer; a great project operating across Kent and East Sussex, which aims to bridge the employment, skills and confidence gap for those over the age of 45.

Personalised 1 to 1 sessions with an Employment Support Adviser,

Help with motivation and self-confidence,

Support with identifying the right employment opportunities,

Training in Employability skills, CV writing,  I.T. help and much more.

Self-employment guidance for those wishing to start-up by themselves,

An opportunity to meet new people within the community!

		01227 469972 or

07712 524568

g.bush@sekgroup.org.uk 



		Citizens advice Dover and Deal 



		Offering a full service via phone, email web chat and video link. We can help with all your employment issues, debts, housing, applying for benefits, family issues and food vouchers, immigration issues and  also all our normal areas of tax, consumer issues, all financial matters, relationship and family issues.



We can help with all your benefit appeals as normal.

We have a team of people at the end of the phone and can access directly legal help when needed.

We are available from 9am each day.



For general enquiries call 01304 374333 or email us at help@doverdealcitizensadvice.org.uk

For debt please also use 01304 202442

For all universal credit issues please call 01304 202030

We also man an adviceline available on 03448487978

We have webchat available from our national website on www.citizensadvice.org



We are here to help everyone with all the financial and practical issues of daily life you are experiencing right now and afterwards.

		



		Citizens Advice Thanet



		Offering a full service via phone, email web chat and video link. We can help with all your employment issues, debts, housing, applying for benefits, family issues and food vouchers, immigration issues and  also all our normal areas of tax, consumer issues, all financial matters, relationship and family issues.



We can help with all your benefit appeals as normal.

We have a team of people at the end of the phone and can access directly legal help when needed.

We are available from 9am each day.

For general enquiries call 01843 228643

For debt call 0184 597011

For universal credit call 01843 229696



We also man an adviceline available on 03448487978

We have webchat available from our national website on www.citizensadvice.org

We are here to help everyone with all the financial and practical issues of daily life you are experiencing right now and afterwards.
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Support Pack 


 


With the current situation of key workers working from home 


and school closures, we at Oasis want to continue to support 


you and your child in any way we can. 


We have put together a pack of useful websites that you may 


wish to explore (right click on links to open). 


Please speak to your child’s key worker for ways that they can 


support you at this time.  


 


 


 


 


 



http://www.oasisdaservice.org/
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Internet Safety 


If you or your child are worried about any online activity, then you can make a report 


using the CEOP button or visiting https://www.ceop.police.uk/safety-centre/ 


 


 


 
 


Useful websites: 


 


https://www.bbc.com/ownit/its-personal/perfect-posts?collection=phone-fomo 


 


https://www.childnet.com/resources/the-adventures-of-kara-winston-and-the-smart-


crew 


 


https://www.thinkuknow.co.uk/ 


 


www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/ 


 


  



http://www.oasisdaservice.org/

https://www.ceop.police.uk/safety-centre/

https://www.bbc.com/ownit/its-personal/perfect-posts?collection=phone-fomo

https://www.childnet.com/resources/the-adventures-of-kara-winston-and-the-smart-crew

https://www.childnet.com/resources/the-adventures-of-kara-winston-and-the-smart-crew

https://www.thinkuknow.co.uk/

http://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/
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Supporting your child with anxiety 


 
These links include parental tips, videos, articles and worksheet ideas. 


 


https://www.nhs.uk/oneyou/every-mind-


matters/anxiety/?WT.tsrc=Search&WT.mc_id=Anxiety&gclid=EAIaIQobChMIv-


Hxtpuw6AIVyrHtCh1LeAx4EAAYASAAEgKqhvD_BwE 


 


https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-


z/parents-guide-to-support-anxiety/ 


 


https://healthyfamilies.beyondblue.org.au/home 


 


http://www.socialworkerstoolbox.com/mighty-moe-an-anxiety-workbook-for-


children/ 


 


http://www.socialworkerstoolbox.com/feelings-workbook-naming-exploring-


emotions/ 


 


http://www.socialworkerstoolbox.com/big-feelings-come-go-storybook/ 


 


https://www.relaxkids.com/calm-


pack?fbclid=IwAR0c0yLAnMZNxVIfRzDdMOVBLEHDxC2r0PC1eeegMoCD0V0fsH9ufA


3DzVA 


 



http://www.oasisdaservice.org/

https://www.nhs.uk/oneyou/every-mind-matters/anxiety/?WT.tsrc=Search&WT.mc_id=Anxiety&gclid=EAIaIQobChMIv-Hxtpuw6AIVyrHtCh1LeAx4EAAYASAAEgKqhvD_BwE

https://www.nhs.uk/oneyou/every-mind-matters/anxiety/?WT.tsrc=Search&WT.mc_id=Anxiety&gclid=EAIaIQobChMIv-Hxtpuw6AIVyrHtCh1LeAx4EAAYASAAEgKqhvD_BwE

https://www.nhs.uk/oneyou/every-mind-matters/anxiety/?WT.tsrc=Search&WT.mc_id=Anxiety&gclid=EAIaIQobChMIv-Hxtpuw6AIVyrHtCh1LeAx4EAAYASAAEgKqhvD_BwE

https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-anxiety/

https://youngminds.org.uk/find-help/for-parents/parents-guide-to-support-a-z/parents-guide-to-support-anxiety/

https://healthyfamilies.beyondblue.org.au/home

http://www.socialworkerstoolbox.com/mighty-moe-an-anxiety-workbook-for-children/

http://www.socialworkerstoolbox.com/mighty-moe-an-anxiety-workbook-for-children/

http://www.socialworkerstoolbox.com/feelings-workbook-naming-exploring-emotions/

http://www.socialworkerstoolbox.com/feelings-workbook-naming-exploring-emotions/

http://www.socialworkerstoolbox.com/big-feelings-come-go-storybook/

https://www.relaxkids.com/calm-pack?fbclid=IwAR0c0yLAnMZNxVIfRzDdMOVBLEHDxC2r0PC1eeegMoCD0V0fsH9ufA3DzVA

https://www.relaxkids.com/calm-pack?fbclid=IwAR0c0yLAnMZNxVIfRzDdMOVBLEHDxC2r0PC1eeegMoCD0V0fsH9ufA3DzVA

https://www.relaxkids.com/calm-pack?fbclid=IwAR0c0yLAnMZNxVIfRzDdMOVBLEHDxC2r0PC1eeegMoCD0V0fsH9ufA3DzVA
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Supporting your child with anger  


                          
These links include parental tips, videos, articles and worksheet ideas. 


 


https://www.verywellfamily.com/ways-to-help-an-angry-child-1094976 


 


https://www.nhs.uk/conditions/stress-anxiety-depression/dealing-with-angry-child/ 


 


https://www.ahaparenting.com/parenting-tools/emotional-intelligence/angry-child 


 


https://lemonlimeadventures.com/13-helpful-phrases-calm-angry-child/ 


 


https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pinterest.com%2Fpin


%2F419468152772942478%2F&psig=AOvVaw1LBoaw0xn7_RsELDK6WEs5&ust=1585


046922565000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjT64q2sOgCFQAA


AAAdAAAAABAD 


 


https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.therapistaid.com%2Ft


herapy-worksheet%2Fanger-


iceberg&psig=AOvVaw2fltQiVACfR4WY1XG6vbAW&ust=1585047303681000&sourc


e=images&cd=vfe&ved=0CAIQjRxqFwoTCKivwMO3sOgCFQAAAAAdAAAAABAO 


 


 


  



http://www.oasisdaservice.org/

https://www.verywellfamily.com/ways-to-help-an-angry-child-1094976

https://www.nhs.uk/conditions/stress-anxiety-depression/dealing-with-angry-child/

https://www.ahaparenting.com/parenting-tools/emotional-intelligence/angry-child

https://lemonlimeadventures.com/13-helpful-phrases-calm-angry-child/

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F419468152772942478%2F&psig=AOvVaw1LBoaw0xn7_RsELDK6WEs5&ust=1585046922565000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjT64q2sOgCFQAAAAAdAAAAABAD

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F419468152772942478%2F&psig=AOvVaw1LBoaw0xn7_RsELDK6WEs5&ust=1585046922565000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjT64q2sOgCFQAAAAAdAAAAABAD

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F419468152772942478%2F&psig=AOvVaw1LBoaw0xn7_RsELDK6WEs5&ust=1585046922565000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjT64q2sOgCFQAAAAAdAAAAABAD

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F419468152772942478%2F&psig=AOvVaw1LBoaw0xn7_RsELDK6WEs5&ust=1585046922565000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjT64q2sOgCFQAAAAAdAAAAABAD

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.therapistaid.com%2Ftherapy-worksheet%2Fanger-iceberg&psig=AOvVaw2fltQiVACfR4WY1XG6vbAW&ust=1585047303681000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKivwMO3sOgCFQAAAAAdAAAAABAO

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.therapistaid.com%2Ftherapy-worksheet%2Fanger-iceberg&psig=AOvVaw2fltQiVACfR4WY1XG6vbAW&ust=1585047303681000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKivwMO3sOgCFQAAAAAdAAAAABAO

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.therapistaid.com%2Ftherapy-worksheet%2Fanger-iceberg&psig=AOvVaw2fltQiVACfR4WY1XG6vbAW&ust=1585047303681000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKivwMO3sOgCFQAAAAAdAAAAABAO

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.therapistaid.com%2Ftherapy-worksheet%2Fanger-iceberg&psig=AOvVaw2fltQiVACfR4WY1XG6vbAW&ust=1585047303681000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKivwMO3sOgCFQAAAAAdAAAAABAO
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Mental Health 


 


Websites to support mental health. 


https://www.bigwhitewall.com/ 


 


https://kooth.com/ 


 


https://www.childline.org.uk/ 


 


https://www.samaritans.org/how-we-can-


help/?gclid=EAIaIQobChMI4aeeo4ex6AIVyLHtCh2GPQrBEAAYASACEgKvePD_BwE 


 


 


‘Six Ways to Wellbeing’ 


How about trying these ‘Six Ways to Wellbeing’ themed apps? 


 


Be active – One You Action 10 tracker, a physical activity tracker from the NHS 


www.nhs.uk/oneyou/active10/home 


 


Keep Learning – Free online courses in a wide range of 


subjects www.futurelearn.com 


 


Give – A website and app designed to reduce food waste where people can list food 


and drink that they’re not going to use and others can collect www.olioex.com/ 


 


Connect - A website where you can build online hubs for your street and 


community www.Nextdoor.co.uk 


 


Take Notice – An online newspaper that reports only good 


news  www.thehappynewspaper.com 


 


Care For the Planet – Explore Kent www.explorekent.org/ 



http://www.oasisdaservice.org/

https://www.bigwhitewall.com/

https://kooth.com/

https://www.childline.org.uk/

https://www.samaritans.org/how-we-can-help/?gclid=EAIaIQobChMI4aeeo4ex6AIVyLHtCh2GPQrBEAAYASACEgKvePD_BwE

https://www.samaritans.org/how-we-can-help/?gclid=EAIaIQobChMI4aeeo4ex6AIVyLHtCh2GPQrBEAAYASACEgKvePD_BwE

http://www.nhs.uk/oneyou/active10/home

http://www.futurelearn.com/

http://www.olioex.com/

http://www.nextdoor.co.uk/

http://www.thehappynewspaper.com/

http://www.explorekent.org/
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Other useful sites 


 


 


Audible is making audio books for children and young people free on their website 


 


https://stories.audible.com/start-listen  


 


 


Activity Ideas: 


 


https://www.bbc.co.uk/cbeebies/grownups/things-to-do-indoors-with-your-children 


 


https://www.allprodad.com/10-indoor-activities-to-do-with-kids/ 


 


https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-


resources-kids 


 


  



http://www.oasisdaservice.org/

https://stories.audible.com/start-listen

https://www.bbc.co.uk/cbeebies/grownups/things-to-do-indoors-with-your-children

https://www.allprodad.com/10-indoor-activities-to-do-with-kids/

https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids

https://mommypoppins.com/family/coronavirus-pandemic-update-indoor-activities-resources-kids
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Organisation  Services  Contact  


Connect Well 


East Kent  


Hub team are operational as normal 


and telephone services are still active.  


 


Open Mon, Weds and Fri  


8:30am – 6pm, Tues and Thurs 9am – 


5pm 


 


0300 302 0178 


Carers Support 


East Kent  


CSEK are operational as normal and 


the Hub team are still offering 


emotional support.  


 


Open Mon, Weds and Fri 8:30am – 


6pm, Tues and Thurs 9am – 5pm 


 


0300 302 0178 


Silverline 


Telephone 


Befriending 


Service  


24 Hour befriending helpline and 


friendship service for people aged 55 


and over. 


 


Free, confidential service to share 


worries and fears. A good signposting 


service.  


 


0800 470 80 90 


Thanet 


Coronavirus 


support  


A list of services across Thanet which 


are offering support during this 


difficult time. Click the link to the 


right.  


http://thanetcoronavirusassistance.


com/delivery/?fbclid=IwAR03vIF0BJ


-


vrpPTpLkaF3sITBDcvPC9r7TQFjQYJ


S_hSenPl31zwtowhxg 


 


Age UK Thanet  Day services are open to existing 


clients, offering I and A phone 


support. Also available for shopping 


calls.  


 


Buddy Box Hot Meal Delivery is open 


for anyone that needs food, cost 


£8.00. 


 


01843 223881 


 


debby.turner@ageukhernebay.org.


uk  



http://www.oasisdaservice.org/

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

http://thanetcoronavirusassistance.com/delivery/?fbclid=IwAR03vIF0BJ-vrpPTpLkaF3sITBDcvPC9r7TQFjQYJS_hSenPl31zwtowhxg

mailto:debby.turner@ageukhernebay.org.uk

mailto:debby.turner@ageukhernebay.org.uk
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Age UK Support at Home Service – 


operational as per normal, contact 


Debby Turner via email.  


 


Ageless Thanet  Providing a free telephone service 


during office hours, for Thanet 


residents aged 50+ who are 


struggling with feelings of social 


isolation and loneliness and would like 


to hear a friendly voice. 


 


Contact them via phone, email or on 


social media (Facebook and Twitter). 


 


Ageless Thanet will also be sharing 


videos on how to use the internet and 


social media to stay connected with 


friends and family. 


 


01843 21005  


 


info@agelessthanet.org.uk  


 


https://www.facebook.com/Ageless


Thanet/ 


Cliftonville 


Community 


Centre  


Open as usual Mon, Tues, Weds and 


Fri up until 1st April. 


 


From 1st April Mon, Tues and Weds 


from 9:30-12:30pm. 


 


Elaine or Paul on 01843 221913 


Global 


Generation 


Church 


The Global Generation building is now 


closed, however they are offering 


support over the telephone, 


supporting Orbit customers to access 


food and supplies. All services will be 


shared online until further notice. 


 


Currently the Aspire Homeless project 


is still operational.  


 


01843 226232 


 


 


 


Thanet 


Community 


Support 


Partnership 


TCSP are offering their car scheme for 


ESSENTIAL hospital and medical 


appointments only.  


Samantha Howlett 


01843 609337 


info@kcv.org.uk  



http://www.oasisdaservice.org/
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Salvation 


Army, 


Ramsgate 


Currently running a food bank but 


please ring ahead to make an 


appointment to avoid unnecessary 


travel.  


 


Also available to deliver food and 


supplies to the self-isolating elderly in 


the Ramsgate area.  


 


Carl Whitehead 


 


07900 497326 


The Gap 


Project 


Still open for homeless support on 


Fridays, 2-4pm. Café still open at the 


moment. Friday afternoon club 


planned to run (as of 20/03/20). 


 


01843 602762 


The Bus Café 


Thanet  


Offering a home delivery service from 


their food and drink menu, 9am-3pm. 


No minimum order and no delivery 


charge. Bread and different types of 


milk available and all prices will be the 


same as in the shop.  


 


01843 297985  


 


 


St Pauls Food 


Bank 


(Margate) 


Open as usual – Thursday mornings 


10:30am – 12:30pm. 


01843 221913 


Thanet 


Community 


Transport 


Association  


Offering a personal shopping service 


for anyone who is self-isolating and 


unable to get out and about.  


 


01843 602030 


Westgate 


Town Council  


The Town Council are offering a 


volunteer service to visit homes within 


the town to help isolated people, to 


do shopping, walk dogs, make friendly 


phone calls, pick up prescriptions and 


other general needs. 


 


If you know someone who needs this 


service, please contact the Town Clerk 


on the number/email to the right.  


 


01843 836182 


 


townclerk@westgateonsea.gov.uk  



http://www.oasisdaservice.org/
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Changing 


Minds - the 


Lifeboat 


Project 


Providing mental health support, 


advice, anxiety management, food and 


essentials for the local community. To  


consist of weekly podcasts, videos to 


cover all things wellbeing, exercise, 


nutrition and more. 


 


Offering free delivery of care packages 


for those in isolation including food, 


toiletries and entertainment 


(crosswords, card games, colouring 


books etc). 


 


Planning to establish a phone line for 


those seeking a friendly chat, and a 


social media hub for individuals to 


access for tips on combating 


loneliness whilst in isolation.  


 


Colin Rouse – 


colin.rouse@changingmindskent.co


.uk  


Best One 


Westgate  


Offering free home delivery services 


for supplies including food.   


 


01843 831664 


Krusty Kobb 


bakeries 


Offering free home delivery for food 


to people’s homes who are self-


isolating and unable to get out.  


 


01843 835447 


Prentis 


Greengrocers 


Offering free home delivery of fruit 


and vegetables to self-isolating 


people.   


 


01843 834934 


Posillipos 


Restaurant, 


Broadstairs 


Offering to do shopping and deliver it 


to self-isolating people.  


 


01843 601133 


The Kitchen 


CT9,  


Cliftonville  


Will deliver any surplus stock to 


people’s homes who are self-isolating  


 


01843 293376 


Birchington 


Support group 


Offering a free service to include 


shopping locally, dog walking and 


collecting prescriptions etc.  


Dave Adams - 07540 813028 or Jan 


Adams – 07540 812564 



http://www.oasisdaservice.org/
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Farley’s 


Furniture  


Supporting anyone in need living in 


Ramsgate, Margate, Broadstairs, 


Westgate, Birchington or Sandwich, by 


shopping and delivering it to homes, 


no delivery charge. Pay them for 


shopping in cash on delivery or by 


bank transfer. 


 


https://www.kentonline.co.uk/thanet/n


ews/company-shopping-for-people-


in-self-isolation-223974/ 


01843 593069 


Age Concern 


Deal 


Day Services still operational as per 


government guidelines. Hot meals 


£7.00. 


 


Offering food and hot meal delivery 


services. (Both are paid for services 


and will be invoiced at a later date). 


 


01304 372608 – Deal 


 


 


 


Age UK 


Folkestone 


Day Services are still operational as 


per government guidelines. 


 


Offering food and hot meal delivery 


services. Hot meals £7.00. (Both are 


paid for services and will be invoiced 


at a later date). 


 


01303 279031 - Folkestone 


Age UK Herne 


Bay  


Day Services are now closed.   


 


Befriending service is now a telephone 


service in working hours. Sign up to A 


Call in Time online www.ageuk.org.uk 


for one call a week from a befriender. 


It may be a few weeks or so (especially 


now as demand may be high) before 


they match people up with volunteers 


but worth registering.  


 


01227 749570 


 


Access services at 


www.ageuk.org.uk 


 



http://www.oasisdaservice.org/

https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/

https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/

https://www.kentonline.co.uk/thanet/news/company-shopping-for-people-in-self-isolation-223974/

http://www.ageuk.org.uk/

http://www.ageuk.org.uk/
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Personalised Independence 


Programme – virtual hub is still 


accepting referrals and supporting via 


telephone where possible. 


 


Age UK 


Faversham 


Providing meals on wheels and the 


Hands 2 Help independent living 


service (which can do shopping). I&A 


available as usual, but most of the 


work is being done by telephone. 


 


01795 532 766 


 


Whitstable 


Food Bank  


Whitstable Umbrella Centre will be 


providing food parcels during 


isolation periods and are happy for 


neighbours/friends to collect food 


parcels on behalf of people who are 


self-isolating.  


 


01227 274880 


Deal Food 


Banks  


St Richards church:  


Tuesdays 12pm -2pm  


 


Victoria Road  


Wednesdays 4:30pm – 6pm 


 


Trinity Church Union Road 10am - 


Fridays 12pm 


 


Foodbank centres open but no tea or 


coffee available.  


 


01304 728428 


Sandwich Food 


Banks 


Phoenix Centre Jubilee Road  


Thursdays 1pm-3pm  


 


Foodbank centres open but no tea or 


coffee available.  


 


01304 728428 


Ashford Age 


UK  


Provinding meals on wheels, meals on 


wheels Plus (3 meals delivered, lunch, 


tea and breakfast for the following 


01233 668765 



http://www.oasisdaservice.org/
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day), shopping, prescription collection, 


Keeping in Touch calls, telephone 


befriending and dog walking.  


 


Aylesham 


Food Banks   


St Finbarr’s Church, Market Square 


Fridays 12:30pm – 2:30pm  


 


Foodbank centres open but no tea or 


coffee available.  


 


01304 728428 


Ashford 


Vineyard 


Church  


Mon, Tues, Thur 9:00am – 12:00pm 


and last Sat of every month 


 


If in need please contact the 


foodbank.  


 


01233 331919 


Ashford 


Community 


Care 


 


Food shopping and delivery services. Martin Kemp 07732 977417 / 


01233 612224 


Home Help 


Choice 


 


Food shopping delivery services in 


Ashford 


Richard Spinx 07807 177656 


Faversham 


Food Bank 


The Gospel Mission Church, 


Tanners Street  


 


Wednesdays and Fridays 1.30pm to 


4.00pm 


 


07938 720604 


Folkestone 


Methodist 


Church  


Sandgate Road Folkestone  


Tues and Fri 2pm -3:30pm  


 


Please check 


www.shepway.foodbank.org.uk for 


updates.  


 


07913 573403 


New Romney 


Christian 


Centre  


North Street  


Tues 5:30pm -7:00pm  


 


07913 573403 



http://www.oasisdaservice.org/

tel:07938720604%20answer%20phone
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Please check 


www.shepway.foodbank.org.uk for 


updates.  


 


Lydd  Hardy Hall, Skinner Road  


Fridays 6:30pm – 7:30pm  


 


Please check 


www.shepway.foodbank.org.uk for 


updates.  


 


07913573403 


Savages Fruit 


and Veg Lydd 


Offering fruit baskets and vegetables 


within the Lydd area, and a delivery 


service.  


 


01797 363280 


Kerry’s kitchen 


Lydd 


A local café making food deliveries 


within the Lydd area.  


 


01797 321052 


Sport England  How to stay active during the COVID-


19 period whilst self-isolating.  


https://www.sportengland.org/new


s/how-stay-active-while-youre-


home?fbclid=IwAR1iAFixU3b9a3VN


SPAUXT_qaDmCw7HPysQEXd3wcI-


Odhthcvllmilx7IM 


  


Elham 


Wellbing  


A voluntary group offering services 


including food shopping, prescription 


collection, dog walking or 


companionship.  


 


Claire – 07702268475  


 


Claireg.elhampc@gmail.com  


 


 


 



http://www.oasisdaservice.org/

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM

https://www.sportengland.org/news/how-stay-active-while-youre-home?fbclid=IwAR1iAFixU3b9a3VNSPAUXT_qaDmCw7HPysQEXd3wcI-Odhthcvllmilx7IM

mailto:Claireg.elhampc@gmail.com
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How to complete this referral:

By completing this referral form, you’re helping us to make contact with the client as safely and quickly as possible.  We’d appreciate it if you could include as much information as possible - this saves the client from being asked the same questions twice and helps us to understand more about their particular needs and circumstances.

How to submit this referral:

Please email the completed, password protected, referral form to: eip@oasisdaservice.org 

Eligibility criteria for this service:

Please be sure to check that the client meets the following criteria before making the referral:

Project Synergy – young people aged 10 – 17 who are being abusive/controlling towards their parents/primary carers (Adolescent to Parent Violence – APV) – this service also works directly with the abused parent, you will need to gain their permission for referral. 

Time to Talk – communication model for children aged 5 – 18 to reduce conflict and manage healthy relationships using transactional analysis (TA). This service also works directly with the abused parent, you will need to gain their permission for referral.

Specialist DA Outreach Service – YAMS (10-25, male and female)/Male Mentoring (boys aged 11-18) – those who have experienced/witnessed domestic abuse or are at risk of domestic abuse.

How to get in touch:

If you have any questions about our service, eligibility criteria, or how to make a referral, please contact the EIP team on:

Email: eip@oasisdaservice.org 

Mobile: 07718657157
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Information about the person making the referral



		



		Date of referral:

		



		Please indicate which service you’d like to refer to:



		Time to Talk         ☐                     

		Project Synergy      ☐

		Young Person’s Outreach ☐



		Please enter your name and contact details: 



		Referrer’s name

		



		Organisation name

		



		Role/ job title

		



		Contact number 

		



		Contact email

		



		CYP contact info



		Names 



		Young person’s full name

		



		What do they like to be called?

		



		DOB

		



		Gender

		



		Parent/ carer name

		



		Contact info for this referral



		Please contact:

		CYP directly ☐

Parent/ Carer ☐



		

		Safe to contact?



		Phone

		

		☐

		Email 

		

		☐

		Current address

		

		☐

		Safe contact notes  



(text, voice mail, times of day, post?)



		









		School/ college/ nursery info:

		GP Name and Address: 



		







		





		Relationships



		Alleged perpetrator name

		



		Alleged perpetrator relationship to child

		



		Next of kin – who can we contact in an emergency?



		Name 

		

		Relationship

		



		Contact information 

		



		Safe contact notes

		







		Safeguarding 



		Are children’s services involved in this case?

		Yes ☐    No☐    Don’t Know ☐



		Level/ nature of involvement – notes:

		









		Accessibility requirements 



		Does this client have any accessibility requirements (for example, hearing loop, braille documents)

		Yes ☐ 

No☐ 

Don’t Know ☐

		If yes, please provide details:



		Does this client require an interpreter?

		Yes  ☐ 

No☐ 

Don’t Know  ☐

		If yes, please provide details:



		Client support needs/ vulnerabilities 



		Please tell us more about any support needs the client may have:



		 Mental Health ☐

Physical Health ☐

Sexual Health ☐ 

Substance misuse ☐

Aggressive behaviour ☐ 

Adolescent to Parent Violence ☐

Self-harming/ suicidal feelings ☐  

		Issues with educational attainment/ attendance ☐ 

Domestic abuse in home ☐

Social isolation ☐

Bullying/ being bullied  ☐ 

Experiencing abuse ☐

Other (please specify below) 



		Additional details:



		









		Why are you making this referral – how could this client benefit from our support?



		





















		Are there any known risks to working with this client?  



		













Time to Talk and Project Synergy can work with both the young person and their parent. 

		Phone number:

		



		Email: 

		





I have obtained permission for Oasis to contact the parent/ carer about this referral.  ☐

 

The parent/carer does not wish to be contacted by Oasis but has given consent for child’s referral.   ☐



Parental consent is not necessary for this referral. ☐



I have been unable to speak to the parent/carer about this referral.  ☐





Thank you for taking the time to complete this referral.  

To submit your completed document, please email eip@oasisdaservice.org and text the password to 07718657157 along with your name and the date of referral.

Before you send the referral, please check that your referral meets the criteria set out on the first page of this documents. 
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Your Safe Haven @ Thanet


We can help any resident of Kent and Medway aged 16+ at our MHM 
Safe Haven, where we offer a warm, welcoming, safe and comfortable 
environment.


Due to the current coronavirus (COVID-19) pandemic, the MHM Safe Haven 
will be providing telephone support only when they open on April 20th 2020 
between 6pm and 11pm, 365 days per year.


If you are feeling distressed, overwhelmed, or that things are too much and 
you don’t know where to turn to get support in the evening, then your Safe 
Haven is here. We offer a welcoming, safe, comfortable, non-judgmental 
and non-clinical environment. The emphasis is on reducing immediate 
distress, and supporting visitors to access services and opportunities 
available to them in the wider community, here you can access one-to-one 
emotional support from trained mental health professionals.


There are four MHM Safe Havens across Kent and Medway. For further 
details check out our website - www.mhm.org.uk


The sites will open for visitors as soon as it is safe to do so.


To contact your Safe Haven @ Thanet 
Call 07850 655877 
Email us at Thanet.mhm@nhs.net
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Your Safe Haven @ Canterbury


To contact your Safe Haven @ Canterbury 
Call 07876 476703 or 07483 163953 
Email us at Canterbury.mhm@nhs.net 
Visit us at Age Concern UK, The Centre, Castle Row, 
Canterbury, CT1 2QY


We can help any resident of Kent and Medway aged 16+ at our MHM 
Safe Haven, where we offer a warm, welcoming, safe and comfortable 
environment.


Due to the current coronavirus (COVID-19) pandemic, the MHM Safe Haven 
will be providing telephone support only when they open on April 20th 2020 
between 6pm and 11pm, 365 days per year.


If you are feeling distressed, overwhelmed, or that things are too much and 
you don’t know where to turn to get support in the evening, then your Safe 
Haven is here. We offer a welcoming, safe, comfortable, non-judgmental 
and non-clinical environment. The emphasis is on reducing immediate 
distress, and supporting visitors to access services and opportunities 
available to them in the wider community, here you can access one-to-one 
emotional support from trained mental health professionals.


There are four MHM Safe Havens across Kent and Medway. For further 
details check out our website - www.mhm.org.uk


The sites will open for visitors as soon as it is safe to do so.
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Online support for young people

We would like to remind you of the availability of our online service
to support the wellbeing and resilience of your students.

Kooth is a web based confidential support service available to young
people. Kooth provides a safe and secure means of accessing mental
health and wellbeing support designed specifically for young
people.

Kooth offers young people the opportunity to have a text-based con-
versation with a qualified counsellor. Counsellors are available from
12noon to 10pm on weekdays and 6pm to 10 pm at weekends, every
day of the year on a drop-in basis. Young people can access regular
booked online counselling sessions as needed. Outside counselling
hours’ young people can message our team and get support by the
next day.

When students register with Kooth they will have support available
to them now and in the future. Support can be gained not only

through counselling but articles, forums and discussion boards. All
content is age appropriate, clinically approved and fully moderated.

To find out more visit kooth.com
where young people can register
and others can find out

more about the

service.

keoth
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Update : March 2020

New website for Mental Health User Voice

We know you are all receiving a huge uplift in emails, so we’ve rushed forward our new website.  www.kentvoice.com is now the home of all the Forums that Engaging Kent supports. 

We’ll be using it as a place for uptodate information about COVID-19 and an inventory of which mental health services are still functioning.  If you want us to include an update about your service, please get in touch on information@mhuvoice.co.uk



Going forward, it will be a place to demonstrate the collective work you are all doing both within mental health and the rest of the Forums. We hope you find it useful.

Click here to check it out www.kentvoice.com





How are mental health services coping?

We’re part of daily discussions about how mental health services across Kent are coping during this crisis.  This means we have direct access to decision makers to ensure they are hearing from service users about their current needs and experiences.  This feedback needs to be evidence based, so we have set up a new online mechanism to capture peoples’ feedback.  We’ll be promoting this survey and hopefully you will too.  You can find the link here  https://www.surveymonkey.co.uk/r/MHCOVID

What is your personal Coronavirus story?

In these unprecedented times, Healthwatch and the Forums have a role to play in gathering experiences of individuals, families and carers across the county, of how Coronavirus is impacting on them generally, not just their mental health.

With most of us now at home, we are all adjusting to a new way of living.  How has that made you feel?  How are the services that support you adapting to ensure you still get what you need, albeit slightly differently from before?  Are there services that are now not available at all?  How are you coping during this time?

We all have so many things to consider and we want to hear about how you are coping and adjusting.  Tell us what is going on in your household.  Complete our short questionnaire here https://www.surveymonkey.co.uk/r/XBank



That’s all from us this week. We’ll be in touch much more over the coming weeks and months so even though we can’t see each other face to face, we can still connect.    



That’s all from us for now.  Do get in touch if you need anything.

Very best, 

Joey, and the Engaging Kent Team



[image: A close up of a logo
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information@mhuvoice.co.uk



Mental Health User Voice

Part of the network of Forums across Kent which are supported by Engaging Kent CiC. These include the voice of people with mental health illness, older people, people with Physical Disabilities and Food Banks

Find out more at www.kentvoice.com
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I’m a young person who is 
worried about the coronavirus - 
what advice can you give me? 


Most of us are feeling concerned about the 
uncertainty of the current situation, and this 
will include young people. That is completely 
understandable.


It’s important that all of us to look to the people we 
trust to support us. For you, this might include your 
family members or carers, your trusted friends, and 
perhaps your teachers if you are able to contact 
them. Reach out to them to help you make sense of 
things - be open if you have fears and seek answers. 
Your questions may be specific and feel trivial, but 
that’s fine. If face-to-face contact is not always an 
option, find other ways to connect with people, 
including using technology.


There is lots of information available at present, 
but some of it comes from more trusted sources 
than others. Finding your way through this with 
someone you trust can help you to feel more on top 
of things. Watching the news and spending time on 
social media may help to an extent (and particularly 
if social media helps you to connect with those 
who are important to you). But focusing on the 
continuous flow of information about coronavirus 
may be unhelpful, and may have the negative effect 
of making people more anxious. Stepping away 
from it at times makes sense for us all.


Young people are often fantastic sources of help 
to each other, and you may turn to your friends for 
support – as well as being able to offer your own 
support to others. Looking after each other, being 
kind to those around us, can certainly help us to feel 
better in an unknown situation. But also be mindful 
that some people may speak in a way which alarms 
others unnecessarily, so ‘protect’ yourself where 
you can from conversations which you sense are not 
helpful to you and others.


You may feel that your own mental health is being 
affected, and perhaps you already have mental 
health difficulties or are receiving treatment. Talk 
to those you trust, it’s really important to us as 
human beings that someone else understands how 
we feel. Even when life is disrupted, stick to your 
routines where possible, stay in touch with your 


close friends, and keep trying to do what you enjoy. 
All these things help give us a balanced sense of how 
we’re feeling in ourselves. Perhaps ask your parents 
or carers to help you with this. 


If there is a gap in your treatment, or it’s disrupted 
in another way, talk to your parent or carer about 
what you’re finding difficult and what could help you 
to feel better. This may be something practical, like 
making a call to a friend or listening to music. Ensure 
that a bit of this happens each day. It won’t be a 
solution, but it may well help you through this time. 


There is lots of advice on ‘On My Mind’, our website 
for young people created with young people: 
www.annafreud.org/onmymind. This includes our 
self-care resource with over 90 simple strategies 
that young people have told us help them when they 
are feeling low or anxious.  There is also an urgent 
help page with a list of organisations that offer 24 
hour support via text, phone and email.


For more information and advice about 
looking after your mental health during 
the coronavirus outbreak, visit
 www.annafreud.org/coronavirus



http://www.annafreud.org/onmymind

http://www.annafreud.org/coronavirus
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Responding to the coronavirus: resources 
for mental health and wellbeing 


Go to resource


Supporting schools and colleges booklet - the Anna Freud 
Centre


This free booklet provides advice and guidance for school staff 
about how to help children and young people manage their mental 
health and wellbeing during times of disruption to their learning.


Go to resource


Supporting schools video - the Anna Freud Centre


This video provides guidance to those working in schools and colleges 
about how they can help their pupils manage their mental health and 
wellbeing during any disruption caused by the coronavirus.


This video provides guidance to parents and carers about how they 
can support themselves and their children during any disruption caused
by the coronavirus. 


Go to resource


Supporting parents and carers video - the Anna Freud Centre


Go to resource


Self-care strategies - the Anna Freud Centre


A selection of self-care strategies that have been developed by young 
people to help manage their own wellbeing. During a time when 
access to regular appointments may be disrupted or anxiety might be 
heightened, it might be helpful to try one or some of these strategies. 


1



https://www.annafreud.org/media/11160/supporting-schools-and-colleges.pdf

https://www.youtube.com/watch?v=SjSh5SYWFqM&feature=youtu.be

https://www.youtube.com/watch?v=ZnANLAcpRZ4&feature=youtu.be

https://www.annafreud.org/on-my-mind/self-care/





This page includes information on what concerns a child might currently 
have, for example about the coronavirus, and some things to try to 
address these worries. 


Go to resource


Worries about the world - Childine advice page


Children can sign up to Childline’s “locker” and track their daily mood in 
the mood journal. This might be a helpful way for children to balance 
their mood during a period of uncertainty.


Go to resource


Mood journal - Childine


A toolkbox of activities such as breathing exercises, coping videos, yoga 
videos and games that can help children feel calm in a period of 
disruption.


Go to resource


Calm zone - Childine


Go to resource


Coronavirus and your wellbeing - Mind


2


Go to resource


Helpful information to answer children questions about 
coronavirus - Place2Be


Go to resource


Talking to your child about the coronavirus - YoungMinds



https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/#coronavirus

https://www.childline.org.uk/locker/#journal

https://www.childline.org.uk/toolbox/calm-zone/

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#collapse842d2

https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/

https://www.place2be.org.uk/about-us/news-and-blogs/2020/march/coronavirus-information-for-children/





Helplines


Go to resource


Tips for if you're worried about the coronavirus - 
Newsround video


Go to resource


How to cope when you can’t go to school because of 
the coronavirus - Newsround video


SHOUT - text ‘Shout’ to 85258 for 24/7 crisis text support


Childline - under 19s can call 0800 1111 for free, 
confidential support


Education Support - school staff can call 08000 562 561 
or text 07909 341229 for 24/7 help and advice


3


Go to resource


Understanding anxiety illustration - Priory Group


Go to resource


Coronavirus comic strip - NPR


A comic strip to help children understand  what the coronavirus is and 
respond to some common questions and worries they may have. 



https://www.bbc.co.uk/newsround/51887051

https://www.bbc.co.uk/newsround/51656718

www.mentallyhealthyschools.org.uk

https://www.giveusashout.org/

https://www.childline.org.uk/

https://www.educationsupport.org.uk/helping-you/telephone-support-counselling

https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus?t=1584358951699&t=1584454700885

https://www.priorygroup.com/media/594863/understanding-childhood-anxiety-v1.jpg
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Porchlight Adolescent Wellbeing Service

Porchlight and NELFT CYPMHS are working in partnership to deliver an innovative and creative service to young people aged 13 years+ and their families/carers in Thanet. The service has been funded by the Thanet CCG and NELFT.

This service has been developed to support the wellbeing of young people in Thanet who would at times need the support of statutory services and seeks to compliment these resources.



The programme offers 5 interventions

1. Listen to me, Listen to you:

This programme consists of 8 weekly sessions, duration 1.5 hours. The programme focuses on helping families develop better ways of communicating with each other, ensuring each member of the family is enabled to be heard in a safe and supportive environment. This enables the family to begin to address their relationships within the family unit, developing better family resilience to cope with problems. 

 

2. Stress Busters:

This course is for girls aged 13+. It is a six week programme focused on reducing anxieties, building self-esteem and is based on developing resilience through Cognitive Behavioural Therapy (CBT) principles. The course is goal focused, involves collaboration and active participation. We focus on problematic behaviours which cause dysfunctional thinking and teach the girls to become their own therapist and help them to support their own solution focused thinking. 



3. Its all about me…and other people

(Social communication skills support)

This 6 week programme looks at developing and improving on the essential social/communication skills we need to get us through the day.  The aim of the programme is for young people to feel more comfortable when engaging with their families/carers, peer group and the wider community.  Referrals are welcome for young people aged 13 + who wish to improve their self esteem and gain confidence in how they interact with others.



4. Take 3 Parenting:

This is an in-depth course for parents/carers of vulnerable young people up to 18 years whose challenging behaviour is causing problems for parents/carers and /or the community. The course compromises 10 x 1.5 hour sessions and its objective is to equip parents with the skills and strategies to nurture their young people by listening to them, encouraging them and to provide structure and appropriate boundaries.



5. Consultation Clinics:

We offer staff consultations to schools. This is an opportunity for staff to bring details of problematic students or cases requiring specific signposting or referral to the service. This currently is only open to schools. This has been specifically developed to enhance team and network functioning around the most “hard to reach” young people with complex and severe mental health problems. The consultation clinics provide regular opportunities to provide professional arms-length second opinions on a case by case basis and to help staff to step back objectively and reassess their working approach to particular students. Consultation Clinics will similarly include both the CAMHS Worker and Porchlight Keyworker to bring a multidisciplinary input into the non-mental health issues such as addictions, physical health, anger management, online gaming/social media use etc.





Referral Criteria:

· 13+

· Young People who have a wellbeing issue that they are struggling to deal with; that effects their education, their home life and/or their peer networks.

· Young People who may be involved in offending behaviours, have missing episodes, be Looked After, have gang affiliation, and/or struggle with substance misuse.

· Young People who are at risk of exploitation and who are vulnerable.

· Young People who are looking to build resilience within their family, community and peer groups



Further information can be accessed via:

Kim McCarthy – 07920226639

Heather Lloyd – 07788383805

Rebecca Goldring – 07590439250

Please send referrals to: paws@porchlight.org.uk
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We are a team of school nurses who work with children, young people and families in Kent. You do not have to be in school to use this service.



https://www.kentcht.nhs.uk/service/school-health/



Coronavirus (COVID-19): Information about our service

This service is operating in a different way. As part of the national effort to slow the spread of coronavirus we have had to reduce some of our services to support other frontline NHS teams.

We are still here to help you.

Contact the team:

0300 123 4496
nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net
Online referral

We have created some FAQs for schools and parents to explain the support we can offer at the moment.

You can find a range of helpful information and resources on the Kent Youth Health Website at kentyouthhealth.nhs.uk.

Keep up-to-date with the latest information, read our page on Coronavirus



Kind regards Alli



Allison Leigh

Specialist Community Public Health Nurse

Team Coordinator School Public Health East Team

Kent Science Park

Unit 550

Sittingbourne

Kent

ME9 8EF



Email: allison.leigh@nhs.net /Mobile: 07557663368/ Website: www.kentyouthhealth.nhs.uk



Referrals: Single Point of Access: 0300 123 4496

Email: nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net
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Job 
worries


If you’re feeling the pressure,
don’t su�er in silence.
Call 0800 107 0160
Text the word “Kent” to 85258
or visit releasethepressure.uk
Support is free, con�dential and available 24hrs a day. It’s provided 
by independent charities and funded by Kent County Council,
Medway Council and NHS partners.


“i t ’ s natural  to feel i t ’ s natural  to feel 


anxious during  t imes anxious during  t imes 


of uncer tain ty, bu t  help of uncer tain ty, bu t  help 


is availableis available”
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Domestic Abuse

 



Do you know who to turn to? 



Free and confidential Domestic Abuse advice and support in Kent and Medway



 About Clarion



Our wide range of care and support Services have been protecting people’s needs safety and independence for more than 30 years. We provide a range of services to support people who need a safe and secure place to live. Our friendly staff are on hand to provide the support and guidance needed to enable people to live independently. We work to promote and encourage choice and independence to help you build the life you want to lead. 

We are commissioned and work on behalf of Kent County Council and Medway Council to provide Domestic Abuse Support Services in Kent and Medway. We also work in partnership with Rising Sun Domestic Violence and Abuse Service to deliver support services to help those affected across the county.

How can we help?

Our safe refuges 



We provide secure, safe environments which are free from abuse and confrontation. Our belief is that each person has the right to be treated with dignity, respect and receive appropriate support relevant to their needs. 

Our secure refuges can accommodate up to 80 women and their children across Kent and Medway. For women who are at risk and not able to remain living at home, they offer safety support until rehousing becomes possible (either via the local authority or private rental.) 

Upon leaving one of our refuges, we will continue to offer support and assistance when it is needed.



Referrals to refuge are made via Women’s Aid on 0808 2000 247

or

Via Clarion’s DA Support Line on 07376 637 069



Community outreach 



Our community outreach service provides free and confidential advice and support to anyone over 16 affected by domestic and sexual abuse. This can include forced marriage, so called ‘honour based violence’ or stalking and harassment. You can still be in a relationship. 

We can provide support and advice over the phone, in a mutually agreed safe public place, or if the situation is assessed as safe, then we can come to visit at a private home 

Support can be provided to: 

· access legal help 

· signpost for counselling and therapeutic services 

· give housing support and advice 

· access health services 





Independent Domestic Advisor (IDVA) 



The IDVA service is a confidential crisis led intervention service for high risk victims of domestic abuse. The IDVA will work with high risk victims of domestic abuse from the point of crisis to help them access services to keep themselves and their children safe. 



This can include a variety of safety measures including: 

· Risk management and safety planning 

· Support in seeking court orders 

· Provide a single point of contact when more than one support agency is involved 

· Signposting to other specialist support such as counselling housing, legal and refuge services, to increase the safety and wellbeing of people



For advice and support - please call our Clarion DA support line (Monday – Friday between 9am – 5pm) and we will be able to signpost you to the appropriate team

07376 637 069



If you are in danger call 999 immediately or 101 for non-emergency.































OR



For private and confidential advice,

For private and confidential advice,

Email:

centrakent@centragroup.org.uk

	





Email:

















01832 333 4244 or new.mankind.org.uk

Additional Support Services:



National Centre for domestic Violence

0800 970 2020 or www.ncdv.org.uk

Karma Nirvana support for honour based abuse/arranged marriage

0800 599 9247 or www.karmanirvana.org.uk

Domestic abuse support services for Kent & Medway

 Www.domesticabuseservices.org.uk

Women’s aid

0808 2000 247 or www.womensaid.org.uk

Mankind— confidential helpline for men suffering from abuse 

01832 333 4244 or www.mankind.org.uk
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Due to the outbreak of corona virus the IDVA service will
not be attending the One Stop Shop so it will be run over
the phone until further notice.
 
For advice and support please call
 
078 5685 6278
 
We are extending the time staff will be 
available to:
 
Monday – 10.30am -11.30am
Tuesday – 10.30am -11.30am
Wednesday – 10am -12pm
Thursday – 10.30am -11.30am
 
We will endeavor to answer all your calls, however you
may need to make more than one attempt. 
 
The number will not be monitored outside of these times.
 
Support can be also be accessed by telephoning Victim
Support on 0808 168 9276 for assessment and referral to
your local service.
 
In an emergency please call the police on 999
 
 


ATTENTION


One Stop Shop
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Rising Sun Domestic Violence and Abuse Service  


Organisation Statement in relation to the Covid-19 Outbreak (26/03/2020) 


We would like to update you on Rising Sun’s response to the Covid-19 outbreak. This will be 


reviewed as the situation progresses and government guidelines develop. 


We are very concerned that self-isolation and social distancing restrictions will present increasing 


challenges and risks for survivors of domestic abuse and their families. We anticipate there will be 


increased household tension and domestic violence due to forced coexistence, economic stress, and 


fears about the virus. 


Therefore as an organisation we are committed to continuing to meet the needs of service users 


during this time of uncertainty and beyond, and are adapting some of the ways we work to enable 


us to do so. We have identified three key priorities for this period. 


1) Women and children continue to feel safe and supported 


 We will share the load to make sure we continue to provide a responsive and needs led 


service. 


 We will train and support staff to meet demand. 


 We will develop new ways of working to enable us to support clients safely while 


restrictions are in place. 


2) Staff well-being is maintained 


 We will provide a structure of support for the team. 


 We will keep staff informed in a timely manner. 


 We will be considerate of staff needs and skills. 


3) Rising Sun is prepared for the future 


 We will pull together to continue to deliver outputs and outcomes. 


 We will work efficiently and economically. 


 We will plan ahead and review regularly. 


At present, our team are all working remotely and contactable by email, phone or video call, 


enabling us to communicate with adults and young people to provide safety, advice and support. 


We will continue to update and communicate via platforms such as our website and telephone 


answering service as we respond to updates, advice and guidance from the government and wider 


networks. 


Below is a summary of our services and any adaptations currently in place. If you are looking to 


make a referral, please continue to follow the usual processes and referral pathways. We will be in 


touch with referrers to look at and discuss the best and most workable options for support.  


Please do feel able to contact us with any queries or concerns you may have either by phone 01227 


452852 or email at admin@risingsunkent.com. 


 


Confidential Helpline  


 Our confidential helpline (01227 452852) is still available 9am to 5pm Monday to Friday. 


 We are monitoring the number and type of calls we receive and are considering extending 


helpline hours to evenings and weekends if needed and if we have capacity. 



mailto:admin@risingsunkent.com





Community Adult Services 


 Domestic abuse outreach and mentoring services continue, offering telephone or online 


video support. 


 Staff are not attending drop ins (One Stop Shops) but posters have been displayed at regular 


drop in locations directing service users to call our confidential helpline. 


 Alternative arrangements are in place for solicitor appointments.  


 Phoenix, Freedom, Cafe and Family Now groups have been suspended and check in calls 


with clients will be made throughout the period of restrictions.  


 Counselling is being carried out via telephone or online video calls. 


 


Hospital Domestic Abuse Service 


 We are providing a remote domestic abuse service to William Harvey Hospital and Darent 


Valley Hospital, offering telephone support. 


 


Children and Young People Services  


 Our one-to-one male adolescent service continues, offering telephone or online video 


support. 


 Our adolescent girls groups have been postponed and check in calls with clients will be made 


throughout the period of restrictions. We are investigating creation of video session 


recordings and more one-to-one support will be offered to adolescent girls via phone or 


video call. 


 Children and youth groups have been postponed and check in calls with clients will be made 


throughout the period of restrictions. 


 Holiday activities for children and young people have been cancelled. 


 Rising Sun workers have developed activity packs for the children and dropped them off at 


homes. 


 Family support is being provided through check in calls to parents. 


 Our counselling service for young people is being carried out via telephone or online video 


calls. 


 


Other Services 


 Practitioner workshops have been postponed, we are investigating how we can deliver these 


online via webinar / video recordings and online Q&A sessions. 


 Delivery of domestic abuse training sessions has been postponed. 
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Protecting and serving 
the people of Kent


Whoever you are, social isolation is 
not an excuse for domestic abuse


This is a crime and it 
can affect anyone.
During this COVID-19 pandemic, limited 
contact with the outside world may make 
you or someone you know feel unsafe but 
our specialist teams are still here to help 
24/7, in the same way we always do.


Kent Police will respond to your call 
and can arrest anyone committing 
offences against you.


In an emergency dial 999 or 101 
for non-emergencies. You can 
also speak to someone online at 
www.kent.police.uk


There are other agencies working with Kent 
Police to support you:


•	 National Domestic Abuse Helpline: 
0808 2000 247


•	 Kent and Medway Domestic 
Abuse Helpline: www.domestic 
abuseservices.org.uk/ 


•	 Victim support: 08 08 16 89 111 
www.victimsupport.org.uk


•	 Broken Rainbow: 
www.brokenrainbow.org.uk


•	 Childline: 0800 1111
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		Family Food Bank Referral Voucher Terms and Conditions 



		Please ensure all Voucher Issuers, Distribution Centres and Service Users read the Terms & Conditions. Failure to agree and comply with the below will mean refusal of access to the service.





		Due to the current Coronavirus outbreak our processes in which we operate and provide support will change in the short term to try and meet the needs of the most vulnerable. These processes will be put in place for the foreseeable future.







		Our purpose

		The Family Food Bank provides support to families that are experiencing financial hardship, meaning they are unable to buy food or are left with a difficult choice between paying for food or other basic necessities. We work closely with partner organisations to issue vouchers and distribute food boxes to those in need.











		Why we collect information

		We collect your information to keep a record of the number of boxes we distribute every year, this also allows us to compare data with previous years. We also monitor vouchers to ensure the system is not abused and offer full transparency and allowing us to offer the correct advice and support possible.











		How we store you information

		All information is stored digitally and password protected. Hard copies of vouchers are filed and kept secure in a locked filing cabinet with limited access. Hard copies are kept to evidence explicit consent has been gvien.











		How we use your information

		We do not share any personal data with organisations outside the Children and Families Group. Your information gets recorded using our internal systems and used for data analysis only. This enables us to develop our services to meet the needs of the community.











		Your Rights

		Your data belongs to you and you have many rights to how your personal data is processed. You do have the right not to give your details but this may affect your right in accessing our services. For further information please refer to Children and Families GDPR Policy.











		Please refer to the Family Food Bank Procedure for further information, or contact The Family Food Bank Tel: 01233 500477 or email familyfoodbank@children-families.org



		The Family Food Bank is part of the charity Children and Families Ltd. Registered Charity No: 1115459.                                                 Registered Address: Seashells, Rose, Street. Sheerness, Kent, ME12 1AW













FFB Procedure







		                                                     Family Food Bank Procedure

The Terms and Conditions must be shared with all Voucher Issuers, Distribution Centres and Service Users, so that they fully understand their rights.

In this current climate we are asking our voucher holders and distribution centres to use their discretion to support those most in need. Therefore please remember our service is not designed to support those who are unable to get items/products from retailers, wholesalers or supermarkets. 

Our service aims to support those who are unable to afford food and therefore will go without. We appreciate in these difficult times it can be difficult for families and individuals to be able to access our service. Therefore we are developing the following ways of working.

Anyone needing a food parcel needs to phone ahead. If someone is social-distancing or self-isolating but has access to a vehicle we would ask them to drive to a distribution centre (DC), open their boot, go back to their vehicle, phone the DC and for you just to put it in their car and walk away. If this is not possible we would ask they to ask a neighbour or friend or work professional to collect on their behalf. Failing all of these routes we will try and offer a delivery service, if you undertake this route please just knock the door and leave it on their door step and move to safe distance away - if after a few minutes and no one has come to collect the box please take this away as it can be reused elsewhere. 

Throughout all these processes we will ask you to be aware and remember all hygiene procedures as guided by public health. 

As we go through this time we may find some distribution centres may close, therefore we ask you to regularly check our website www.familyfoodbank.org for all open Distribution Centres.

We will still require a voucher to be completed and although it may not be signed by the family, please complete what you can on their behalf. Once complete please email them to family food bank (familyfoodbank@children-families.org) so we can monitor the usage and uptake in this service. 

The Family Food Bank,  Unit 4, St Johns Court, Foster Road, Ashford Business Park, Foster Road, Ashford, Kent TN24 0SJ  Tel; 01233 500447 or emailed to familyfoodbank@children-families.org

Many thanks for all your support during this difficult time.




































































































Master Voucher



		Family Food Bank Referral Voucher

		PLEASE COMPLETE ALL BOXES ON THIS FORM IN BLOCKED CAPITALS, THANK YOU.



		Voucher Issue Section



		District										Organisation Name



		Organisation Staff Member										Organisation Contact Number





		Date of Issue										Time of Issue





		Family First Name										Family Surname



		Email Address										Residential Address



		No. Adults in Household										No. Children in Household



		Ages of children if applicable										Have you used FFB in the last 12 months?				YES   /   NO



		Reason For Food Parcel Issue



		Have You Applied to KSAS						YES/NO				If YES Ref No.



		Quantity of Boxes Required (Please see back for guide)						No of. Food Parcels



		Proof of ID / People in Household (Please Circle)						UC Journal / Statement / Drivers License / Passport / Birth Certifcate / Homeless / Other								If other please state

		*IN ORDER TO RECEIVE A FAMILY BOX YOU WILL REQUIRE EVIDENCE THAT YOU HAVE CHILDREN*

		**PLEASE CONTACT YOUR NEAREST DISTRIBUTION CENTRE FIRST TO ENSURE YOUR BOX IS IN STOCK**

		YOU HAVE 3 DAYS TO EXCHANGE THIS VOUCHER FROM THE DATE OF ISSUE, BEFORE IT BECOMES INVALID

		(Details of distribution centres can be found on the back of this form)

		TO BE COMPLETED BY THE VOUCHER ISSUER: I agree to the Family Food Bank Terms & Conditions.                                                                                                                                                                                                  Voucher Issuer Signature:																		Please Tick To Accept T&Cs

		TO BE COMPLETED BY THE FAMILY: I agree to the Family Food Bank Terms & Conditions.                                                                                                                                                     Family Signature:																		Please Tick To Accept T&Cs

		Distribution Centre Section

		Distribution Centre Organistaion



		Organisation Staff Member



		Date of Collection										Time of Collection



		Family Signature

		TO BE COMPLETED BY THE DISTRIBUTION CENTRE: I agree to the Family Food Bank Terms & Conditions.                                                                                                                                                                              Distribution Centre Signature:																		Please Tick To Accept T&Cs

		PLEASE RETURN THIS VOUCHER BACK TO THE FAMILY FOOD BANK (SEE CONTACT DETAILS ON THE BACK) 

		**This form is available in different formats upon request made directly to the Family Food Bank**

		Family Food Bank - Office Use Only



		Previous Food Bank Usage Checked														Total Boxes Received

		Entered On System By:														Date

		Family Food Bank Contact Details

		Address		Unit 4, St Johns Court, Ashford Business Park, Foster Road, Ashford, Kent, TN24 0SJ

		Tel		01233 500477 / 01233 502355

		E-Mail		familyfoodbank@children-families.org



		**Please contact your required distribution centre before arriving to ensure they have the required box in stock.**

		Distribution Centre Collection Points

		Ashford

		St. Mary The Virgin Church, Church Yard, TN23 1QG. Tel: 07990 660507 (Mon-Tues 10am - 12noon only)

		St. Mary's Church, Willesborough, Ashford TN24 0YR. Tel:07583418386 (Mon; Wed; Fri 9.30-4.30 only)

		Ashford Vineyard Church, Ashford Works, Cobbs Wood Industrial Estate, Brunswick Road, Ashford, TN23 1EH.

		Tel: 01233 331919.  9.00am - 12.30pm

		One You Shop, Park Mall Shopping Centre, Ashford, Kent TN24 8RY. Tel: One You Lifestyle Facilitor 07880275766 (Open Tuesday to Friday 0930-1700 / Saturday 0930-1300 / closed Sunday & Monday)

		Blue Bells Children's Centre, School Road, Hothfield, TN26 1HA. Tel: 03000 418300 (Mon-Thur 8.30-4.30; Fri unitl 4pm Families Only)

		Waterside Children's Centre, Turner Close, Willesborough, TN24 0PQ. Tel: 03000418 700  (Mon, Tue, Thur & Fri 8.30-4.30; Wed until 4pm Families Only)

		Ray Allen Children's Centre, Stanhope Road, TN23 5RN. Tel: 03000 418500 ( Mon-Fri 9.00-4.30 Families Only)

		Willow Children's Centre, Halstow Way, TN23 4EY. Tel: 03000 418800 (Mon-Fri 8.30-4.30 Families Only)

		Sure Steps Childrens Centre, Belmont Road, Kennington, Ashord, TN24 9LS. Tel: 03000 418600 (Mon, tue, Thur & Fri 8.30-4.30; Wed unitl 4pmFamilies Only)

		Little Explorers Children’s Centre , Recreation Ground Rd, Tenterden, Kent, TN30 6RA  Tel: 03000 418400 (Tues-Thur 8.30-4.30 Families Only)

		Ashford Youth Hub, Mabledon Avenue, Ashford TN24 8BJ. Tel: 03000 417567 (8am - 8pm Family's Only)

		St Mildreds Church Vicarage, Church Road, Tenterden, TN30 6AT Tel: 01580 761591/07888 998874

		Tenterden Social Hub, Church Road, Tenterden, TN30 6AT tel: 01580 762882 (Mon-Thur 8.30-9.30am & 3.00-4.00pm Individuals Only)

		Gateway Church, Riverside Centre, Clockhouse, TN23 4YN, Tel: 01233 638866 (Mon, Wed & Fri 10.00-12noon)

		Willesborough Baptist Church - Tel: 01233 632739

		Maidstone

		Social Services Maidstone Tel:03000 416161

		Meadow Children's Centre, Furfield Close, Parkwood ME15 9JR. Tel: 03000 412700

		Sunshine Children's Centre, Stagshaw Close, Postley Road, Tovil ME15 6TL. Tel: 03000 417770

		Greenfield Children's Centre, Rutland Way, Shepway, ME15 8DR. Tel: 03000 412987

		Marden Children's Centre, School House, Goudhurst Road, Marden, TN12 9JX. Tel: 01622 831503

		East Borough Children's Centre, Vinters Road, ME14 5DX. Tel: 03000 412900

		West Borough Children's Centre, Greenway (Off Queens Rd), ME16 8TL. Tel: 03000 421540

		InfoZone Maidstone Youth Hub, Palace Avenue, ME15 6NF. Tel: 01622 755044

		Swale

		Seashells Children's Centre, Rose Street, Sheerness, ME12 1AW. Tel: 01795 889233 Mon-Fri 9am-3pm

		Beaches Children's Centre, Warden Bay Road, Leysdown on Sea, ME12 4AN. Tel: 03000 421277

		Ladybird Children's Centre, First Avenue, Queenborough, ME11 5JF. Tel: 03000 411313

		Woodgrove Children's Centre, Johnson Road, Sittingbourne, ME10 1JS. Tel: 03000 420898

		Milton Court Children's Centre, Brewery Road, Milton Regis, ME10 2EE. Tel: 03000 420899

		Murston CC, Church Road, Murston, ME10 3RU. Tel: 0300 0420896

		St Mary's Children's Centre, Orchard Place, Faversham, ME13 8AP. Tel: 03000 411033

		West Faversham Community Centre, Bysingwood Road, Faversham, ME13 7RH (Mon-Fri 9.00-20.30 & Sat-Sun 9.00-16.00)

		Rev Canon Dr Steve Lillicrap, Teynham, Sittingbourne. Tel: 01795 522510

		Thanet

		Newlands Children's Centre, Dumpton Lane, Ramsgate, CT11 7AJ. Tel: 03000 411042

		Millmead Children's Centre, Dane Valley Road, Margate, CT9 3RU. Tel: 01843 280555

		Quarter Deck Youth Centre, Zion Place, Margate, CT9 1RP. Tel: 01843 292927

		Priory Children's Centre, Cannon Road, Ramsgate, CT11 5SQ. Tel: 03000 411041

		Cliftonville Children's Centre, 26 St Pauls Road, Clifftonville, CT9 2DB. Tel: 03000421129

		Six Bells Children's Centre, 201 High Street, Margate, CT9 1WH. Tel: 03000 411666

		Pie Factory Music Group, Ramsgate Youth Centre, High Street, St Lawrence, Ramsgate, CT11 0QG. Tel: 07746916240

		Social Services Thanet Tel: 03000 414141

		**CURRENTLY CLOSED**

		**CLOSED BUT OPEN TO ACCESS A FOOD PARCEL - MUST CONTACT AHEAD**



mailto:familyfoodbank@children-families.org
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Canterbury
Kent
CT1 2DB
17/03/2020
enquires@canterburyumbrella.co.uk





PHASE 1
Current service provision as of 19/03/2020.


1. Telephone support for individuals that would like to speak to someone.

2. Digital support through social media and our website. As of 23/03/2020 there will be accessible information in regards to well-being and mental health good practise.

Plan of action to continue:
*Minimum of two members of staff.
*No individuals into the centre to reduce the risk of illness, incident and safeguarding concerns.
*The correct storage items ordered from Bookers to ensure that we can provide a safe takeaway service.
*Natalie to continue to with digital support and continue with administrative role to ensure that Anna and Robert can concentrate on the running of the service.

PHASE 2

Planned service provision as of 01/04/2020. 


1. To have the following sessions run digitally:


Art 
Mediation/relaxation
Cooking
Creative writing 
Yoga 
Keep fit 


These sessions will be posted on our Facebook site.



2. We are creating a telephone network of support to ensure that we are providing support for individuals that do not have access to the internet. This will include not only a hotline for individuals to reach out to but pre-booked well-being check-ins for clients. These call will be for approximately 20 minutes and will be provided more person centred support for individuals,  including signposting support and linking with volunteer networks to provide shopping support.






Plan of action:
*To ensure that we comply with GDPR an up to date policy will need to be drawn up in regards to telephone consultations including the policy and procedures in regards to escalation process as this is different to face to face consultations. 
*New administrative process to include communication sheets to detail phone calls.
*Daily digital reports to show how many have interacted with digital support. This includes how many people have watched online sessions. 


Possible additional services:


1. Food parcels that can be sold at £5, £10, £20. With essential items. 

2. Continued take away service with possible meals on wheels.

3. Community live check ins on social media. 


Plan of action:
*To liaise with Fareshare Kent to provide more food to enable us to extend services.

*Ensure that we have the correct packaging for take away service. If we are delivering, we can use the bags that we currently use for food donations as they will work to hold temperatures either hot or cold.


Digital plan in place for facebook:


		Day

		Physical health 

		Mental health 



		Monday 

		Light exercise 

		Mindfulness breathing 



		Tuesday 

		

		Creating writing



		Wednesday 

		Dance and light exercise

		Still life drawing 



		Thursday 

		

		Meditation



		Friday 

		Seated exercise 

		Coping bingo 







All videos and contents needed is with the posts.
Website:
Has a designated section for corona virus with links and app information and daily activities. 

Communication links:

Hot line numbers for support:
07707063495 NOT LIVE UNTIL 26/03/2020 
Facebook messenger.
Facebook live Tuesday and Thursday mornings for live check in and questions and answers.
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mental health - Community

Important update

Following new advice provided by the
government on 16/03/2020 we are taking the
following action:

1.All activities will be suspended until further
notice. We want to stay open for as long as we can, so
limiting social activities will reduce the risk to you and our
staff.

2.We advise anyone that has any underlying health
conditions or over 70 years old to self isolate.

3. ANY individual that has a cough or a high
temperature should remain at home. Any individual
that displays these symptoms will be asked to leave the
centre.
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Activities

		Day

		Time

		Activity

		Description

		ONLINE/CENTRE



		Monday

		

		Light exercise 

		Access our website or Facebook page for video

		ONLINE



		

		

		Mindfulness breathing

		Access our website or Facebook page for video

		ONLINE



		

		10-15:00

		1:1 phone support

		Social and emotional support 

		



		Tuesday

		

		Creating Writing

		Create a piece of creative writing each week using the prompts on our website and social media 

		ONLINE



		

		10-15:00

		1:1 phone support

		Social and emotional support 

		10-15:00



		Wednesday

		

		Dance 

		Pick your favourite song and dance the blues away

		ONLINE



		

		

		Light exercise 

		Access our website or Facebook page for video 

		ONLINE



		

		10-15:00

		1:1 phone support

		Social and emotional support 

		10-15:00



		Thursday

		

		Meditation 

		Can be accessed through videos on our Facebook and website

		ONLINE



		

		10-15:00

		1:1 phone support

		Social and emotional support 

		10-15:00



		Friday

		

		Seated exercise 

		Videos accessed through out Facebook and website 

		ONLINE



		

		

		Mental health interactive activity

		Activity sheet accessed through our website or Facebook

		ONLINE



		

		10-15:00

		1:1 phone support

		Social and emotional support 

		10-15:00





Additional support

		Subject

		Support

		Contact Details



		Benefit, financial and legal

		Signposting 

		Email: enquiries@canterburyumbrella.co.uk
Call:
01227 767 660 to book an appointment



		Medical or dental enquiries

		With Registered professionals

		Email: enquiries@canterburyumbrella.co.uk
Call:
01227 767 660 to book an appointment





1.All activities are subject to government advice and guidance. 
2.We reserve the right to refuse entry to anyone that accesses our service. 
3.We encourage individuals to utilise our telephone and digital support where possible. 
4.All services are under the condition that we have staff or volunteers to operate, so we advise to call before a visit. 
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Email all referrals to: enquires@canterburyumbrella.co.uk
Telephone Number: 01227 767 660 

		Date: 

		Female / Male / Other / Decline

		DOB:



		First Name:

		Surname:

		



		Address:







Postcode:

		





Telephone Number:

Email:

		









		Next of kin

Name:

		Contact details:





		Relationship:







		 Are you receiving support from a Mental Health Team? Please give a contact name and contact details 

 



 



		Background Information (including health matters, physical illness, Psychiatric illness)  

  

 









 

All information is stored on file. All you have told us will be treated confidentially, however there may be instances when your information needs to be shared with a third party. Are you happy to give your consent?   YES / NO (please Circle)	

 







		Reason for referral?















		Any additional support needs or adaptations needed for support?











Terms of referral:

1. The Canterbury Umbrella Centre has the right to refuse a referral in line with their safe practise policy but will always endeavour to provide alternative options.

2. The Canterbury Umbrella centre is a social support centre, that focuses on health, well-being and socialisation. 

3. All referrals may be subject to a Risk assessment.

4. All referrals may be subject to a care pathway to document support offered and document outcomes.

5. The Canterbury Umbrella Centre has a zero tolerance towards drugs and alcohol on site and any abuse of this would result in the temporary termination of support based on 1 month.

6. There is a charge for certain activities that take place within the centre.





All referrals are to be emailed to the noted address with the expectation of contact with a client within 7 working days.
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Wash your hands of coronavirus scams!


Friends Against Scams aims to protect and prevent 
people from becoming victims of scams.


Contact
For advice on scams call the  


Citizens Advice Consumer Helpline on 0808 223 11 33


To report a scam call Action Fraud on 0300 123 2040


Contact your bank if you think you have been scammed.


Be a good friend,  
help to protect  


your family, friends  
and neighbours  


from scams.


Read it.  
Share it.  


Prevent it.


#Coronavirus 
#ScamAware


To learn more about the different types of scams visit www.FriendsAgainstScams.org.uk


Be aware of people offering or selling: 


	� Virus testing kits - these are only  
offered by NHS.


	� Vaccines or miracle cures – there is 
currently no vaccine or cure.


	� Overpriced or fake goods to protect 
yourself from coronavirus such as  
anti-bacterial products.


	� Shopping or medication collection 
services. 


	� Home cleaning services.


Protect yourself and others: 


	� Don’t be rushed into making a decision. If it sounds too 
good to be true it probably is.


	� Only purchase goods from legitimate retailers and  
take a moment to think before parting with money or 
personal information. 


	� Don’t assume everyone is genuine. It’s okay to reject, 
refuse or ignore any requests. Only criminals will try to 
rush or panic you. 


	� If someone claims to represent a charity, ask them for 
ID. Be suspicious of requests for money up front. If 
someone attempts to pressurise you into accepting 
a service they are unlikely to be genuine. Check with 
family and friends before accepting offers of help if you 
are unsure.
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Dear

RE: Scams advice during coronavirus outbreak

(We) are writing to you with regards to the coronavirus and how you can access support and safeguard yourself against scams.

(We) hope that you are well. As a reminder, we would like to re-iterate the government and NHS guidelines about maintaining good hygiene; only go outside for food, health reasons or essential work, and stay two metres away from other people outside of your household.

It is particularly important for people who are over 70 and/or have an underlying health condition.

Things such as Facebook Community Groups, WhatsApp Groups and the Nextdoor social network that send neighborhood alerts can be great ways of staying in touch with those around you, however it can be difficult to know who to trust. These are all online and not everyone has access to the internet, so please see the telephone numbers below for your County if you require assistance.

Please be aware that not everyone out there is trustworthy and some people will take advantage of this unusual situation our society is facing. 

Here are just some of the scams we are aware of, but please note that criminals come in all shapes and sizes and can contact you at the door, by phone, post or online:

· Be aware of people offering miracle cures or vaccines for coronavirus – there is no specific treatment for coronavirus (COVID-19). Treatment aims to relieve the symptoms until you recover.

· Home cleaning services

· People impersonating healthcare workers, claiming to be offering ‘home-testing’ for coronavirus – this is a scam and these kits are not currently available to buy.

· Emails saying that you can get a refund on taxes, utilities or similar are usually bogus and they are just after your personal and bank details.

· There are lots of fake products available to buy online that say they can protect you or cure coronavirus. These will not help and are designed to take your money.

· There are new mobile phone applications that claim to give you updates on the virus but instead, they lock your phone and demand a ransom.

· Your bank or the police will never ask for your bank details over the phone.

· People offering to do your shopping or collecting medication and asking for money upfront and then disappearing.













Tips to avoid being scammed:

· Be cautious and listen to your instincts. Don’t be afraid to hang up, bin it, delete it or shut the door.

· Take your time; don’t be rushed.

· If someone claims to represent a charity, ask them for ID. Be suspicious of requests for money up front. If someone attempts you into accepting a service they are unlikely to be genuine. Check with family and friends before accepting offers of helps if you are unsure.

· If you are online, be aware of fake news and use trusted sources such as .gov.uk or NHS.uk websites. Make sure you type the addresses in and don’t click on links in emails.

· Only purchase goods from legitimate retailers and take a moment to think before parting with money or personal information.

· Know who you’re dealing with - if you need help, talk to someone you know or get in touch with your local Council on the numbers below.

· Protect your financial information, especially from people you don’t know. Never give your bank card or PIN to a stranger.


Contact information:

· If you think you’ve been scammed, report it to Action Fraud on 0300 123 2040 and if you need advice, call the Citizens Advice Consumer Helpline on 0808 223 1133. If you are in immediate danger, contact the police on 999.

· Contact your bank if you think you have been scammed.



To learn more about different types of scams and how to protect yourself and others, visit www.FriendsAgainstScams.org.uk and complete the free online training.

Why not become a Scam Marshal? A Scam Marshal is any resident in the UK who has been targeted by a scam and now wants to fight back and take a stand against scams. Scam Marshals do this by sharing their own experiences, helping others to report and recognise scams and sending any scam mail that they receive to the National Trading Standards Scams Team so that it can be utilised as evidence in future investigative and enforcement work. Visit www.FriendsAgainstScams.org.uk/ScamMarshals for more information and to sign up.

[Please add your own local scams advice/helplines any leaflets enclosed in the letter etc. here]

Kind Regards


Read it. Share it. Prevent it. 
 #ScamAware  #Coronavirus
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Dear parents, 


  


We have been made aware that some parents in the County have been 
approached via text and/or e-mail in relation to Free School Meal 
arrangements in light of Covid-19 (Coronavirus).     


  


We understand parents have been asked to provide their bank details 
and personal information about children who are eligible, including 
names and dates of birth, with a promise that money will be sent to them 
directly.   


  


This information is not accurate.    


  


Further information will be available from government later in the week 
which will confirm it is the school who will be managing the voucher 
system in consultation with a government’s identified provider. 
Therefore, please do not respond to any messages you receive unless 
they come directly from the school. 


  


Can we also take this time to remind you to be aware of anyone who 
contacts you either directly or via social media offering services for your 
family in these difficult times.   Unless you can trust them, you should not 
be sharing personal information related to you or your family as it may 
not be used in the manner you would have hoped.   


 


KCC  
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Potential prompt questions for FSWs to be asking parents



· How have things been? 







If a goal has been set then score their goal using a scaling question



· Any particularly difficult times?







· How have you been keeping things calm at home?







· What have you tried and what works?   







· What has gone well for you as a parent?









· Some positive parenting / relationship skills to practice (or continue to practice) – consider applying these to co-parenting relationships if more than one ‘parent’ in the household or children moving between two households.



· Covid-19 advice and tips for healthy relationships from Relate

· Advice on how to handle arguments from Relate

· A reminder of the resources from OnePlusOne (see it differently videos and click relationships pages in particular)

· For sector-related information and tips for professionals: OnePlusOne.org.uk

· For relationship support and to use our forums: ClickRelationships.org

· Facebook: ClickRelationshipsUK

· Twitter: OnePlusOne_

· Social distancing and self-isolation advice from Young Minds (for young people and parents of teenagers)

· COVID-19 guidance for children and families from Cafcass (for those co-parenting and with child arrangement agreements in place)

· Coronavirus guidance on vulnerable children and young people from DfE and PHE

· Advice for parents and families with a child in the care system from the Family Rights Group
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How ready do you feel for parenting / relationship coaching over the phone or via Zoom 
or WhatsApp or Face Time?  
 
10 is completely ready and very keen and 0 is not ready and don’t want to do a course.  
 


0…1…2…3…4…5…6…7…8…9...10 
 


 


 
 


 


INITIAL PARENT CONTACT FOR COACHING – Covid 19 
 
Parent Name:        Date of Contact: 
 
Practitioner Name:                                                                 
 
Children’s Names and Ages: 
 
 
 
Family makeup:  Please draw a genogram 
(Please make it clear who lives with whom, who has a positive relationship with whom) 
 
 


  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What are the main concerns about your children at the moment? If concerns raised about 
impact of arguments or destructive conflict from partner or co-parent, please also ask 
additional questions in appendix. 
 
 
 
 
 
 
How would you like things to be better? What would you like to change?  
 
 
 
 
 
What do you like about your child/what works well? 
 
 
 


 
 



https://www.genopro.com/genogram/emotional-relationships/





 
 


 
BRIEF PARENTAL SELF-EFFICACY SCALE - BPSES 


1 = Strongly disagree  / 2 = Disagree  /  3 = Neutral  /  4 = Agree  /  5 = Strongly Agree 


Score 


Even though I may not always manage it, I know what I need to do with my child  


I am able to do the things that will improve my child’s behaviour  


I can make an important difference to my child  


In most situations I know what I should do to ensure my child behaves  


The things I do make a difference to my child’s behaviour  


Total  


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


GBO - Goal Start 


Parent Goal:  
 


___ 
10 


Child Goal:  
 


___ 
10 


Notes/ Suggestions for moving forward: 
 


 


 


 


 


 
COVID-19 Specific Questions: 
Are they/anyone in their household in a vulnerable category (age, medical needs, pregnancy) – 
Why? Who supports them with this and will continue to support? 


 
 


 
If they become unwell who is going to care for their children/bring them food or medicine – what 
is their plan? (If they don’t have a plan we need to have these discussions and help them make 
one). This is particularly important for families who have smaller, less supportive networks. 


 
 
 


Do they have support from their local community – are they part of WhatsApp groups/Facebook 
groups etc that they can call upon for help with getting food/medicine/essentials in case they 
have to isolate?  
 







Appendix 
 


 
 
 
 
 
 
 
 


 
 
 
 






image34.emf
Pie weekly  programme 20.4.20.docx



1


 


 


KCC Open Access & Adolescent Service


 


 


Community Resources (


East


 


Kent) 


V


8


 


21


.4.20


  


 


Contents


 


(


ctrl+ 


click to go straight to relevant info)


:


 


Sometimes it doesn’t go exactly to each 


heading so just scroll down a little and it will be there.  Otherwise just scroll from the top!


 


KCC/District Councils


 


 


 


·


 


Kent Together Helpline 


 


·


 


Public Health Services 


 


·


 


Safeguarding Children 


Pa


rtnership 


 


·


 


KSCMO Priority areas 


2020


-


23


 


 


Community Hubs


 


 


 


·


 


Thanet


 


Wellbeing


 


·


 


East Kent Support Pack


 


·


 


Connect Well 


 


 


·


 


Community Links


 


and 


services for East Kent.


 


·


 


Oasis support pack 


–


 


attachment


 


·


 


Ageless Thanet


 


·


 


Safe Havens


 


 


Health


 


 


·


 


Aspirations 


 


·


 


One You 


 


·


 


Headstart/Kooth  


 


·


 


Headway


 


·


 


Mental Health


 


·


 


ADHD 


attachment


 


·


 


Paws attachment


 


·


 


Porchlight


 


·


 


Public School Health


 


attachment 


 


 


 


Domestic Violence


 


 


·


 


Kent Integrated 


Domestic Abuse Service 


 


·


 


Victim Support 


 


·


 


Rising Sun 


 


·


 


Oss 


–


 


One stop shop 


flyer


 


 


  


Foodbanks


 


 


·


 


Family Foodbank Team


 


 


 


Substance Misuse


 


 


·


 


We are With You


 


 


 


Homeless


 


 


·


 


RISE


 


 


Police/Crime


 


 


·


 


Probation 


 


·


 


Coronavirus scams 


 


 


Family Support/Parenting


 


 


·


 


Fegans 


 


·


 


East Kent Mediation 


 


·


 


Reducing parental 


conflict 


 


·


 


Save the Children


 


 


Youth 


Work


 


 


·


 


Salus 


 


·


 


Online youth offer


 


·


 


Pie Factory


 


·


 


Quarterdeck new 


Facebook page/link


 


 


Finance/Funding


 


 


·


 


DWP


 


 


·


 


Charities 


–


 


funding 


support


 


·


 


Department of Heath & 


Social Care Funding


 


 


Schools/Education


 


 


·


 


Key Worker childcare 


 


Asylum Seekers/Migrant 


Helpline


 


 


 


 


 


 


 


 




1     KCC Open Access & Adolescent Service     Community Resources ( East   Kent)  V 8   21 .4.20      Contents   ( ctrl+  click to go straight to relevant info) :   Sometimes it doesn’t go exactly to each  heading so just scroll down a little and it will be there.  Otherwise just scroll from the top!  

KCC/District Councils          Kent Together Helpline       Public Health Services       Safeguarding Children  Pa rtnership       KSCMO Priority areas  2020 - 23    Community Hubs          Thanet   Wellbeing      East Kent Support Pack      Connect Well         Community Links   and  services for East Kent.      Oasis support pack  –   attachment      Ageless Thanet      Safe Havens    Health        Aspirations       One You       Headstart/Kooth        Headway      Mental Health      ADHD  attachment      Paws attachment      Porchlight      Public School Health   attachment       

Domestic Violence        Kent Integrated  Domestic Abuse Service       Victim Support       Rising Sun       Oss  –   One stop shop  flyer       Foodbanks        Family Foodbank Team      Substance Misuse        We are With You      

Homeless        RISE    Police/Crime        Probation       Coronavirus scams     Family Support/Parenting        Fegans       East Kent Mediation       Reducing parental  conflict       Save the Children    

Youth  Work        Salus       Online youth offer      Pie Factory      Quarterdeck new  Facebook page/link    Finance/Funding        DWP        Charities  –   funding  support      Department of Heath &  Social Care Funding    Schools/Education        Key Worker childcare   

Asylum Seekers/Migrant  Helpline        

     

